PUBLIC NOTICE
REGIONAL TRANSIT AUTHORITY
EXCLUSIVE ADVERTISEMENT RIGHTS
REQUEST FOR PROPOSALS (RFP) #2025-017

Project Description: The New Orleans Regional Transit Authority (RTA) is seeking a contractor who
shall have the exclusive right to market advertising space on RTA buses, streetcars, ferries and ferry
terminals, per specifications in RFP 2025-017.

How to Obtain a copy of the RFP: Scope of Work and further information concerning the RFP may be
obtained  beginning May 5, 2025, from the RTA’s Procureware website at
https://norta.procureware.com/home. You will be required to first register on this website. The RFP can
also be obtained at Regional Transit Authority’s website at http://www.norta.com.

Clarifications: Any questions or further information concerning this RFP must be submitted through
https://norta.procureware.com/home by 1:00PM on May 21, 2025. Only written questions submitted
through Procureware site shall be considered official. All answers to questions shall be by formal addenda
posted to the website under RFP 2025-017.

Responding to RFP: Proposals shall be submitted through RTA’s Procureware website on or before
1:00 P.M., Friday, May 30, 2025.

RTA in accordance with 49 Code of Federal Regulations (CFR) Part 26 has an obligation to ensure
nondiscrimination of Disadvantaged Business Enterprises (DBEs) and to comply with all federal, state
and local regulations relative to utilization of DBEs on publicly funded projects. The RTA is committed
to utilization of DBEs on all federally funded projects toward attainment of the agency's established
overall goal of 31%. The RTA has established a Disadvantaged Business Enterprise (DBE) goal of
24.35% for this project.

Notice to all offerors is hereby provided that in accordance with all applicable federal, state and local laws
the RTA will ensure that DBEs are afforded full opportunity to submit offers and responses to this
solicitation and to participate in any contract consummated pursuant to this advertisement. Additionally,
no offeror will be discriminated against on the basis of age, sex, race, color, religion, national origin,
ethnicity or disability.

As such, award of the contract will be conditioned on meeting the requirements of the federal, state
and local laws for Equal Opportunity including compliance with the policies of DBE Program.

The RTA reserves the right to accept or reject any and all submittals.
Lona Hankins

Chief Executive Officer
Regional Transit Authority
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PUBLIC NOTICE
REGIONAL TRANSIT AUTHORITY
EXCLUSIVE ADVERTISEMENT RIGHTS
REQUEST FOR PROPOSALS (RFP) #2025-017

DATE: MAY 5, 2025

REQUEST FOR PROPOSALS NO. 2025-017

PROPOSAL RECEIPT DEADLINE: FRIDAY, MAY 30, 2024, at 1PM CST.

The Regional Transit Authority Request for Proposals for the services set forth above in
accordance with the specifications enclosed herewith.

Enclosures ("X" indicates item enclosed)

X Instructions to Proposers
X General Provisions
X Evaluation

X Attachments
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. INSTRUCTIONS TO PROPOSERS

1.1  PROPOSALS

Each submittal must include a Letter of Interest that addresses the suggested
structure or organization of the proposed team (prime and sub-consultants), a detailed
description of your team’s approach and capability to handle project-specific issues, a
schedule of the proposed work, and any other information that may assist the RTA in
making a selection. Letters of Interest should be concise and limited to three (3) pages.

Proposals shall provide a straightforward, concise delineation of the proposer's
capability to satisfy the requirements of the Request for Proposals. Each proposal shall be
submitted in the requested format and provide all pertinent information including but not
limited to information relevant to personnel assignments, specifications/scope of work,
work completion, schedules, etc., as provided in this Request for Proposals. Each proposal
shall be signed in ink by a duly authorized officer of the company.

1.2 PROPOSAL SUBMISSIONS

Proposals can be sent electronically through RTA’s Procureware system and
uploaded through our electronic system https://norta.procureware.com/home until 1:00
P.M., on the date established as the submittal receipt deadline or upon request a hardcopy
may be mailed to: Regional Transit Authority, Attn: Procurement Department, 2817 Canal
Street, New Orleans, LA 70119. Proposals received after the specified date shall be
considered late and, therefore, shall not be considered for award. Each proposal shall be
in the form specified in this Request for Proposals and shall be in a sealed envelope with
the name of the Proposer, the date scheduled as the proposal receipt deadline, and the title
of the Request for Proposals marked on the outside.

1.3 PROPOSER REVIEW PROCEDURE

For the purposes of this paragraph, all submissions must be received by the RTA
no later than 1:00 p.m. (Central time) on the date specified as the clarification deadline.

A. Reqguest for Modification or Clarification

This section establishes procedures for proposers to seek review of this Request for
Proposals and any addenda. A proposer may discuss this Request for Proposals and any
addenda with the RTA. Such discussions do not, however, relieve proposers from the
responsibility of submitting written, documented requests.

Proposers may submit to the RTA requests for interpretations, clarifications or
modifications concerning any term, condition and/or specification included in this Request
for Proposals and/or in any addendum hereto. Any such request must be received by the
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RTA, by the date of the scheduled proposal clarification deadline. All requests must be
accompanied by all relevant information supporting the request for modification,
interpretation, clarification or addendum of this solicitation.

All questions or further information concerning this RFP must be submitted
through https://norta.procureware.com/home. Only written questions submitted through
Procureware site shall be considered official. RTA will issue a written determination
relating to received requests pursuant to this procedure. The written determination shall
be by formal addenda posted to the website.

B. Protest Procedures

The following is an explanation of the RTA protest procedures which must be
followed completely before all administrative remedies are exhausted.

Any person who is aggrieved in connection with the solicitation or award of a
contract may protest to the Director of Procurement/RTA. Protests shall be submitted in
writing specifically identifying the area of protest and containing any support data, test
results, or other pertinent information substantiating the appeal. A protest with respect to
a solicitation must be submitted in writing to the RTA at least seven (7) calendar days prior
to proposal receipt deadline. A protest with regard to the award of a contract shall be
submitted, in writing, within seven (7) calendar days after award of the contract.

Prior to any action in court, the Director of Procurement/RTA shall have the
authority to settle or resolve a protest from an aggrieved person concerning the solicitation
or award of a contract.

If the protest is not resolved by mutual agreement, the Director of
Procurement/RTA or his designee shall within thirty (30) calendar days of protest issue a
decision in writing. The decision shall:

1. State the reasons for the action taken; and
2. Inform the protestor of his/her right to administrative and judicial
review.

A copy of this decision shall be mailed or otherwise furnished immediately to the
protestant and any other party intervening. This decision shall be final and conclusive
unless:

1. The decision is fraudulent; or
2. The person adversely affected by the decision has submitted a timely
administrative appeal to the CEO/RTA.

In the event of a timely protest under these regulations, the RTA shall not proceed
further with the solicitation or with the award of the contract unless the Director of
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Procurement/RTA makes a written determination that the award of the contract is
necessary without delay to protect the substantial interests of the RTA.

The CEO/RTA shall have the authority to review and determine any appeal by an
aggrieved person from a determination by the Director of Procurement/RTA or his
designee.

The aggrieved person must file an appeal within five (5) calendar days of receipt of
a decision from the Director of Procurement/RTA.

On any appeal of the decision of the Director of Procurement/RTA, the CEO/RTA
shall decide within thirty (30) calendar days whether the solicitation or award was made in
accordance with the constitution, statutes, regulations, and the terms and conditions of the
solicitation. Any prior determination by the Director of Procurement/RTA or his designee
shall not be final or conclusive.

A copy of the CEO's/RTA decision shall be mailed or otherwise furnished
immediately to the protestant or any other party intervening.

The decision of the CEO/RTA shall be final and conclusive unless:

1. The decision is fraudulent; or
2. The person adversely affected by the decision has timely appealed to FTA
after having exhausted the local protest procedures stated above.

The RTA reserves the right to designate any person(s) other than the CEO/RTA or
the Director of Procurement/RTA to perform the duties provided for in this Paragraph.

Any appeal to FTA under these protest procedures will be made pursuant to
Circular 4220.1F, as amended.

1.4 CONTRACT DOCUMENTATION

Any contract resulting from this solicitation shall contain the terms and conditions
included in this Request for Proposals and any addenda issued pursuant hereto.

1.5 COST OF PROPOSAL

Any costs incurred by proposers responding to this Request for Proposals in
anticipation of receiving a contract award will not be reimbursed by the RTA. Payments
will only be made pursuant to a contract between the RTA and the successful proposer.

1.6 PROPOSAL POSTPONEMENT AND ADDENDA

The RTA reserves the right to amend the instructions, general conditions, special
conditions, plans, scope of work, and specifications of this solicitation up to the deadline
date for proposal receipt. Copies of such addenda shall be made available to all prospective
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proposers via posting to RTA’s procureware website. Where such addenda require changes
in the services or prices quoted, the final date set for proposal receipt may be postponed by
such number of days as in the opinion of the RTA shall enable prospective proposers to
revise proposals.

1.7 CANCELLATION OF REQUEST FOR PROPOSALS

The RTA reserves the right to cancel this Request for Proposals in whole or in part
upon written determination by the Director of Procurement/RTA that such cancellation is
in the best interest of the RTA.

1.8 PROPOSAL REJECTION
The RTA reserves the right to accept or reject any and all proposals submitted.
1.9 SINGLE PROPOSAL RESPONSE

If only one proposal is received in response to this Request for Proposals, a detailed
cost proposal may be requested of the single proposer. A cost/price analysis and evaluation
and/or audit may be performed in order to determine if the offer is fair and reasonable.
Award of a contract to the proposer submitting the only proposal received in response to
this Request for Proposals may be subject to approval by the FTA.

1.10 PROPOSAL WITHDRAWAL

Prior to the date and time set for the Proposal Receipt Deadline, proposals may be
modified or withdrawn by the proposer's authorized representative in person, or by written,
facsimile or electronic notice. If proposals are modified or withdrawn in person, the
authorized representative shall make his identity known and shall sign a receipt for the
proposal. Written, facsimile or electronic notices shall be received in the RTA Canal St.
offices no later than the date scheduled as the proposal receipt deadline. After the Proposal
Deadline, proposals may not be withdrawn for sixty (60) calendar days.

1.11 ACCEPTANCE OF PROPOSALS

Each proposal shall be submitted with the understanding that it is subject to
negotiation at the option of RTA. Upon acceptance in writing by RTA of the final offer to
furnish any and all of the services described herein, the parties shall promptly execute the
final contract documents. The written contract shall bind the Proposer to furnish and
deliver all services as specified herein in accordance with the conditions of said accepted
proposal and this Request for Proposals, as negotiated.

1.12 EVALUATION OF PROPOSALS

The evaluation criteria are provided in this Request for Proposals. The proposer
receiving the highest point total during the evaluation phase of the selection process may
be called in for negotiations. The contract will be awarded based on the Best Value to the
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RTA. RTA shall have the right to conduct any reviews it deems necessary and audit the
business records of any and all proposers to determine the fairness and reasonableness of
the offer. RTA reserves the right to award this contract without conducting negotiations.

1.13 AWARD PROCEDURE

Within a reasonable time after the proposal receipt deadline, the RTA will transmit
the contract documents to the Contractor. The contract documents will, at a minimum,
consist of this Request for Proposals and any addenda thereto, the Contractor's proposal,
RTA's standard contract provisions and provisions required by FTA.

1.14 OFFERS

Each proposal submitted shall include all labor, materials, tools, equipment, and
other costs necessary to fully complete the scope of services pursuant to the specifications
provided herein. Any omissions derived from such specifications which are clearly
necessary for the completion of the work specified herein shall be considered a portion of
this Request for Proposals.

1.15 ADDENDA
Proposers shall acknowledge receipt of all addenda to this Request for Proposals.

Acknowledged receipt of each addendum shall be clearly established and included with
each proposal. The undersigned acknowledges receipt of the following addenda.

Addendum No. , dated
Addendum No. , dated
Addendum No. , dated

Company Name

Company Representative

RFP 2025-017



1. GENERAL PROVISIONS

2.1 WRITTEN CHANGE ORDERS/AMENDMENTS

This contract may be changed/ amended in any particular allowed by law upon the
written mutual agreement of both parties.

2.2 CHANGE ORDER/AMENDMENT PROCEDURE

Within ten (10) calendar days after receipt of the written change order to modify
the contract, the Contractor shall submit to the RTA a detailed price and schedule proposal
for the work to be performed. This proposal shall be accepted or modified by negotiations
between the Contractor and the RTA. At that time, a detailed modification shall be
executed in writing by both parties. In the event that federal funds are used in this
procurement, the FTA may reserve the right to concur in any change order or any dispute
arising under such change order. Disagreements that cannot be resolved by negotiation
shall be resolved in accordance with the contract disputes clauses. Regardless of any
disputes, the Contractor shall proceed with the work ordered, if the RTA has obtained the
concurrence of FTA, should such concurrence be required. Regardless of any other
requirement herein, RTA shall negotiate profit as a separate element of cost for any change
order or amendment to any contract awarded pursuant to this solicitation.

2.3  OMISSIONS

Notwithstanding the provision of drawings, technical specifications or other data
by the RTA, the Contractor shall supply all resources and details required to make the
supplies complete and ready for utilization even though such details may not be specifically
mentioned in the drawings and specifications.

2.4 PRIORITY

In the event of any conflicts between the description of the supplies and/or services
in the Technical Specifications and drawings and other parts of this Request For Proposals,
the Technical Specifications and drawings shall govern.

2.5 COMMUNICATIONS

All official communications in connection with this contract shall be in writing.
Respondents to this solicitation or persons acting on their behalf may not contact, between
the release of the solicitation and award, any employee or officer of RTA or the Regional
Transit Authority, including the Board of Commissioners, concerning any aspect of this
solicitation, except in writing to the procurement officer or as provided in the solicitation
documents. Violation of this provision may be grounds for rejecting a response.

2.6 INTEREST OF MEMBERS OF, OR DELEGATES TO CONGRESS



In accordance with 18 U.S.C. Subsection 431, no member of, or delegates to, the
Congress of the United States shall be admitted to a share or part of this contract or to any
benefit arising there from.

2.7 CONFLICT OF INTEREST

No Board Member, employee, officer or agent, or employee of such agent of the
RTA shall participate in the selection or in the award or administration of a contract if a
conflict of interest, real or apparent, would be involved. Such a conflict would arise when:

a.  The Board Member, employee, officer or agent, or employee of such agent;
b.  Any member of his immediate family;
c.  Hisor her partner; or

d.  An organization that employs, or is about to employ any of the above, has a
direct or indirect, present or future financial or other interest in the firm
selected for award.

The RTA's Board Members, officers, employees or agents shall neither solicit nor
accept gratuities, favors or anything of monetary value from contractors, potential
contractors or parties of sub agreements.

Each entity that enters into a contract with the RTA is required, prior to entering
into such contract, to inform the RTA of any real or apparent organizational conflicts of
interest. An organizational conflict of interest exists when the contractor is unable or
potentially unable to provide objective assistance or advice to the RTA due to other
activities, relationships, contracts, or circumstances; when the contractor has an unfair
competitive advantage through obtaining access to nonpublic information during the
performance of an earlier contract; and during the conduct of an earlier procurement, the
contractor has established the ground rules for a future procurement by developing
specifications, evaluation factors, or similar documents, in accordance with Chapter VI,
2.a.(4)(h) of FTA C 4220.1F.

28 EQUAL EMPLOYMENT OPPORTUNITY

The Contractor shall comply with Executive Order No. 11246 as amended, entitled
"Equal Employment Opportunity" as supplemented in Department of Labor Regulations
(41 C.F.R. Paragraph 60). In connection with the execution of this Agreement, the
Contractor shall not discriminate against any employees or applicant for employment
because of race, religion, color, sex, age, or national origin. The Contractor shall take
affirmative action to ensure that applicants are employed and that employees are treated
during their employment without regard to their race, religion, color, sex, age, or national
origin. Such actions shall include, but not be limited to, the following: employment,
upgrading, demotion, or transfer, recruitment or recruitment advertising; layoff or
termination, rates of pay or other forms of compensation, and selection for training,
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including apprenticeship. Contractor further agrees to insert a similar provision in all
subcontracts, except subcontracts for standard commercial supplies or raw materials.

2.9 PRIVACY REQUIREMENTS

The following requirements apply to the Contractor and its employees that
administer any system of records on behalf of the Federal Government under any contract:

(1) The Contractor agrees to comply with, and assures the compliance of its
employees with, the information restrictions and other applicable requirements of the
Privacy Act of 1974, 5 U.S.C. 8 552a. Among other things, the Contractor agrees to obtain
the express consent of the Federal Government before the Contractor or its employees
operate a system of records on behalf of the Federal Government. The Contractor
understand that the requirements of the Privacy Act, including the civil and criminal
penalties for violation of that Act, apply to those individuals involved, and that failure to
comply with the terms of the Privacy Act may result in termination of the underlying
contract.

(2) The Contractor also agrees to include these requirements in each subcontract to
administer any system of records on behalf of the Federal Government financed in whole
or in part with Federal assistance provided by FTA.

2.10 INDEMNIFICATION

The Contractor covenants and agrees to fully defend, protect, indemnify and hold
harmless the RTA, and RTA, their directors, officers, employees, agents, and assigns from
and against all liability, including strict liability, claims, demands, and causes of action
brought by others against RTA, and/or RTA, and expenses, including but not limited to
reasonable attorney's fees; and expense incurred in defense of RTA, and/or RTA arising
out of, or in any way incidental to, or in connection with the work hereunder, and other
activities by contractor; provided, however, that such indemnification shall apply only to
the extent permitted by applicable law, and except and to the extent such liability, claim,
demand or cause of action results from RTA's negligence.

2.11 PERFORMANCE

Contractor shall perform all work diligently, carefully and in a good and
workmanlike manner and shall furnish all labor, supervision, machinery, equipment,
material and supplies necessary, therefore. Contractor shall obtain and maintain all permits
and licenses required by public authorities in connection with performance of the work,
and, if permitted to subcontract, shall be fully responsible for all work performed by
subcontractors. Contractor shall conduct all operations in Contractor's own name and as an
independent contractor, and not in the name of, or agent for RTA.

212 STATUS OF CONTRACTOR AND ITS EMPLOYEES



For all purposes specified under the terms of this Agreement the Contractor shall
be considered an independent contractor as defined in R.S. 23:1021 (5), and as such, the
RTA shall not be liable to the Contractor for benefits or coverage provided by the Workers'
Compensation Law of the State of Louisiana (R.S. 23:1021 et seq.), and further, under the
provisions of R.S. 23:1034, no person employed by the Contractor shall be considered an
employee of the RTA for the purpose of Workers' Compensation coverage.

2.13 INSURANCES

The contractor shall, upon request by the RTA, submit a copy of their standard
insurance certificates for this project. During the term of this Agreement, the Contractor
shall obtain and maintain the following types and amounts of insurance naming the
Regional Transit Authority as an additional insured. The Contractor shall furnish to the
RTA certificates showing types, amounts, class of operations covered, effective dates and
dates of expiration of policies:

A) Worker’s Compensation Insurance as required by Louisiana Law;

B) Vehicle Liability Insurance in the amount of $1,000,000.00; and

C) General Liability Insurance in the amount of $1,000,000.

2.14 SUBCONTRACTORS

No portion of this contract may be, reassigned, transferred, or sublet without the
written approval of the RTA. If allowed to subcontract, no subcontractor may be replaced
without the written approval of the RTA.

2.15 ASSUMPTION OF RISK OF LOSS

Prior to acceptance, Contractor shall bear the risk of loss of the supplies, except that
upon delivery, as defined in this Request For Proposals, the RTA will bear the risk of loss
due to the negligence of the RTA.

2.16 ACCEPTANCE

Within seven (7) days after delivery, the RTA, its agents or assigns, will conduct
an acceptance inspection. Acceptance shall be conditioned upon satisfactory results of
such inspection, promptly communicated in writing to the Contractor, subject however, to
revocation upon discovery of defects.

2.17 QUALITY INSPECTION

All goods and services installed and supplied shall be good quality and free from
any defects and shall at all times be subject to RTA's inspection; but neither RTA's
inspection nor failure to inspect shall relieve Contractor of any obligation hereunder. If, in
RTA's opinion, any goods or service (or component thereof) fails to conform to
specifications or is otherwise defective, Contractor shall promptly replace or correct same
at Contractor's sole expense. No acceptance or payment by RTA shall constitute a waiver
of the foregoing, and nothing herein shall exclude or limit any warranties implied by law.
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2.18 CORRECTION BY CONTRACTOR

After non-acceptance of the work, the Contractor shall begin implementing
correction procedures within five (5) calendar days after receiving notification from the
RTA. The RTA will make the site timely with Contractor's correction schedule. The
Contractor shall bear all expense incurred to complete correction of the work after non-
acceptance, and Contractor shall diligently implement correction procedures.

2.19 UNAVOIDABLE DELAYS

If completion of the work furnished under this contract should be unavoidably
delayed, the RTA may extend the time for satisfaction of the Contractor's obligations
pursuant thereto for a number of days determined by RTA to be excusable due to
unavoidability. A delay is unavoidable only if the delay was not reasonably expected to
occur in connection with or during the Contractor's performance, and was not caused
directly of substantially by acts, omissions, negligence or mistakes of the Contractor, the
Contractor's suppliers or their agents and was substantial and in fact caused the Contractor
to miss completion dates and could not adequately have been guarded against by
contractual or legal means.

2.20 NOTIFICATION OF DELAY

The Contractor shall notify the RTA as soon as the Contractor has, or should have,
knowledge that an event has occurred or will occur which will delay progress or
completion. Within five (5) days there from, the Contractor shall confirm such notice in
writing furnishing as much detailed information as is available.

2.21 REQUESTS FOR EXTENSION

The Contractor agrees to supply, as soon as such data are available, any/all
reasonable proof required by the RTA to make a decision relative to any request for
extension. The RTA shall examine the request and any documents supplied by the
Contractor, and RTA shall determine if the Contractor is entitled to an extension and the
duration of such extension. The RTA shall notify the Contractor of this decision in writing.
It is expressly understood and agreed that the Contractor shall not be entitled to damages
or compensation, and shall not be reimbursed for losses on account of delays resulting from
any cause under this provision.

2.22 ACCESS REQUIREMENTS FOR INDIVIDUALS WITH DISABILITIES

During the performance of this contract, the contractor, for itself, its assignees and
successors in interest agree to comply with all applicable requirements of the Americans
with Disabilities Act of 1990 (ADA), 42 U.S.C. sections 12101 et seq.; section 504 of the
Rehabilitation Act of 1973, as amended, 29 U.S.C. section 794; section 16 of the Federal
Transit Act, as amended, 49 U.S.C. app. section 1612; and the following regulations and
any amendments thereto:



(@)

()

(©)

(d)

(€)

()

9)

(h)

(i)

U.S. DOT regulations, "Transportation Services for Individuals with
Disabilities (ADA)," 49 C.F.R. Part 37;

U.S. DOT regulations, "Nondiscrimination on the Basis of Handicap in
Programs and Activities Receiving or Benefiting from Federal Financial
Assistance,” 49 C.F.R. Part 27;

U.S. DOT regulations, "American With Disabilities (ADA) Accessibility
Specifications for Transportation Vehicles," 49 C.F.R. Part 38;

Department of Justice (DOJ) regulations, "Nondiscrimination on the Basis
of Disability in State and Local Government Services," 28 C.F.R. Part 35;

DOJ regulations, "Nondiscrimination on the Basis of Disability by Public
Accommodations and in Commercial Facilities,” 28 C.F.R. Part 36;

General Services Administration regulations, "Accommodations for the
Physically Handicapped,” 41 C.F.R. Subpart 101-19;

Equal Employment Opportunity Commission, "Regulations to Implement
the Equal Employment Provision of the Americans with Disabilities Act,"
29 C.F.R. Part 1630;

Federal Communications Commission regulations, "Telecommunications
Relay Services and Related Customer Premises Equipment for the Hearing
and Speech Disabled,” 47 C.F.R. Part 64, Subpart F; and

FTA regulations, "Transportation of Elderly and Handicapped Persons,” 49
C.F.R. Part 609.

2.23 APPLICATION OF FEDERAL, STATE AND LOCAL LAWS AND
REGULATIONS

(a) Federal Laws and Regulations

The Federal requirements (laws, regulations policies, and related administratively)
contained in this contract may change (from time to time) after the date the contract has
been executed. Any changes in federal requirements shall apply to this contract and be
incorporated therein.

(b) State or Territorial Law and Local Law

This contract shall be entered into in the State of Louisiana and shall be governed
and/or construed in accordance with the laws and jurisprudence of the State of Louisiana,
except to the extent that a Federal Statute or regulation preempts State or territorial law.
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224 CONTRACT PERIOD

THE TERM OF THIS CONTRACT SHALL BE SET FORTH IN THE
CONTRACT AGREEMENT.

2.25 NO OBLIGATION BY THE FEDERAL GOVERNMENT

(1)  The Purchaser and Contractor acknowledge and agree that, notwithstanding
any concurrence by the Federal Government in or approval of the solicitation
or award of the underlying contract, absent the express written consent by
the Federal Government, the Federal Government is not a party to this
contract and shall not be subject to any obligations or liabilities to the
Purchaser, Contractor, or any other party (whether or not a party to that
contract) pertaining to any matter resulting from the underlying contract.

(2) The Contractor agrees to include the above clause in each subcontract
financed in whole or in part with Federal assistance provided by FTA. It is
further agreed that the clause shall not be modified, except to identify the
subcontractor who will be subject to its provisions.

2.26 FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies,
procedures and directives, including without limitation those listed directly or by reference
in the Agreement (Form FTA MA (2) dated October, 1995) between RTA and FTA, as
they may be amended or promulgated from time to time during the term of this contract.
Contractor’s failure to so comply shall constitute a material breach of this contract.

2.27 INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA)
TERMS

The preceding provisions include, in part, certain Standard Terms and Conditions
required by DOT, whether or not expressly set forth in the preceding contract provisions.
All contractual provisions required by DOT, as set forth in FTA Circular 4220.1F, are
hereby incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other provisions
contained in this Agreement. The Contractor shall not perform any act, fail to perform any
act, or refuse to comply with any RTA requests which would cause RTA to be in violation
of the FTA terms and conditions”:https://www.transit.dot.gov/regulations-and-
guidance/fta-circulars/third-party-contracting-guidance

2.28 EXCLUSIONARY OR DISCRIMINATORY SPECIFICATIONS

Apart from inconsistent requirements imposed by federal statute or regulations, the
RTA will comply with the requirements of 49 U.S.C. § 5323(h) (2) by refraining from
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using any Federal assistance awarded by FTA to support procurements using exclusionary
or discriminatory specifications.

229 GEOGRAPHIC RESTRICTIONS

Except as expressly mandated, encouraged or permitted by FTA or Federal statute,
RTA will refrain from using state or local geographic preferences.

230 PROMPT PAYMENT

Payment shall be made thirty (30) days from date of approved and accepted invoice
unless changed in the contract agreement. The prime contractor agrees to pay each
subcontractor under this prime contract for satisfactory performance of its contract no later
than five (5) days from the receipt of each payment the prime contractor receives from the
RTA. The prime contractor further agrees to return retainage payment to each
subcontractor within five (5) days after the subcontractor’s work is satisfactorily completed
and accepted by RTA, and all lien delay’s under applicable laws have expired. Any delay
or postponement of payment from the above-referenced time frame may occur only for
good cause following written approval of the RTA. This clause applies to both DBE and
non-DBE subcontractors.

Identification of subcontractors: All prime contractors submitting offers in
response to this Request For Proposals must provide the following information for
All subcontractors whether the firm is identified as a Disadvantaged Business
Enterprise or not. The required information is:

(1) Firm Name

(2) Firm Address

(3) Firm’s status as a DBE or non DBE
(4) The age of the firm

(5) The annual gross receipts of the firm

Additionally, each contract RTA enters into with a contractor (and each
subcontract) the prime contractor signs with a subcontractor shall include the
following assurance:

The contractor, sub recipient or subcontractor shall not discriminate on the basis of race,
color, national origin, or sex in the performance of this contract. The contractor shall
carry out applicable requirements of 49 CFR Part 26 in the award and administration of
DOT assisted contracts. Failure by the contractor to carry out these requirements is a
material breach of this contract, which may result in the termination of this contract or
such other remedy, as the RTA deems appropriate.

Further, each contract RTA enters into with a contractor (and each subcontract the
prime contractor signs with a subcontractor shall include the following assurance:
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The contractor, sub recipient or subcontractor shall make prompt payments for all
satisfactory work performed under this agreement. The contractor shall within
thirty (30) days of receipt of payment from RTA make all payments due
subcontractors and suppliers. This requirement shall flow down to all levels
including subcontractors making payments to sub subcontractors and suppliers,
etc. Additionally, upon release of retainage(s) by RTA, Contractor shall in turn
within thirty (30) days release retainage(s) it holds. The requirement for release
of retainage(s) within thirty (30) days shall flow down to all subcontractors, etc.
performing under this contract. Contractor or any of its subcontractors, etc. may
not delay or postpone payments or release of retainage without prior RTA written
approval. RTA may delay, or withhold up to twenty-five percent of Contractor’s
payments, retainage, etc. if there is evidence that Contractor is not complying with
any provision hereunder. RTA may withhold monies due Contractor until such time
as Contractor by its actions or assurances has, to RTA satisfaction, proven that it
will or has complied with all the requirements hereunder.

2.31 CONFIDENTIALITY

Contractor agrees that any and all information, in oral or written form, whether
obtained from RTA, its agents or assigns, or other sources, or generated by Contractor
pursuant to this contract shall not be used for any purpose other than fulfilling the
requirements of this contract. Contractor further agrees to keep in absolute confidence all
data relative to the business of RTA and RTA, their agents or assigns. No news release,
including but not limited to photographs and film, public announcement, denial or
confirmation of any part of the subject matter of any phase of any program hereunder shall
be made by Contractor without written approval of RTA.

2.32 DISPUTES

Disputes arising in the performance of this Contract which are not resolved by
agreement of the parties shall be decided in writing by the Director of Procurement. The
decision of the Director of Procurement shall be final and conclusive unless within [seven
(7)] days from the date of receipt of its copy, the Contractor mails or otherwise furnishes a
written appeal to the Vice President-RTA. In connection with any such appeal, the
Contractor may be afforded an opportunity to be heard and to offer evidence in support of
its position. The decision of the Vice President-RTA shall be binding upon the Contractor
and the Contractor shall abide by the decision.

Performance During Dispute. Unless otherwise directed by RTA, Contractor shall
continue performance under this contract while matters in dispute are being resolved.

Claims for Damages. Should either party to the Contract suffer injury or damage
to person or property because of any act or omission of the party or of any of his employees,
agents or others for whose acts he is legally liable, a claim for damages therefore shall be
made in writing to such other party within a reasonable time after the first observance of
such injury or damage.
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Remedies. Unless this contract provides otherwise, all claims, counterclaims,
disputes and other matters in question between the RTA and the Contractor arising out of
or relating to this agreement or its breach will be decided by arbitration if the parties
mutually agree, or in a court of competent jurisdiction within the State of Louisiana.

Rights and Remedies. The duties and obligations imposed by the Contract
Documents and the rights and remedies available thereunder shall be in addition to and not
a limitation of any duties, obligations, rights and remedies otherwise imposed or available
by law. No action or failure to act by the RTA, (its agents or assigns) or Contractor shall
constitute a waiver of any right or duty afforded any of them under the Contract, nor shall
any such action or failure to act constitute an approval of or acquiescence in any breach
thereunder, except as may be specifically agreed in writing.

2.33 OWNERSHIP OF DOCUMENTS

Any documents, drawings, specifications, reports or data generated by the
Contractor in connection with this project shall become the sole property of the RTA,
subject to any rights asserted by FTA of the U.S. Department of Transportation. The
Contractor may retain copies of such items for its files. The Contractor shall not release
any documents, reports or data from this project without prior written permission from the
RTA.

2.34 STATE AND LOCAL LAW DISCLAIMER

The use of many of the Clauses herein are not governed by federal law, many of
the clauses contained herein contain FTA suggested language in certain instances these
clauses may be affected by State Law.

2.35 PARTICIPANT INFORMATION FORM

All participants and their subcontractors are required to submit a completely executed,
Participant Information Form available on http://www.norta.com.

2.36  NON-COLLUSION AFFIDAVIT

The Non-Collusion Affidavit is a required submittal. The necessary form is
available on http://www.norta.com.

2.37 REGIONAL TRANSIT AUTHORITY GENERAL PROVISIONS

The Regional Transit Authority’s General Provisions shall apply to this solicitation
and resulting contract.

2.38 DISADVANTAGED BUSINESS ENTERPRISE (DBE)

It is the intent of the Regional Transit Authority (RTA) of New Orleans to create a
level playing field on which Disadvantaged Business Enterprises (DBES) can compete
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fairly for opportunities. Accordingly, the RTA participates in the State-Local DBE
Program of the City of New Orleans for all solicitations that are not funded by the US
Department of Transportation.

DBE firms are firms which have 51% ownership and control by socially and/or

economically disadvantaged individuals. For this solicitation, RTA will accept

certification of DBE firms the following government agencies:

e Regional Transit Authority — SBE Certification Program

e Louisiana Department of Transportation and Development — Louisiana Unified
Certification Program (LAUCP) - http://www.laucp.org/ucp/

e City of New Orleans Office of Supplier Diversity -- SLDBE Certification Program —

www.nola.gov

In compliance with the RTA’s DBE Policy to be eligible for award of a contract, the
contractor/prime bidder MUST either:
1. Meet the DBE goal as advertised with meaningful DBE participation through
subcontracts, joint ventures, or suppliers; OR
2. Demonstrate Good Faith Efforts to meet the DBE goal.

All firms participating on RTA projects, including SBE, SLDBE, DBE and non-DBE firms
MUST be documented on the Contract Participation and DBE Commitment Form 1 —
Schedule A. This form must be submitted by the prime/bidder, must include all information
requested and must be signed by an authorized signatory.

For each participating SBE, SLDBE and DBE firm, a DBE Participation Questionnaire
Form 2 — Schedule B MUST be included and signed by an authorized signatory of the
firm. The purpose of this form is to confirm that the SBE, SLDBE or DBE firm has
committed to participating on the project and that both parties agree to the scope of work
and price as designated on the Contract Participation and S/DBE Commitment Form 1.

The SBE, SLDBE and DBE firms proposed on this form are binding. Any substitutions
or removals of SBE, SLDBE or DBE firms listed on these forms after submission of the
bid must be requested through the formal process of contract amendment and be
approved by the DBE Liaison Officer. The Contractor shall, no later than three (3) days
from the award of a contract, execute formal contracts, agreements and/or purchase
orders with the SBE and DBE firms included on the Contract Participation and S/DBE
Commitment Form 1.

If the Prime Bidder has not attained the DBE goal established for the project,
Documentation of Good Faith Efforts Form 3 — Schedule C MUST be submitted. The
completed form along with all required supporting documentation must be furnished.
Should a bidder fail to comply with the submission of complete and accurate DBE
Compliance Forms demonstrating attainment of the DBE Goal or Good Faith Efforts to
attain the DBE goal, the bid shall be deemed non-responsive.

Contracting With Small and Minority Businesses, Women's Business Enterprises, and
Labor Surplus Area Firms
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a) Any party to this Contract, when expending any Federal funds received under this
Agreement, must take all necessary affirmative steps to assure that minority businesses,
women's business enterprises, and labor surplus area firms are used when possible. These
steps are required for the hiring of any subcontractors under this Contract.

b) Affirmative steps must include:

1) Placing qualified small and minority businesses and women's business enterprises on
solicitation lists;

2) Assuring that small and minority businesses, and women's business enterprises are
solicited whenever they are potential sources;

3) Dividing total requirements, when economically feasible, into smaller tasks or
quantities to permit maximum participation by small and minority businesses, and
women's business enterprises;

4) Establishing delivery schedules, where the requirement permits, which encourage
participation by small and minority businesses, and women's business enterprises; and
5) Using the services and assistance, as appropriate, of such organizations as the Small
Business Administration and the Minority Business Development Agency of

the Department of Commerce.

The RTA shall have the authority to investigate allegations of discriminatory practices of
bidder(s) who contract or seek to contract with the RTA.

Please direct all questions related to DBE compliance prior to submission of the
solicitation to the RTA Disadvantaged Business Enterprise Liaison Officer.
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3.1

FEDERAL PROVISIONS AND REQUIREMENTS

ACCESS TO RECORDS

The following access to records requirements apply to this Contract:

(1)

()

(3)

(4)

RTA is a grantee of the FTA and as such in accordance with 49 C.F.R.
18.36(1), the Contractor agrees to provide the RTA, the FTA Administrator,
the Comptroller General of the United States or any of their authorized
representatives access to any books, documents, papers and records of the
Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts and transcriptions. Contractor also
agrees, pursuant to 49 C.F.R. 633.17 to provide the FTA Administrator or
his authorized representatives including any PMO Contractor access to
Contractor’s records and construction sites pertaining to a major capital
project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial
assistance through the programs described at 49 U.S.C. 5307, 5309 or 5311.

Where the Purchaser is a State and is the RTA or a subgrantee of RTA in
accordance with 49 C.F.R. 633.17, Contractor agrees to provide the
Purchaser, the FTA Administrator or his authorized representatives,
including PMP Contractor, access to Contractor’s records and construction
sites pertaining to a major capital project, defined at 49 U.S.C. 5302(a) 1,
which is receiving federal financial assistance through the programs
described at 49 U.S.C. 5307, 5309 or 5311. By definition, a major capital
project excludes contracts of less than the simplified acquisition threshold
currently set at $100,000.

Where the RTA enters into a negotiated contract for other than a small
purchase or under the simplified acquisition threshold and is an institution
of higher education, an hospital or other non-profit organization and is the
FTA grantee or a subgrantee of the RTA in accordance with 49 C.F.R. 19.48,
Contractor agrees to provide the RTA, FTA Administrator, the Comptroller
General of the United States or any of their duly authorized representatives
with access to any books, documents, papers and record of the Contractor
which are directly pertinent to this contract for the purposes of making
audits, examinations, excerpts and transcriptions.

Where RTA or a subgrantee of the RTA in accordance with 49 U.S. C.
5325(a) enters into a contract for a capital project or improvement (defined
at 49 U.S. C. 5302(a) 1) through other than competitive bidding, the
Contractor shall make available records related to the contract to the RTA,
the Secretary of Transportation and the Comptroller General or any
authorized officer or employee of any of them for the purposes of conducting
an audit and inspection.
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(5) The Contractor agrees to permit any of the foregoing parties to reproduce by
any means whatsoever or to copy excerpts and transcriptions as reasonably
needed.

(6) The Contractor agrees to maintain all books, records, accounts and reports
required under this contract for a period of not less than three (3) years after
the date of termination of expiration of this contract, except in the event of
litigation or settlement of claims arising from the performance of this
contract, in which case Contractor agrees to maintain same until the RTA,
the FTA Administrator, the Comptroller General, or any of their duly
authorized representatives, have disposed of all such litigation, appeals,
claims or exceptions thereto. Reference 49 CFR 18.39(i) (11).

3.2 BUY AMERICA

This Contract is subject to the Federal Transit Administration Buy America
Requirements in 49 CFR 660. The bidder is required to submit a signed Buy America
certification with the proposal. If the bidder takes exception to the Buy America
requirements a certificate of non-compliance must be signed and submitted with the
proposal as it applies to the RFP request. The necessary forms are available on
http://www.norta.com. A waiver from the Buy America Provision may be sought by the
RTA if grounds for the waiver exist. Section 165(a) of the Surface Transportation Act of
1982 permits FTA participation on this contract only if steel, and manufactured products
used in the contract are produced in the United States.

3.3 PRE-AWARD AND POST-DELIVERY AUDITS

Federal funds may not be obligated unless steel, iron, and manufactured products used in
the projects are produced in the United States, unless FTA has granted a waiver, or the
product is subject to a general waiver. 49 U.S.C. Section (5323(j)/FAST Section 3011
domestic content percentage requirement for rolling stock for fiscal years 2018-2019 must
have sixty-five percent domestic content and final assembly must take place in the United
States. The Buy America Requirements, CFR Part 661.11(r), define final assembly as “the
creation of the end product from individual elements brought together for that purpose
through application of manufacturing processes.”

34 CARGO PREFERENCE
The Contractor Agrees:

a. To utilize privately owned United States-flag commercial vessels to ship at
least 50 percent of the gross tonnage (computed separately for dry bulk
carriers, dry cargo liners and tankers) involved, whenever shipping any
equipment, materials, or commodities pursuant to this contract, to the extent
such vessels are available at fair and reasonable rates for United States-flag
commercial vessels;
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3.5

To furnish within 20 working days following the date of loading for shipments
originating within the United States or within 30 working days following the
date of loading for shipments originating outside the United States, a legible
copy of arated, "on-board" commercial ocean bill-of-lading in English for each
shipment of cargo described in the preceding paragraph to the Division of
National Cargo, Office of Market Development, Maritime Administration,
Washington, D.C. 20590 and to the RTA (through the prime contractor in the
case of subcontractor’s bills-of-lading).

To include these requirements in all subcontracts issued pursuant to this
contract when the contract may involve the transportation of equipment,
material or commodities by ocean vessel.

CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL
ACT

(1)

)

©)

(4)

()

The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. 88
7401 et seq. The Contractor agrees to report each violation to the RTA and
understands and agrees that the RTA will, in turn, report each violation as
required to assure notification to FTA and the appropriate EPA Regional
Office.

The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance
provided by FTA.

The Contractor agrees to comply with applicable standards, orders or
regulations issued pursuant to the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 et seq. The Contractor agrees to report each
violation to the RTA and understands and agrees that the RTA will, in turn,
report each violation as required to assure notification to FTA and the
appropriate EPA Regional Office.

The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance provided
by FTA.

14 CFR § 1274.926 Clean Air-Water Pollution Control Acts.

If this contract or supplement thereto is in excess of $100,000, the
Recipient agrees to notify the Agreement Officer promptly of the receipt,
whether prior or subsequent to the Recipient 's acceptance of this
agreement, of any communication from the Director, Office of Federal
Activities, Environmental Protection Agency (EPA), indicating that a
facility to be utilized under or in the performance of this agreement or any
subcontract thereunder is under consideration to be listed on the EPA “List
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of Violating Facilities” published pursuant to 40 CFR 15.20. By acceptance
of agreement in excess of $100,000, the Recipient

(a) Stipulates that any facility to be utilized thereunder is not listed on the
EPA “List of Violating Facilities” as of the date of acceptance;

(b) Agrees to comply with all requirements of section 114 of the Clean Air
Act, as amended ( 42 U.S.C. 1857et seq. as amended by Public Law 91-
604) and section 308 of the Federal Water Pollution Control Act, as
amended ( 33 U.S.C. 1251et seq. as amended by Public Law 92-500)
relating to inspection, monitoring, entry, reports and information, and all
other requirements specified in the aforementioned sections, as well as all
regulations and guidelines issued thereunder after award of and applicable
to the contract; and

(c) Agrees to include the criteria and requirements of this clause in every
subcontract hereunder in excess of $100,000, and to take such action as the
Contracting or Grant Officer may direct to enforce such criteria and
requirements.

3.6 CIVILRIGHTS ACT
The following requirements apply to the underlying contract:

(1) Nondiscrimination. In accordance with Title VI of the Civil Rights Act, as amended,
42 U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42
U.S.C. 8 6102, section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. 8§
12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not
discriminate against any employee or applicant for employment because of race, color,
creed, national origin, sex, age, or disability. In addition, the Contractor agrees to comply
with applicable Federal implementing regulations and other implementing requirements
FTA may issue.

(2) Equal Employment Opportunity: The following equal employment opportunity
requirements apply to the underlying contract:

(a) Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the
Civil Rights Act, as amended, 42 U.S.C. § 2000e, and Federal transit laws at 49
U.S.C. 8 5332, the Contractor agrees to comply with all applicable equal
employment opportunity

requirements of U. S. Department of Labor (U.S. DOL) regulations, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor,” 41 C.F.R. Parts 60 et seq., (which implement Executive
Order No. 11246, “Equal Employment Opportunity,” as amended by Executive
Order No. 11375, “Amending Executive Order 11246 Relating to Equal
Employment Opportunity,” 42 U.S. C. § 2000e note), and with any applicable
Federal statutes, executive orders, regulations, and Federal policies that may in the
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future affect construction activities undertaken in the course of the Project. The
Contractor agrees to take affirmative action to ensure that applicants are employed,
and that employees are treated during employment, without regard to their race,
color, creed, national origin, sex, disability or age. Such action shall include, but
not be limited to, the following: employment, upgrading, demotion or transfer,
recruitment or recruitment advertising, layoff or termination; rates of pay or other
forms of compensation; and selection for training, including apprenticeship. In
addition, the Contractor agrees to comply with any implementing requirements
FTA may issue.

(b) Age. In accordance with section 4 of the Age Discrimination in Employment
Act of 1967, as amended, 29 U.S.C. 88§ 623 and Federal transit law at 49 U.S.C. 8§
5332, the Contractor agrees to refrain from discrimination against present and
prospective employees for reason of age. In addition, the Contractor agrees to
comply with any implementing requirements FTA may issue.

(c) Disabilities. In accordance with section 102 of the Americans with Disabilities
Act, as amended, 42 U.S. C. 8§ 12112, the Contractor agrees that it will comply with
the requirements of U. S. Equal Employment Opportunity Commission,
“Regulations to Implement the Equal Employment Provisions of the Americans
with Disabilities Act”, 29 C.F.R. Part 1630, pertaining to employment of persons
with disabilities. In addition, the Contractor agrees to comply with any
implementing requirements FTA may issue.

(3) The Contractor also agrees to include these requirements in each Subcontract financed
in whole or in part with Federal assistance provided by FTA, modified only if necessary to
identify the affected parties.

3.7

DISADVANTAGED BUSINESS ENTERPRISE

It is the policy of the RTA to ensure that DBE’s as defined in Part 26, have an equal
opportunity to participate to receive and participate in DOT-assisted contracts. It is,
also, our policy —

(i)  To ensure nondiscrimination in the award and administration of DOT
assisted contracts;

(i) To create level playing field in which DBE’s can compete fairly for DOT
assisted contracts;

(iii)  To ensure that the DBE Program is narrowly tailored in accordance with
applicable law;

(iv)  Toensure that only firms that fully meet 49 CFR Part 26 eligibility standards
are permitted to participate as DBE’s;
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(v)  To help remove barriers to the participation of DBE's in DOT assisted
contracts;

(vi) To assist the development of firms that can compete successfully in the
market place outside the DBE program.

CONTRACTOR ASSURANCE. The contractor, sub recipient, or subcontractor
shall not discriminate on the basis of race, color, national origin, or sex in the
performance of this contract. The contractor shall carry out applicable requirements
of 49 CFR Part 26 in the award and administration of DOT assisted contracts.
Failure by the contractor to carry out these requirements is a material breach of this
contract, which may result in the termination of this contract or such other remedy,
as the recipient deems appropriate.

The NORTA Small and Disadvantaged Business Enterprise Contract
Compliance System is powered by B2Gnow Software
Reporting requirements under the SBE and DBE programs are now simplified for
vendors working on RTA projects with RTA’s new Small and Disadvantaged
Business Enterprise Contract Compliance System. Our new web-based software
system is accessible to government compliance administrators, SBE’s, DBE’s,
contractors and the public; and includes the following key features:

e Self-managed vendor accounts with unlimited users

« Communication with contractors via email, regarding compliance issues

e Online submission of contractor and supplier monthly Program Activity Reports,
with automated tracking of DBE and SBE goals

o DBE and SBE firm online verification of payments

o Flexible reporting capabilities
*All RTA contract awarded vendors are required to register contract information
including their subcontractor information into the B2GNOW database.
https://norta.dbesystem.com

3.8 EMPLOYEE PROTECTION

Construction Activities. The Recipient agrees to comply, and assures the compliance of
each subrecipient, lessee, third party contractor, and other participant at any tier of the
Project, with the following Federal laws and regulations providing protections for
construction employees: (1) Davis-Bacon Act, as amended, 40 U.S.C. 88 3141 et seq.,
pursuant to FTA enabling legislation requiring compliance with the Davis-Bacon Act at 49
U.S.C. § 5333(a), and implementing U.S. DOL regulations, “Labor Standards Provisions
Applicable to Contracts Governing Federally Financed and Assisted Construction (also
Labor Standards Provisions Applicable to Nonconstruction Contracts Subject to the
Contract Work Hours and Safety Standards Act),” 29 C.F.R. Part 5; (2) Contract Work
Hours and Safety Standards Act, as amended, 40 U.S.C. 88 3701 et seq., specifically, the
wage and hour requirements of section 102 of that Act at 40 U.S.C. 8 3702, and
implementing U.S. DOL regulations, “Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction (also Labor Standards Provisions
Applicable to Nonconstruction Contracts Subject to the Contract Work Hours and Safety
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Standards Act),” 29 C.F.R. Part 5; and the safety requirements of section 107 of that Act
at 40 U.S.C. § 3704, and implementing U.S. DOL regulations, “Safety and Health
Regulations for Construction,” 29 C.F.R. Part 1926; and (3) Copeland “Anti-Kickback”
Act, as amended, 18 U.S.C. § 874 and 40 U.S.C. § 3145, and implementing U.S. DOL
regulations, “Contractors and Subcontractors on Public Building or Public Work Financed
in Whole or in part by Loans or Grants from the United States,” 29 C.F.R. Part 3. b.
Activities Not Involving Construction. The Recipient agrees to comply, and assures the
compliance of each subrecipient, lessee, third party contractor, and other participant at any
tier of the Project, with the employee protection requirements for nonconstruction
employees of the Contract Work Hours and Safety Standards Act, as amended, 40 U.S.C.
88 3701 et seq., in FTA Master Agreement MA(17), 10-1-2010 58 particular with the wage
and hour requirements of section 102 of that Act at 40 U.S.C. § 3702, and with
implementing U.S. DOL regulations, “Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction (also Labor Standards Provisions
Applicable to Nonconstruction Contracts Subject to the Contract Work Hours and Safety
Standards Act),” 29 C.F.R. Part 5. c. Activities Involving Commerce. The Recipient agrees
to comply with the Fair Labor Standards Act, 29 U.S.C. 88 201 et seq., to the extent that it
applies to employees performing Project work involving commerce. d. Public
Transportation Employee Protective Arrangements. If the Contract Agreement for the
Project indicates that public transportation employee protective arrangements required by
U.S. DOL apply to public transportation operations performed in connection with the
Project, the Recipient agrees to comply with the following requirements:

(1) Standard Public Transportation Employee Protective Arrangements. To the
extent that the Project involves public transportation operations and to the extent required
by Federal law, the Recipient agrees to implement the Project in accordance with the terms
and conditions that the U.S. Secretary of Labor has determined to be fair and equitable to
protect the interests of any employees affected by the Project and that comply with the
requirements of 49 U.S.C. § 5333(b), in accordance with U.S. DOL guidelines, “Section
5333(b), Federal Transit Law,” 29 C.F.R. Part 215, and any amendments thereto.

3.9 ENERGY CONSERVATION

The Contractor agrees to comply with mandatory standards and policies relating to
energy efficiency which are contained in the state energy conservation plan issued in
compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.).

3.10 FLY AMERICA

Contractor and all subcontractors at every tier shall comply with the requirements
of 49 U.S.C. 40118 and 4 CFR Part 52. Specifically, whenever work under this agreement
may involve international transportation of goods, equipment or personnel by air, only U.S.
flag air carriers shall be utilized, to the extent service by these carriers is available.
Additionally, Contractor and any subcontractors at every tier shall include this requirement
in all subcontracts. Further, in every instance where Contractor or any subcontractor(s)
cannot comply with the requirements herein, a certification, in proper form, stating the
reasons for non-compliance shall accompany the request for reimbursement or payment.
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311 GOVERNMENT WIDE DEBARMENT AND SUSPENSION
(NONPROCUREMENT)

Certification Regarding Debarment, Suspension, and other Responsibility Matters
- Lower Tier Covered Transactions (Third Party Contracts over $100,000)

The following language and Debarment certificates (http://www.norta.com) must
be completed and submitted as a prerequisite for consideration for award. This language
and certification must also be included for all sub-contracts issued pursuant to any contract
awarded hereunder.

Instructions for Certification

1. By signing and submitting this bid or proposal, the prospective lower tier
participant is providing the signed certification set out below.

2. The certification in this clause is a material representation of fact upon which
reliance was placed when this transaction was entered into. If it is later determined
that the prospective lower tier participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government,
RTA may pursue available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to
RTA if at any time the prospective lower tier participant learns that it certification
was erroneous when submitted or has become erroneous by reason of changed
circumstances.

4.  The terms “covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier
covered transaction”, “participant”, “persons”, “lower tier covered transaction”,
“principal”, “proposal”,
and “voluntarily excluded”, as used in this clause, have meanings set out in the
Definitions and Coverage sections of rules implementing Executive Order 12549

[49 CFR Part 29].

5. The prospective lower tier participant agrees by submitting this proposal that,
should the proposed covered transaction be entered into, it shall not knowingly
enter into any lower tier covered transaction with a person who is debarred,
suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized in writing by RTA.

6. The prospective lower tier participant further agrees by submitting this proposal
that it will include the clause titled *“Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transaction”, without modification, in all lower tier covered transactions and in all
solicitation for lower tier covered transaction.
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7. Anparticipant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier coveted transaction that it is not debarred, suspended,
ineligible, or voluntarily excluded from the covered transaction, unless it knows
that the certification is erroneous. A participant may decide the method and
frequency by which determines the eligibility of its principals. Each participant
may, but is not required to, check the Non-procurement List issued by U.S. General
Service Administration.

8.  Nothing contained in the foregoing shall be construed to require establishment of
system of records in order to render in good faith the certification required by this
clause. The knowledge and information of a participant is not required to exceed
that which is normally possessed by a prudent person in the ordinary course of
business dealings.

9. Except for transactions authorized under Paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered
transaction with a person who is suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to all remedies available
to the Federal Government, RTA may pursue available remedies including
suspension and/or Debarment.

3.12 RESTRICTIONS ON LOBBYING

Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying
Disclosure Act of 1995, P.L. 104-65 [to be codified at 2 U.S.C. § 1601, et seq.] Contractors
who apply or bid for an award of $100,000 or more shall file the certification required by
49 CFR parts 20, “New Restrictions on Lobbying.” Each tier certifies to the tier above that
it will not and has not used Federal appropriated funds to pay any person or organization
for influencing or attempting to influence an officer or employee of any agency, a member
of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier shall also disclose the name of any registrant under the Lobbying
Disclosure Act of 1995 who has made lobbying contacts on its behalf with non-Federal
funds with respect to that Federal contract, grant or award covered by 31 U.S.C. 1352.
Such disclosures are forwarded from tier to tier up to the RTA. The necessary form is
available on http://www.norta.com.

3.13 NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

The federal government shall not be subject to any obligations or liabilities to any third-
party Contractor, or any other person not a party to the Grant Agreement or Cooperative
Agreement in connection with the performance of this contract. Notwithstanding any
concurrence provided by the federal government in or approval of any solicitation,
subagreement, or third-party contract, the federal government continues to have no
obligations or liabilities to any party, including the third-party Contractor.

3.14 PATENT AND RIGHTS IN DATA
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These following requirements apply to each contract involving experimental,
developmental or research work: 1. The term "subject data” used in this clause means
recorded information, whether or not copyrighted, that is delivered or specified to be
delivered under the contract. The term includes graphic or pictorial delineation in media
such as drawings or photographs; text in specifications or related performance or design-
type documents; machine forms such as punched cards, magnetic tape, or computer
memory printouts; and information retained in computer memory. Examples include, but
are not limited to: computer software, engineering drawings and associated lists,
specifications, standards, process sheets, manuals, technical reports, catalog item
identifications, and related information. The term "subject data” does not include financial
reports, cost analyses, and similar information incidental to contract administration. 2. The
following restrictions apply to all subject data first produced in the performance of the
contract to which this Attachment has been added: a. Except for its own internal use, the
Contractor may not publish or reproduce subject data in whole or in part, or in any manner
or form, nor may the Contractor authorize others to do so, without the written consent of
the Federal Government, until such time as the Federal Government may have either
released or approved the release of such data to the public; this restriction on publication,
however, does not apply to any contract with an academic institution. b. In accordance with
49 C.F.R. § 18.34 and 49 C.F.R. 8 19.36, the Federal Government reserves a royalty-free,
non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and to
authorize others to use, for "Federal Government purposes,” any subject data or copyright
described in subsections (2)(b)1 and (2)(b)2 of this clause below. As used in the previous
sentence, "for Federal Government purposes,” means use only for the direct purposes of
the Federal Government. Without the copyright owner's consent, the Federal Government
may not extend its Federal license to any other party. (1). Any subject data developed under
that contract, whether or not a copyright has been obtained; and (2). Any rights of copyright
purchased by the Contractor using Federal assistance in whole or in part provided by FTA.
c. When FTA awards Federal assistance for experimental, developmental, or research
work, it is FTA's general intention to increase transportation knowledge available to the
public, rather than to restrict the benefits resulting from the work to participants in that
work. Therefore, unless FTA determines otherwise, the Contractor performing
experimental, developmental, or research work required by the underlying contract to
which this Attachment is added agrees to permit FTA to make available to the public, either
FTA's license in the copyright to any subject data developed in the course of that contract,
or a copy of the subject data first produced under the contract for which a copyright has
not been obtained. If the experimental, developmental, or research work, which is the
subject of the underlying contract, is not completed for any reason whatsoever, all data
developed under that contract shall become subject data as defined in subsection (a) of this
clause and shall be delivered as the Federal Government may direct. This subsection (c),
however, does not apply to adaptations of automatic data processing equipment or
programs for the Contractor's use whose costs are financed in whole or in part with Federal
assistance provided by FTA for transportation capital projects. d. Unless prohibited by state
law, upon request by the Federal Government, the Contractor agree to indemnify, save, and
hold harmless the Federal Government, its officers, agents, and employees acting within
the scope of their official duties against any liability, including costs and expenses,
resulting from any willful or intentional violation by the Contractor of proprietary rights,
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copyrights, or right of privacy, arising out of the publication, translation, reproduction,
delivery, use, or disposition of any data furnished under that contract. Contractor shall not
be required to indemnify the Federal Government for any such liability arising out of the
wrongful act of any employee, official, or agents of the Federal Government. e. Nothing
contained in this clause on rights in data shall imply a license to the Federal Government
under any patent or be construed as affecting the scope of any license or other right
otherwise granted to the Federal Government under any patent. f. Data developed by
Contractor and financed entirely without using Federal assistance provided by the Federal
Government that has been incorporated into work required by the underlying contract to
which this Attachment has been added is exempt from the requirements of subsections (b),
(c), and (d) of this clause, provided that the Contractor identifies that data in writing at the
time of delivery of the contract work. g. Unless FTA determines otherwise, the Contractor
agrees to include these requirements in each subcontract for experimental, developmental,
or research work financed in whole or in part with Federal assistance provided by FTA. 3.
Unless the Federal Government later makes a contrary determination in writing,
irrespective of the Contractor's status (i.e., a large business, small business, state
government or state instrumentality, local government, nonprofit organization, institution
of higher education, individual, etc.), Contractor agrees to take the necessary actions to
provide, through FTA, those rights in that invention due the Federal Government as
described in U.S. Department of Commerce regulations, "Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts
and Cooperative Agreements,” 37 C.F.R. Part 401. 4. The Contractor also agrees to include
these requirements in each subcontract for experimental, developmental, or research work
financed in whole or in part with Federal assistance provided by FTA.

3.15 PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS
AND RELATED ACTSUPPER AND LOWER TIER TRANSACTIONS

(1)  The Contractor acknowledges that the provisions of the Program Fraud Civil
Remedies Act of 1986, as amended, 31 U.S.C. 883801 et. seq. and U.S. DOT
regulations, “Program Fraud Civil Remedies”, 49 C.F.R. Part 31, apply to
its actions pertaining to this Project. Upon execution of the underlying
contract, the Contractor certifies or affirms the truthfulness and accuracy of
any statement it has made, it makes, it may make, or causes to be made,
pertaining to the underlying contract or the FTA assisted project for which
this contract work is being performed. In addition to other penalties that may
be applicable, the Contractor further acknowledges that if it makes, or causes
to be made, a false, fictitious, or fraudulent claim, statement, submission, or
certification, the Federal Government reserves the right to impose the
penalties of the Program Fraud Civil Remedies Act of 1986 on the
Contractor to the extent the Federal Government deems appropriate.

(2)  The Contractor also acknowledges that if it makes, or causes to be made, a
false, fictitious, or fraudulent claim, statement, submission, or certification
to the Federal Government under a contract connected with a project that is
financed in whole or in part with Federal assistance originally awarded by
FTA under the authority of 49 U.S. C. 85307, the Government reserves the
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right to impose the penalties of 18 U.S.C. 81001 and 49 U.S.C. 85307(n)(1)
on the Contractor, to the extent the Federal Government deems appropriate.

(3)  The Contractor agrees to include the above two clauses in each subcontract
financed in whole or in part with Federal assistance provided by FTA. Itis
further agreed that the clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.

3.16 RECYCLED PRODUCTS

Recovered Materials. The contractor agrees to comply with all the requirements of
Section 6002 of the Resource Conservation and Recovery Act (RCRA), as amended (42
U.S.C. 6962), including but not limited to the regulatory provisions of 40 CFR Part 247,
and Executive Order 12873, as they apply to the procurement of the items designated in
Subpart B of 40 CFR Part 247.

3.17 SAFE OPERATION OF MOTOR VEHICLE

The Recipient agrees as follows: a. Seat Belt Use. In accordance with the provisions
of Executive Order No. 13043, “Increasing Seat Belt Use in the United States,” April 16,
1997, 23 U.S.C. § 402 note, the Recipient is encouraged to adopt and promote on-the-job
seat belt use policies and programs for its employees and other personnel that operate
company-owned, rented, or personally operated vehicles, and to include this provision in
any subagreements, leases, third party contracts, or other similar documents in connection
with the Project. b. Distracted Driving, Including Text Messaging While Driving. In
accordance with Executive Order No. 13513, “Federal Leadership on Reducing Text
Messaging While Driving,” October 1, 2009, and DOT Order 3902.10, “Text Messaging
While Driving,” December 30, 2009, the Recipient is encouraged to comply with the terms
of the following Special Provision: (1) Definitions. As used in this Special Provision: (a)
“Driving” means operating a motor vehicle on a roadway, including while temporarily
stationary because of traffic, a traffic light, stop sign, or otherwise. “Driving” does FTA
Master Agreement MA(17), 10-1-2010 67 not include being in your vehicle (with or
without the motor running) in a location off the roadway where it is safe and legal to remain
stationary. (b) “Text Messaging” means reading from or entering data into any handheld
or other electronic device, including for the purpose of short message service texting, e-
mailing, instant messaging, obtaining navigational information, or engaging in any other
form of electronic data retrieval or electronic data communication. The term does not
include the use of a cell phone or other electronic device for the limited purpose of entering
a telephone number to make an outgoing call or answer an incoming call, unless the
practice is prohibited by State or local law. (2) Safety. The Recipient is encouraged to: (a)
Adopt and enforce workplace safety policies to decrease crashes caused by distracted
drivers including policies to ban text messaging while driving— (b) Recipient-owned or
Recipient-rented vehicles or Government-owned, leased or rented vehicles; (c) Privately-
owned vehicles when on official Project related business or when performing any work for
or on behalf of the Project; or (d) Any vehicle, on or off duty, and using an employer
supplied electronic device. (3) Recipient Size. The Recipient is encouraged to conduct
workplace safety initiatives in a manner commensurate with the Recipient’s size, such as:
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(a) Establishment of new rules and programs or re-evaluation of existing programs to
prohibit text messaging while driving; and (b) Education, awareness, and other outreach to
employees about the safety risks associated with texting while driving. (4) Extension of
Provision. The Recipient is encouraged to include this Special Provision in its
subagreements with its subrecipients, its leases, and its third party contracts, and also
encourage its subrecipients, lessees, and third party contractors to comply with the terms
of this Special Provision, and include this Special Condition in each subagreement, lease,
and third party contract at each tier financed with Federal assistance provided by the
Federal Government.

3.18 SUBSTANCE ABUSE REQUIREMENTS

To the extent applicable, the Recipient agrees to comply with the following Federal
regulations and guidance: a. Drug-Free Workplace. U.S. OMB guidance,
“Governmentwide Requirements for Drug-Free Workplace (Financial Assistance),” 2
C.F.R. Part 182, and U.S. DOT regulations, “Governmentwide Requirements for Drug-
Free Workplace (Financial Assistance),” 49 C.F.R. Part 32, that implement the Drug-Free
Workplace Act of 1988, as amended, 41 U.S.C. 88 702 et seq., including any amendments
to these U.S. DOT regulations when they are promulgated. b. Alcohol Misuse and
Prohibited Drug Use. FTA regulations, “Prevention of Alcohol Misuse and Prohibited
Drug Use in Transit Operations,” 49 C.F.R. Part 655, that implement 49 U.S.C. § 5331.

3.19 TERMINATION

a. Termination for Convenience (General Provision) The RTA may terminate this
contract, in whole or in part, at any time by written notice to the Contractor when it is in
the RTA’s and/or the Government’s best interest. The Contractor shall be paid its costs,
including contract closeout costs, and profit on work performed up to the time of
termination. The Contractor shall promptly submit its termination claim to RTA to be paid
the Contractor. If the Contractor has any property in its possession belonging to the RTA,
the Contractor will account for the same, and dispose of it in the manner the RTA directs.

b. Termination for Default [Breach or Cause] (General Provision) If the Contractor
does not deliver supplies in accordance with the contract delivery schedule, or, if the
contract is for services, the Contractor fails to perform in the manner called for in the
contract, or if the Contractor fails to comply with any other provisions of the contract, the
RTA may terminate this contract for default. Termination shall be affected by serving a
notice of termination on the contractor setting forth the manner in which the Contractor is
in default. The contractor will only be paid the contract price for supplies delivered and
accepted, or services performed in accordance with the manner of performance set forth in
the contract. If it is later determined by the RTA that the Contractor had an excusable
reason for not performing, such as a strike, fire, or flood, events which are not the fault of
or are beyond the control of the Contractor, the RTA, after setting up a new delivery or
performance schedule, may allow the Contractor to continue work, or treat the termination
as a termination for convenience.
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c. Opportunity to Cure (General Provision) The RTA in its sole discretion may, in
the case of a termination for breach or default, allow the Contractor [an appropriately short
period of time] in which to cure the defect. In such case, the notice of termination will state
the time period in which cure is permitted and other appropriate conditions. If Contractor
fails to remedy to RTA’s satisfaction the breach or default or any of the terms, covenants,
or conditions of this Contract within [ten (10) days] after receipt by Contractor of written
notice from RTA setting forth the nature of said breach or default, (RTA) shall have the
right to terminate the Contract without any further obligation to Contractor. Any such
termination for default shall not in any way operate to preclude (RTA) from also pursuing
all available remedies against Contractor and its sureties for said breach or default.

d. Waiver of Remedies for any Breach. In the event that RTA elects to waive its remedies for
any breach by Contractor of any covenant, term or condition of this Contract, such waiver by
RTA shall not limit RTA’s remedies for any succeeding breach of that or of any other term,
covenant, or condition of this Contract.

3.20 CONTRACT WORK HOURS AND SAFETY STANDARD ACT

The Contract Work Hours and Safety Standards Act is codified at 40 USC 3701, et seq.
The Act applies to grantee contracts and subcontracts “financed at least in part by loans
or grants from ... the [Federal] Government.” 40 USC 3701(b) (1) (B) (iii) and (b) (2), 29
CFR 5.2(h), 49 CFR 18.36(i) (6). The Act applies to construction contracts and, in very
limited circumstances, non-construction projects that employ “laborers or mechanics on a
public work” with a value greater than $100,000. These nonconstruction applications do
not generally apply to transit procurements because transit procurements (to include rail
cars and buses) are deemed “commercial items.” 40 USC 3707, 41 USC 403 (12) Flow
down Requirements: Applies to third party contractors and sub-contractors. (1) Overtime
requirements - No contractor or sub-contractor contracting for any part of the contract
work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty (40) hours in such workweek unless
such laborer or mechanic receives compensation at a rate not less than one and one-half
(1.5) times the basic rate of pay for all hours worked in excess of forty (40) hours in such
workweek. (2) Violation; liability for unpaid wages; liquidated damages - In the event of
any violation of the clause set forth in paragraph (1) of this section the contractor and any
sub-contractor responsible therefor shall be liable for the unpaid wages. In addition, such
contractor and sub-contractor shall be liable to the United States for liquidated damages.
Such liguidated damages shall be computed with respect to each individual laborer or
mechanic, including watchmen and guards, employed in violation of the clause set forth
in paragraph (1) of this section, in the sum of $10 for each calendar day on which such
individual was required or permitted to work in excess of the standard workweek of forty
(40) hours without payment of the overtime wages required by the clause set forth in
paragraph (1) of this section. (3) Withholding for unpaid wages and liquidated damages -
NCTD shall upon its own action or upon written request of an authorized representative
of the Department of Labor withhold or cause to be withheld, from any moneys payable
on account of work performed by the contractor or sub-contractor under any such
contract or any other Federal contract with the same prime contractor, or any other
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federally-assisted contract subject to the Contract Work Hours and Safety Standards Act,
which is held by the same prime contractor, such sums as may be determined to be
necessary to satisfy any liabilities of such contractor or sub-contractor for unpaid wages
and liquidated damages as provided in the clause set forth in paragraph (2) of this section.
(4) Subcontracts - The Contractor or sub-contractor shall insert in any subcontracts the
clauses set forth in paragraphs (1) through (4) of this section and also a clause requiring
the sub-contractors to include these clauses in any lower tier subcontracts. The prime
contractor shall be responsible for compliance by any sub-contractor or lower tier sub-
contractor with the clauses set forth in paragraphs (1) through (4) of this section.
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IV.  EVALUATION CRITERIA

41  ADMINISTRATIVE EVALUATION

Prior to the distribution of submittals to the Technical Evaluation Committee, the
RTA shall perform an administrative evaluation of each submittal to determine
completeness and responsiveness to this RFP.

42  EVALUATION CRITERIA

The following evaluation criteria will be used by the Technical Evaluation Committee.
The criteria and the weighted values (in parentheses) to be used by the Technical
Evaluation Committee in evaluating responses for the selection of a firm(s) to perform this
service(s) are listed below:

1. (30%) Vendor Qualifications and Requirements

Company Overview: Provide a comprehensive overview of your company,
including its history, team expertise, and financial stability. (10 points)
Experience and References: Provide your company’s experience with similar
projects, particularly with public transit authorities or in the public sector,
along with references from past clients. (10 points)

Technology and Infrastructure: Provide technological capabilities for managing
digital advertising and analytics, as well as their infrastructure for supporting
physical ad placements. (10 points)

2. (30%) Proposal Submission Guidelines

Proposal Format: Proposal, including any mandatory sections such as
executive summary, technical approach, and financial proposal. (10 points)
Budget and Pricing: Include pricing information, pricing strategies for different
types of advertisements, and any upfront costs or minimum guarantees. (10
points)

Innovative Ideas: Please include innovative ideas and approaches in proposal,
such as digital transformation initiatives, community engagement advertising,
or sustainability-focused advertising options. (10 points)

3. (40%) Evaluation Criteria

Experience and Expertise: Weighting will be given to vendors with significant
experience in advertising sales for public transit or similar sectors, and a deep
understanding of the local market. (10 points)

Innovation and Strategy: Assess the vendor's ability to bring innovative ideas and
effective strategies that align with RTA’s goals. (10 points)

Financial Proposal: Consideration of the vendor’s financial proposal, focusing on
the value for money and potential revenue generation. (10 points)
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e (Cultural and Mission Alignment: Evaluation of how well the vendor’s approach aligns
with RTA's mission and values, including community involvement, sustainability,
and DBE/SBE certifications. (10 points)

43 CONTRACT AWARD

(1) The RTA intends to award a contract or contracts resulting from this solicitation
to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in
accordance with the factors and sub-factors in the solicitation.

(2) The RTA may reject any or all proposals if such action is in the RTA’s interest.

(3) The RTA may waive informalities and minor irregularities in proposals
received.

(4) The RTA intends to evaluate proposals and award contracts without discussions
with offerors. Therefore, the offeror’s initial proposal should contain the offeror’s best
terms from a cost or price and technical standpoint. The RTA reserves the right to conduct
discussions if the Contracting Officer later determines them to be necessary. If the
Contracting Officer determines that the number of proposals that would otherwise be in
the competitive range exceeds the number at which an efficient competition can be
conducted, the Contracting Officer may limit the number of proposals in the competitive
range to the greatest number that will permit an efficient competition among the most
highly rated proposals.

(5) The RTA reserves the right to make an award on any item for a quantity less
than the quantity offered, at the unit cost or prices offered, unless the offeror specifies
otherwise in the proposal.

(6) The RTA reserves the right to make multiple awards if, after considering the
additional administrative costs, it is in the RTA’s best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection
or counteroffer by the RTA.

(8) The RTA may determine that a proposal is unacceptable if the prices proposed
are materially unbalanced between line items or subline items. Unbalanced pricing exists
when, despite an acceptable total evaluated price, the price of one or more line items is
significantly overstated or understated as indicated by the application of cost or price
analysis techniques. A proposal may be rejected if the Contracting Officer determines that
the lack of balance poses an unacceptable risk to the RTA.

(9) If a cost realism analysis is performed, cost realism may be considered by the
source selection authority in evaluating performance or schedule risk.

(10) A written award or acceptance of proposal mailed or otherwise furnished to
the successful offeror within the time specified in the proposal shall result in a binding
contract without further action by either party.

(11) If a post-award debriefing is given to requesting offerors, the RTA shall
disclose the following information, if applicable:

(i) The agency’s evaluation of the significant weak or deficient factors in
the debriefed offeror’s offer.

(if) The overall evaluated cost or price and technical rating of the successful
and the debriefed offeror and past performance information on the debriefed offeror.

(iii) The overall ranking of all offerors, when any ranking was developed
by the agency during source selection.

(iv) A summary of the rationale for award.
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(v) For acquisitions of commercial items, the make and model of the item
to be delivered by the successful offeror.

(vi) Reasonable responses to relevant questions posed by the debriefed
offeror as to whether source-selection procedures set forth in the solicitation, applicable
regulations, and other applicable authorities were followed by the agency.

RTA shall score and rank all proposals based upon the evaluation criteria contained herein.
An interview and/or presentation may be required. Award of this contract shall be to a
properly licensed, responsible offeror deemed the most qualified, for which fair and
reasonable compensation can be determined.

Proposers are reminded that price/cost shall not be used as an evaluation factor during the
initial evaluation. However, price proposals will be evaluated and proposers are required
to submit cost data separately with their proposal. Proposals which do not contain
cost/price _information may be considered non-responsive to the administrative
requirements of the RFP.

PROPOSAL PRICING RESTRICTIONS

Any proposed overhead rate which exceeds 75% of approved categories (e.g.,
“labor”) shall be substantiated by a current audit performed by an independent Certified
Public Accounting Firm. Any proposed overhead rate which exceeds 100% of the
approved categories shall be substantiated by a current audit conducted by a federal or state
agency. Labor rates for all individuals who may perform any work associated with this
project shall be identified in the proposal. The individuals will be identified by name and
job category. This requirement extends to all individuals whether classified as professional
or non-professional. Any changes in labor rates and/or additions or changes to personnel
providing work on this project must be pre-approved by RTA in writing.

44  OVERHEAD RATES
Contractor will be required to submit an audited overhead rate.
45 PLACE OF PERFORMANCE

(a) The offeror or respondent, in the performance of any contract resulting from this
solicitation, ____intends, __ does not intend [check applicable block] to use one
or more plants or facilities located at a different address from the address of the offeror or
respondent as indicated in this proposal or response to request for information.

(b) If the offeror or respondent checks “intends” in paragraph (a) of this provision, it shall
insert in the following spaces the required information:
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Place of Performance (Street Address, City, = Name and Address of Owner and Operator of the
State, County, ZIP Code) Plant or Facility if Other than Offeror or
Respondent
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ATTACHMENT | - SUPPLIER SUBMISSION CHECKLIST

The following items must be submitted as noted in order to be considered responsive.

Letter of Interest

Consultant Questionnaire Form

Buy American Certificate for Compliance

Non-Collusion Affidavit

Certificate on Primary Debarment

Certificate Regarding Debarment— Lower Tier

Certification of Restrictions on Lobbying

Participant Information Form

DBE Form 1 — Contract Participation and DBE Commitment
DBE Form 2 — DBE Participation Questionnaire

DBE Form 3 — Documentation of Good Faith Efforts (if applicable)

DBE Form 4 — DBE Participation Plan (For RFPs and RFQs)

To be determined responsive, all forms are due on the proposal submittal date.

INSTRUCTIONS FOR OBTAINING FORMS

Go to RTA’s official web site at:
New Orleans Regional Transit Authority - Procurements and Contracts (norta.com)

Click on “Vendor Form Library”


https://www.norta.com/get-to-know-us/doing-business-with-us/procurements-contracts
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REGIONAL TRANSIT AUTHORITY
SOLICITATION FOR EXCLUSIVE RIGHT TO MARKET ADVERTISING SPACE

STATEMENT OF WORK

Objective:

The New Orleans Regional Transit Authority (RTA) is seeking qualified contractors for an exclusive right
to market and manage advertising space across its transit system, which includes buses, streetcars,
ferries, and properties. The RFP aims to modernize RTA’s advertising by integrating innovative
technologies, such as digital displays and geotargeted ads, to maximize revenue, enhance rider
experiences, and improve the visibility of RTA’s assets. The contract will encompass various advertising
formats with a focus on flexibility, compliance, safety, and effective management.

The selected contractor(s) will be expected to:
e Manage advertising sales, display, installation, maintenance, and removal across multiple RTA
platforms.
e Implement best-in-class design and innovative advertising strategies.
e Adhere to RTA'’s safety and compliance guidelines, including a detailed risk management plan.
e Provide transparent revenue reporting, including real-time access and regularaudits.
e Participate in pilot programs to test new formats and technologies.

At present, the RTA does not have an established digital advertising network, and seeks a comprehensive
and holistic approach to digital, next generation, and immersive advertising for RTA's System. The quality
and innovativeness of RTA’s advertising and customer information displays should be reflective of New
Orleans’ reputation as a cultural treasure and destination capital of the world.

RTA emphasizes a seamless integration of advertising with transit operations, ensuring that commercial
content does not interfere with essential transit information. This initiative is part of RTA’s effort to
modernize and expand its advertising footprint while maintaining a high standard of safety and customer
experience.

Through this RFP, RTA seeks to partner with experienced contractors capable of leveraging technological
advancements to drive revenue and enhance the system’s appeal, while also complying with RTA’s core
mission of service and sustainability.

Site visits with RTA and Contractor representatives, and others, may be required to evaluate proposed
advertising locations and shall be at RTA's discretion.
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Goal:

To secure the most qualified and capable vendor to maximize the net revenues to the RTA. During the
Contract life, the Advertising Company will have the limited exclusive commercial advertising rights and
privilege to solicit, sell, and display advertising on the exterior of designated vehicles operated by RTA,
where allowed by RTA. The Contractor shall operate to maximize the revenue generated from such
advertising.

Value Statement:

The RTA is committed to providing opportunities to businesses owned, managed, and controlled by
socially and economically disadvantaged persons and is charged with ensuring their meaningful
participation in contracting activities.

I. INTRODUCTION

1.1. Overview of RTA:

The New Orleans Regional Transit Authority (RTA) is a sales tax supported operating entity responsible
for the development, operation, and maintenance of a regional public mass transportation system for the
benefit of the citizens of Jefferson, Orleans, and St. Bernard Parishes. RTA is governed by a Board of
Directors which consists of eight (8) members. The RTA covers the New Orleans Metropolitan Area and
operates independently of but connects seamlessly with Jefferson Transit (JeT) and St. Bernard Urban
Rapid Transit (SBURT). The Regional Transit Authority gets people moving around New Orleans. Our
transit services bring hard-working commuters to their jobs, students to their schools and fun seekers to
entertainment, shopping areas, and restaurants.

Nearly 400,000 people live, work, and play within the bus, streetcar, ferry, and paratransit service area.
We provide mobility to residents of the city as well as tourists, taking them to and from their hotels to
historical neighborhoods and countless attractions. RTA’s system includes five streetcar lines, 29 bus
routes, two ferry routes, and paratransit services. Our passengers take more than 19 million rides every
year. This includes the St. Charles Streetcar Line, our system's most highly traveled line and the longest
continually operating streetcar in the country, founded in 1835.

New Orleans is consistently named one of the top travel destinations in the US and in 2019 was listed #2
on Forbes Top 50 Places to travel in the world. In 2023, New Orleans welcomed 19 million visitors —
solidifying a significant market reach. This represented a 4.29% increase compared to 2022. Visitor
spending in 2023 amounted to $8.3 billion, which was a 3.91% increase from the previous year's $7.4
billion. Over two-thirds of total visitors to Louisiana (70%) do not have children in their household and
have an average household income of $108.5K. Visitors that come to Louisiana have a slightly higher
average household income than visitors to the average U.S. leisure destination (US = $105.4K vs LA =
$108.5K). New Orleans hosts more than 135 festivals annually, which equates to roughly one festival
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every three days. There are over 22,000 hotel rooms downtown and over 38,000 in the greater metro
area. In 2023, the Port of New Orleans reported 1.2 million cruise passenger movements, surpassing pre-
pandemic levels.

1.2. Purpose of the solicitation:

This Statement of Work (WorKk) is intended to provide a description of the Work to be accomplished by
the Contractor in accordance with the Contract. It is not the sole contractual obligation or requirement
upon which the Work is based and by which it shall be accomplished. The New Orleans Regional Transit
Authority (RTA) requires Contractor to provide management of sales, display, installation, maintenance,
and removal of advertising on RTA'’s transit system as described below. Contractor shall perform Work at
no cost to RTA. To the extent authorized by RTA, Contractor shall be responsible for the Work listed
throughout this Statement of Work.

Contractor shall not commence any work under this Contract until and unless it receives an Approved
Work Plan and approved Budget in writing from RTA.

RTA buses and streetcars include a Public Information Display System (PIDs) called Clever Vision which
allows delivery of highly targeted advertising and other types of dynamic content directly to monitors
installed on the fleet. The cloud-based Content Management System (CMS) is triggered by such factors
as time, date, stop and/or location enabling advertising content to be delivered at a precise time for the
highest potential impact. The Public Information Display System data on RTA’s bus and streetcar system
is driven by Clever Devices and includes audio announcements to coincide with arrival/departure
information. RTA will remain responsible for the maintenance of Clever hardware.

RTA desires to increase the number of monitors and signs to various locations throughout the system
with new a new advertising contract or contracts (Contract) with advertising Contractor(s) (Contractor or
Advertising Company). RTA is amenable to the contractor installing and operating a separate, but similar
content management system (CMS). In selecting another CMS, RTA does not plan to abandon the
current installations. RTA’s proposed Statement of Work (SOW) provides guidance and direction to
potential Contractors as to the volume and reach of RTA’s desired PIDs program, including digital
advertising. The successful Contractor(s) will collaborate with RTA on equipment, design, manufacture,
installation, testing, and ongoing support, display control system, and content management system. The
successful Contractor will be responsible for integration with associated hardware and software and
ensure that any new CMS aligns with existing content.

The Advertising company (Contractor) should use innovative and best-in-class design in every aspect of
its work, to ensure and to maintain a superlative customer experience. Proposals for incorporating

advertising shall be reviewed by RTA departments. Site visits with RTA and Contractor representatives,
and others, may be required to evaluate proposed advertising locations and shall be at RTA's discretion.
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[I.  SCOPEOF SERVICES

2. AVAILABLE CONTRACTS
2.1. Advertising Spaces

On-Vehicle Advertising — Overview

RTA utilizes interior and exterior spaces on its transit vehicles for commercial, RTA, and public service
advertising. The primary objective is to maximize net revenues, within policy guidelines. The Advertising
Company will have limited exclusive rights to exterior ads and non-exclusive rights to interior ads on
designated vehicles, with flexibility for future expansion. This contract will initially be for five years, with
an option to renew for another five.

Types of Advertising Systems

RTA seeks proposals for the following advertising systems. Proposers may submit bids for any or all
systems. Contracts may be awarded to one or multiple contractors, as deemed advantageous to RTA.
If the Advertising System listed as an optional deliverable, it is incumbent on the proposer to determine
what to include in their Proposal:

1. On-Vehicle Advertising: Ads on buses, streetcars, and paratransit vehicles (pending approval).

2. Digital System Advertising: Digital monitors inside buses and streetcars, with potential for
various digital locations to be established throughout the transit system, including on ferries.

3. Ferry System Advertising: Ads on ferry vessels and terminals.

4. RTA Shelter Advertising: Ads at 243 city-permitted advertising shelters, with RTA acquiring 18

more from Vector Media. There are 103 non-advertising shelters.

RTA Shelter Maintenance: System-wide maintenance of shelters.

Property Advertising: Ads at bus stops, streetcar platforms, transit hubs, and other approved

properties.

Partnerships & Sponsorships: Partnerships and sponsorship agreements approved by RTA.

Le Pass App Advertising (Optional): Ads on RTA’s Le Pass application, subject to feasibility.

Website Advertising (Optional): Ads on RTA’s website, subject to feasibility.

0 System-Wide Advertising: Integration of all advertising systems across RTA's network.

ISl

Contractor will not commence any Work under this Contract until and unless it receives a fully executed
Contract and Notice to Proceed in writing from RTA. RTA must approve the Contractor’'s Work plan prior
to commencement of Work.

2.2. Advertising Rights/Exclusivity
During the contract term, contractors will have limited exclusive rights for exterior advertising and non-
exclusive rights for interior spaces. Exclusive rights will extend to RTA properties as determined by RTA.
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These rights are subject to compliance with the requirements for timely payments and all other terms,
conditions and restrictions as specified herein.

2.3. Policy / Objective
RTA permits use of advertising spaces on transit vehicles, shelters, properties, and digital platforms to:

e Generate revenue for transit infrastructure and services. (“Commercial Advertising”)

e Provide public information related to RTA and its products and services, including co-
sponsorships with commercial or governmental third parties that are intended by RTA to increase
ridership or otherwise support RTA’s mission (‘RTA Advertising”)

e Support federal, state, and local public service campaigns, including advertising from non-profit
organizations that are partnering with such entities (“Government Communications”).

2.4. Organizational Structure of RTA’s Commercial Advertising Program

RTA operates its program through a dedicated Advertising Company responsible for sales, promotions,
partnerships, signage management, and compliance with RTA policies. The basic requirements of each
party involved with RTA’s commercial advertising program is shown below:

2.4.1. Advertising Contractor will:

Promote RTA’'s Commercial Advertising Program;

SellRTA’s advertising services;

Assistadvertiser(s) with production of advertising material;

Identify new revenue generating opportunities;

Create partnerships and packages;

Assess and increase advertising rates annually as dictated by demand,;

Prepare contracts and changeorders;

Perform initial screening of form and content of ads for compliance with RTA standards;
Indemnify the RTA regarding the conduct of its employees or agents;

Prepare and submit RTA mandated submissions;

Maintain RTA specified records;

Maintain perpetual inventory of advertising space;

Coordinate scheduling of ad sign installation and removal with RTA (Because of operational
requirements, installation and removal may have to be performed when vehicles are available,
I.e., at nights or on weekends);

Additionally, coordinate with appropriate city or parish departments to ensure code/ordinance
compliance for sign installation (specific to RTA shelter and property advertising, as described
above).

Prepare, install, remove, and store Signage (when appropriate);

Dispose of Signage (through RTA'’s approved method for disposition of rubbish or recycling
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when available);
Review signage condition;

Provide preparation materials to include advertising sign preparation materials (i.e., Coroplast
boards);

Invoice customers;

Route all payments pertaining to advertising on RTA rolling stock to RTA accounts receivable
for revenue reconciliation;

Provide RTA client access to vendor’s advertising inventory management system;

Adhere to RTA’s Advertising Revenue Verification policies and procedures;

Provide required monthly reports to the RTA;

Provide audit information upon request;

Ensure payment for all advertising sold, including legal action against seriouslydelinquent
advertisers; and

Perform repair and maintenance of streetcar ad sign frames within a reasonable time after
damage has occurred to keep them in good appearance and working conditions.

Perform replacement of advertisements within a reasonable time after damage hasoccurred
to keep them in good appearance and working conditions.

Perform repair and maintenance of shelters within a reasonable time after damage has
occurred to keep them in good appearance and working conditions.

Handle the permitting process of advertising shelters installed by the Contractor.

Sales and Management Approach

Sales Efforts: Proactive prospecting, consultative selling, relationship-building, and clear
value proposition communication.

Account Management: Customer retention, upselling/cross-selling, strategic planning, and
customer advocacy.

Reporting and Analysis

o Market analysis: Regularly analyzing market trends, sister transit agency activities, and
customer preferences is essential for identifying new opportunities.

o Pricing strategy development: Conducting thorough market research and costanalysis
to determine optimal pricing strategies that balance profitability with competitiveness
and perceived value.

o Sales performance tracking: Utilizing key performance indicators (KPIs) such as sales

revenue, conversion rates, customer acquisition cost (CAC), and customer lifetime
value (CLV) to measure the effectiveness of sales efforts and identify areas for
improvement.

o Data-driven decision-making: Leveraging sales analytics and reporting tools to
generate actionable insights, optimize sales processes, and allocate resources more
efficiently.
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Innovation and Strategy: Contractors should propose strategies to innovate and maximize
transit advertising revenue through:

Market Analysis and Strategy Development: Conduct a thorough analysis of current transit
advertising trends and consumer behaviors to develop a strategic innovation roadmap.
Technology Upgrades: Partner with agency in upgrading transit infrastructure with digital
screens, interactive kiosks, and other necessary technologies.

Partnerships: Form partnerships with tech companies, data analytics firms, and creative
agencies to enhance adofferings.

Pilot Programs: Launch pilot programs for new ad formats and technologies in select
markets to gather insights and refine strategies.

Training and Development: Provide training for sales and operations teams on new
technologies and innovative ad  strategies.

Full Deployment: Roll out successful innovations across all transit systems, scaling up based
on pilot program results.

Continuous Monitoring and Optimization: Regularly monitor the performance of new ad
formats and strategies, using data to make ongoing improvements.

Consider innovations such as Digital Screens and Displays, Geo-Targeting based on the
specific routes, neighborhoods, or demographics of transit riders, Behavioral Targeting,
Interactive Kiosks, 3D and Holographic Displays, Experiential Marketing, mobile-based
coupons, QR codes, and special offers that commuters can redeem on their smartphones,
Wi-Fi Sponsorship, other transit sponsorship opportunities.

2.4.2 RTA’s Role; RTA will:

Coordinate advertising programs;

Approve ad content and installation (as needed);

Review ad signage to ensure it is in acceptable condition; and

Conduct audits at RTA’s discretion.

Review ad content as needed to ensure adherence to RTA Advertising Content Policy;
Deliver instructions to contractor if either modifications or removal is necessary based on
audits.

Provide transit stop locations and guidance on permissible advertising spaces. Provide
guidance on new advertising shelter locations.

2.5. Technical Capabilities Summary for RTA Advertising Contract

2.5.1. Digital Advertising Technology

Implementation of digital screens and interactive displays on buses, streetcars, ferries, and at
transit hubs.

Integration of real-time data for geo-targeted ads, enabling precise location-based marketing.

Use of a cloud-based Content Management System (CMS) for seamless, dynamic ad delivery
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and scheduling.

2.5.2. System Integration and Infrastructure

e Compatibility with existing RTA infrastructure (e.g., Clever Vision) for digital addelivery.

e Future-proof architecture supporting innovative solutions like AR, mobile app integration, and
digital kiosks.

2.5.3. Installation, Maintenance, and Operations

e Expertise in installing and maintaining digital and static ads without disrupting transit services.

e Regular monitoring and maintenance of displays to ensure optimal performance and safety.

2.5.4. Data and Analytics

e Real-time analytics and reporting on ad performance, engagement, and customer reach.

e Secure data handling practices to protect RTA’s and advertisers’ data integrity.

2.5.5. Flexibility and Scalability

e Ability to scale and expand digital advertising systems to new locations, as RTA introduces
more transit services and assets.

e Modular setup allowing easy upgrades and additions without significant service disruption.

2.5.6. Compliance and Safety Standards

e Adherence to all safety and regulatory standards, including ADA compliance for accessibility.

e Provisions for emergency override capabilities on digital systems to display urgent
information.

ll. GENERAL
3.1. LICENSE AND PERMITS

Contractor will act as a licensee and not as agent for RTA to sell and maintain advertising space on RTA
properties.

Contractor shall perform all services necessary to obtain necessary permits and approvals required to
develop, design, install, maintain, and sell out of home advertising on RTA property and vehicles in
accordance with the requirements of local governing jurisdictions.

Contractor shall manage the licensing/permitting process on behalf of RTA throughout the Contract term.
Throughout the Contract's term, the Contractor will cooperate with RTA monthly for an orderly transition
of licenses/permits to RTA or its designee.

3.2. SAFETY

The Contractor will be responsible for safety-related aspects of the Work including adherence to
all RTA workplace safety policies and procedures. The Contractor will obtain and adhere to all
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state and local health, fire, and other relevant safety regulations, work practices, and procedures
prescribed by law and will ensure that the Contractor's employees and subcontractors’
employees are notified of, understand, and always abide by them.

The Contractor will promptly report all accidents, safety incidents, injuries, and environmental
incidents on RTA property and when performing Work to government authorities as required by
law and to report either to the contract manager or to the Operations Control Center (OCC) at
504-827-8444. Identify yourself, company name, location, and the nature of the incident.

At any reasonable time, RTA may inspect a Work site and appropriate records regarding the
Contractor’s safety procedures to ascertain compliance with the safety requirements of this
Contract.

The Contractor will stop Work when an imminent hazard to persons, property, or the environment
is identified and will immediately notify RTA that Work has stopped, providing the reasons for
stopping the Work and an estimate of when the Work will resume.

Notwithstanding any other provision of this Contract, RTA has the right to immediately suspend
the performance of the Work if RTA, in its sole judgment, determines that any employee of the
Contractor or subcontractors is failing to comply with RTA safety requirements or applicable
safety laws and regulations while performing the Work, or if the safety of RTA employees or
patrons is at risk or RTA operations are at risk.

The Contractor will communicate with RTA any identified risks or hazards for any proposed work
to be performed. This may be in the form of a process hazard analysis, job safety analysis or job
hazard analysis, or written correspondence with the contract manager.

The Contractor will be responsible for conducting and delivering designs, drawings, plans,
schematics, assessments, or other documents as deemed necessary by RTA in accordance with
its Safety and Security Certification depending on work scope, location, and other factors.

Access to RTA Streetcar Right of Way requires notification and permission from the RTA’s Chief of
Safety.

Any work that requires access to or temporarily fouls (for any amount of time) the RTA “Safety Zone,”
defined as the area within 15 feet of the centerline of any RTA Streetcar track, requires a Right of Way
(ROW) permit application to be sent to RTA via ROWpermits@rtaforward.org for RTA review and
processing. The required permit application is included as Exhibit: 9 Right of Way (ROW) permit
application. As part of its review of the requested access or work, RTA may stipulate additional safety
requirements as conditions to the approval. The Contractor is responsible for receiving, understanding,
and adhering to all stipulations or other written instructions on the final, approved permit. Additional
information on the ROW permit procedure will be provided to the Contractor.
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The Contractor shall coordinate with RTA Operations and Maintenance Divisions to gain access to

vehicles to install advertisements. RTA security department shall provide Contractor with visitor badges
from the security officer at the appropriate entry location when entry into the building is a requirement to
perform their duties. The Contractor will be issued a temporary (stick on badge) when access to the
building is not required to perform their duties. The Security Officers will annotate the visitor's logbook
for all visitors entering the facility

The Contractor must follow all RTA safety rules and procedures related to yard or lot safety while
accessing RTA vehicles for installation/removal. This includes but is not limited to: Personal Protective
Equipment (PPE) requirements (approved reflective safety vest is required) and no usage of cell phones
while on any RTA lot. The Contractor must exercise good judgement and remain aware of their
surroundings while entering or traveling on any RTA lot.

3.3. EQUIPMENT AND INSTALLATION

Contractor shall install, maintain, and remove advertising, at no cost to RTA, including in those spaces
used for RTA messaging. Contractor shall be responsible for the purchase, installation, maintenance and
replacement of equipment used for advertising during the life of the contract.

The Contractor will agree to assume the existing advertising equipment on the RTA transit system (i.e.,
map cases, brochure cases, bus car card spacers and brackets, bus brochure cases, shelter cases, etc.)
in an ‘as is’ condition. Should the Contractor choose to upgrade, refurnish, or replace existing advertising
displays, it will be done at no cost to RTA.

Construction, installation, maintenance work, and removal by the Contractor shall not disrupt RTA
operations service.

The Contractor shall work with RTA to establish a revised standard specifications and standard ad sizes
for the duration of the Contract. Every vehicle and property are labeled with operational information that
must be visible at all times; these elements may include the vehicle numbers, service name, decals,
agency logo, and such other items that RTA may later designate as necessary operational information to
be affixed to its fleet of rolling stock.

The Contractor shall coordinate with RTA to establish placement standards in Bus, Streetcar, and
Property to ensure that critical system information, fire life safety equipment, and artwork is not

obscured by ads, and that ads do not create distractions that may create safety hazards for transit station
customers.

3.4. DAMAGE, REPAIRS, AND MAINTENANCE
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Contractor is responsible for the maintenance and upkeep of all advertising displays. Contractor shall be

responsible for all repair costs as determined by RTA, from damage(s) to RTA vehicles and property, as a
result of the installation or removal of advertising materials and adhesive process and shall fully reimburse
RTA for damages.

Contractor shall conduct inspections of all advertising installations under this Contract at least once per
month, and shall remove or replace damaged or missing displays, including RTA messaging, within three
business days of discovering or receiving a report of such damaged or missing material.

Contractor shall be responsible for the cleaning, maintenance, and repairs of all transit shelters with
advertising displays. Should shelters be damaged beyond repair and require replacement, Contractor will
notify RTA to do said replacement.

3.5. POSTINGS, STOCKING, AND REMOVAL

Contractor shall be responsible for posting, maintaining, and stocking related RTA messaging in
streetcars and buses, including posters and take-one brochures.

Contractor shall replace missing RTA bus and streetcar cards according to the posting schedule
(provided by RTA) whenever posters and cards are being installed on any vehicle. RTA will supply
Contractor with a sufficient quantity of bus and streetcar cards for this purpose.

Advertisements with dated content shall be removed by Contractor within one week (5 business days) of
the expiration or obsolescence of the ad content. Accordingly, Contractor shall ensure there is a removal
plan in place prior to installation to ensure the timely removal of obsolete ads.

IV. SHELTER MAINTENANCE

4. SHELTER MAINTENANCE

4.1. Maintenance and Upkeep:

The Contractor is responsible for the maintenance and upkeep of all advertising displays and
shelters. This includes all repair costs for damage to RTA vehicles and property resulting from the
installation or removal of advertising materials and adhesive processes. The Contractor shall fully
reimburse RTA for such damages.

4.2. Inspections and Repairs:
The Contractor shall conduct inspections of all advertising installations at least once per month.
Damaged or missing displays, including RTA messaging, must be removed, or replaced within three
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business days of discovery or report.

4.3. Transit Shelter Maintenance:

The Contractor is responsible for the cleaning, maintenance, and repairs of all transit shelters with
advertising displays. Repairs shall include transport of shelter placement, resetting breakers, replacing
photocells, ballasts, panels, light bulbs and light bars for solar shelter, etc. If shelters are damaged
beyond repair and require replacement, the Contractor will notify RTA of any additional costs for
replacement.

4.4. Shelter Repairs and Maintenance:

The Contractor shall repair RTA non-advertising shelters when damage, vandalism, or other
incidents occur. RTA will provide routine maintenance on non-advertising shelters, such as grass
cutting, pressure washing, and transit stop cleaning, unless specifically requested. The Contractor
shall maintain all advertising shelters and is solely responsible for cleaning, repairing, or replacing
any parts on all shelters. If the Contractor furnishes replacement parts or repairs for RTA non-
advertising shelters, RTA will reimburse the Contractor for such expenditures. For repairs beyond
routine maintenance, the Contractor will provide RTA with a cost estimate. Upon RTA’s approval, the
Contractor will carry out the repair, and RTA will reimburse the Contractor. Reimbursements may be
handled as an offset of fees due to RTA.

4.5. Replacement of Damaged Items:

Damaged panels, benches, lights, or other shelter items on Company shelters shall be replaced
within one week of written notification or discovery, or within seven days of receipt of parts if
replacement parts need to be ordered. For RTA shelters, replacements shall occur within one week of
RTA'’s approval or within seven days of receipt of parts afterapproval.

4.6. Emergency Repairs:

If shelter damage, vandalism, or profane graffiti creates a safety hazard, the Contractor will repair,
replace, or remove the issue within 24 hours of notification. If the Contractor fails to address the
emergency within five working days, RTA may remedy the situation and assess the cost against the
Contractor.

4.7. Monthly Reporting:
The Contractor shall provide RTA with a monthly narrative summary of maintenance operations,
noting problem areas and corrective actions.

4.8. Illumination Costs:
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The Contractor will bear the cost of illumination/lighting for all advertising shelters.

4.9. Chronic Vandalism:

If an RTA shelter is subject to chronic vandalism, the RTA may repair or remove the shelter. RTA will
restore or request the contractor to repair the sidewalk, walkway, or curb to its original condition at
its own cost.

V. FINANCE AND REPORTING
5.1. REVENUE PAYMENT MODELS

5.1.1. Revenue Model

The Contractor is required to pay RTA a Minimum Annual Guarantee (MAG) plus a revenue share

for any gross revenue above the MAG. Payment specifications are described in detail in the

Contract and summarizedbelow:

e Contractor shall agree to MAG revenue payments which will be paid each month to RTA. This
amount to be paid each month by contract is calculated as 1/12th of the MAG.

e 60% of Contractor’s gross advertising revenue beyond the MAG shall be paid to RTA at each
year end for the duration of the contract.

e Contractor shall allow RTA full financial audit access, and Contractor shall have detailed
reporting requirements.

e Contractor shall adhere to RTA’s Advertising Revenue Verification policies and procedures
and contractor shall grant RTA client access to their advertisement inventory management
software for revenue verification purposes.

e A performance audit shall be conducted at the end of everyyear.

5.1.2. PaymentTerms

e Monthly Payments: Contractor will submit MAG payments each month.

e Annual Revenue Reconciliation: Additional revenue share payments will be reconciled and
paid annually, following a performance audit.

5.1.3. Revenue Reporting and Transparency

e Real-Time Revenue Access: Contractor will provide RTA with access to its advertising
inventory management system, ensuring transparency and real-time insights into sales.

e Monthly Reports: Detailed financial reports will be submitted, covering all revenue from
various advertising channels (bus, streetcar, ferry, shelters, digital, etc.).

5.1.4. Financial Audits
e Annual Audits: RTA will conduct annual performance audits to ensure adherence to revenue
models, transparency, and compliance.
e Compliance Monitoring: Regular reviews of contracts, sales receipts, and payments willbe
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conducted to verify accuracy and ensure the integrity of financial transactions.

5.1.5 Payment Escalation Clause

e Performance-Based Escalation: MAG will be subject to periodic reviews and may increase
based on growth in advertising revenue, demand, and market expansion. This ensures the
financial agreement adapts to increased performance and opportunities.

5.1.6. Penalties for Non-Compliance

e Late Payment Penalties: Any late payments on MAG or revenue share will incur a fee,
ensuring timely compliance.

¢ Non-Adherence to MAG: Consistent underperformance may lead to penalties, contract
reviews, and potential restructuring of terms.

5.1.7. Optional Provisions

e Expansion Revenue Opportunities: Contractor may propose optional services (e.g., digital, AR,
real-time geo-targeted ads), with separate revenue-sharing models to be negotiated. These
services will be integrated into the revenue report and subject to the same transparency
measures.

5.1.8. MAG Escalator Clause

e The MAG will be subject to annual performance reviews and may increase based on the
contractor’s revenue generation and marketdemand.

e Conditions for Escalation: If advertising revenue exceeds the MAG by a predetermined
percentage (e.g., 20% or more) for two consecutive years, the MAG will be increased by a
pre-negotiated percentage for the following year.

e Escalation is determined by factors such as market demand, transit system growth, and
revenue from additional advertising opportunities (e.g., digital, AR, geo-targeted ads).

5.2. HISTORICAL DETAIL AND REVENUE

A transit advertising contract with Laurel Outdoor had been established on January 1, 2018, and provides
RTA with fixed revenues. In March of 2019 Laurel Outdoor transitioned ownership of its existing contract
to Vector Media. The contract includes bus, streetcar, and shelter advertising revenue. Exterior bus
advertising space includes kings, ultra kings, full wraps, and tails. The interior bus advertising space
includes car cards. Exterior streetcar advertising space includes kings and hips (Canal St. streetcars) and
kings only (St. Charles streetcars). Thus, historical revenue data only reflects static vehicle advertising
and shelter advertising as described herein. Subsequently, there is no historical revenue data for digital
ads, ferry, ferry terminal ads, transit hubs, or properties.
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Gross billing for 2022 — 2024 Year Amount

for Advertising: 2022 $ 2,759,687.03
2023 $ 2,148,338.77
2024 $ 2,171,816.89

5.3. REVENUE REPORTING

The Contractor shall provide monthly revenue reports on the status of all RTA advertising revenues. The
report should provide revenue information, net 45 days, for the following assets below, as applicable.

Contents of this report may be subject to change or modification, as RTA may deem necessary to
meet its needs.

e Bus System
0 Bus vehiclerevenue
e Streetcar System
0 Streetcar vehiclerevenue
e Ferry System
o Ferryrevenue
o FerryTerminals
e Shelter System
O Advertising shelter revenue
e Property System
o Facility Buildings
o Transit Hubs
0 Bus Stops
o0 Streetcar Platforms
o0 Other properties as available
Digital Revenue

5.4. REVENUE REPORTING & TRANSPARENCY
The successful proposer will provide RTA with real-time access to the vendor's revenue management
systems to improve transparency and allow for more frequent revenue reconciliation.

5.5. REQUIRED REPORTS

The successful proposer will provide, at a minimum, the following documents and information to
RTA. Specific details of the documents/reports to be provided will be finalized with the successful

proposer and the RTA Project Manager at the start of the contract term:
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Documents Frequency
Updated Client List Year to Date, EXHIBIT 04: SAMPLE Monthly
List of Contracts Initiated, EXHIBIT 05: SAMPLE Monthly
Billing Report Monthly
Copy of advertising contracts initiated Monthly
Advertising Revenue Report, EXHIBIT 06: SAMPLE Monthly

Advertising Installation / Inventory Report for all Rolling Stock To
include inventory of RTA signs in storage / not installed.
Twice Monthly

Alternative means for tracking on-vehicle advertising inventory may be
proposed to RTA. EXHIBIT 07: SAMPLE

List of payments sent directly to Advertising Company Monthly
Shelter maintenance activity and associated costs Monthly
Reconciliation with RTA of all payments Monthly

Inspection/audit of records and financial data involved in the operation of
vehicle advertising during the regular business hours and at other times upon As requested
one (1) day’s written notice.

A revenue report: all contracts in effect, billings for the month, past due

o o As requested
amounts, total remaining balances on accounts, and contract expiration dates. g

Electronic reports sent to:

Contract Administrator, Marketing Director
Supervisor, Finance/Accounting

Chief Asset Management Officer

5.6. AUDITS AND ADJUSTMENTS
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5.6.1. Performance Audit
RTA will conduct a performance audit at the end of every year in order to evaluate whether

project statement of work and deliverables is meeting customer needs, keeping with relevant
technology, and aligned with advertising market rate. If appropriate, a contract modification may
be developed and executed in order to perform any necessary adjustments to meet these goals.

The Contractor(s) may also perform their own mid-contract audit with recommended findings on
customer needs, relevant technology, and advertising market rate.

5.6.2. Financial Audits

RTA reserves the right to hold financial and physical audits of the entire advertising inventory
awarded as a result of this Contract, including without limitation, all transactional receipts related
to this Contract. Audits will reconcile all Contractors’ sales receipts against payments to RTA for
the same time period. Audits may serve to ensure that each Party has received its appropriate
share of revenue. Audits may also serve as an assessment of the Contractors’ performance in
compliance with the terms and conditions of the Contract. RTA reserves the right to conduct the
audits at will and will inform the Contractor in writing of intended audit activity and period.

The physical audit will be a visible count of all advertising placed in and on RTA’s facilities and
fleets. Fiscal audits will constitute a detailed review of the Contractors’ sales and will include the
collection of sales and billing records for the purpose of determining that sales were executed at
the established rates, what discounts were provided (if any), and to validate that the amount of
advertising space and time allocated to the advertiser match the recorded amount sold, and that
the amounts collected were in accordance with the rates approved by RTA.

The results of both audits shall be compared with the Contractors’ billings and any deficiencies or
irregularities shall be corrected by Contractor in the Contractors’ billing statements within 45
business days of notification by RTA. Any net underpayment to RTA disclosed by the audit shall
be due and payable to RTA Accounts Payable.

The rights provided in this Section are not exclusive and are in addition to any other rights
provided by law and in the Contract.

VI. CAPITOL

6. EXPANSIONS AND NEW ASSETS

During the lifetime of this Contract, several capital projects are anticipated for completion and to enter
revenue operation, thus, expanding RTA'’s transit network even greater.
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Where possible, RTA will coordinate preview of new transit service for additional advertising
opportunities by Contractor(s). All new commercial advertising opportunities must be submitted,
reviewed, and approved by RTA departments at the discretion of RTA.

Upon approval, implementation may commence to add commercial advertising to new transit service and
facilities.

Projects and anticipated completion dates are subject to change and listed as a reference. RTA will
provide revised construction schedules and completion dates as they change.

Project Anticipated Type
Completion

2.1 Algiers Terminal Rehabilitation December 2025 | Ferry Terminal

2.2 Downtown Transit December 2027 | Transit Hub

2.3 Transit Hubs December 2026 | Transit Hub

VIl. EXCEPTIONS
7. EXCEPTIONS AND EXCLUSIONS
The following assets and locations are excluded from the Contract(s):

At RTA's sole discretion, RTA properties that are designated for joint development and properties that are
or will be leased or licensed to third parties are not Approved Properties are not included in this
Contract.

RTA further reserves the right to add to, modify, or delete from the list of Approved Locations subject to
this Contract, from time to time, in RTA’s sole discretion.

7.1. FACILITIES BUILDINGS [OPTIONAL DELIVERABLE]
RTA Facilities currently do not have advertising. Currently, there are 4 facilities owned by RTA.

The Contractor may propose a holistic advertising plan for Facility Buildings owned by RTA. The
Contractor may recommend traditional, new media, or new technology advertising for the exteriors.

RTA wishes to maximize capital assets to generate revenue and understands some properties may not
be suitable for advertising due to location and/or lack of demand.

Proposals for incorporating advertising will be reviewed by RTA departments. Site visits with RTA and
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Contractor, and others, may be required to evaluate proposed advertising locations and will be at the
discretion of RTA.

7.2. ADVERTISING ON RTA FACILITIES [OPTIONAL DELIVERABLE]

The Contractor will perform all services to obtain the necessary permits, approvals, and any other
entitlements required to develop, design, install, maintain, and sell out of home advertising on RTA
property in accordance with local governing jurisdiction.

7.2.1 GUIDELINES FOR ADVERTISING PLACEMENT ON RTA FACILITIES

Do not inhibit functional use, operation, and maintenance of building or facility; existing
informational signage, wayfinding, safety, and branding elements.

Do not block any site lines that may cause security concerns or obscure visibility to users, transit
vehicle operators, security personnel or the public.

VII. MEDIA
8.1. MEDIA TRADE

The RTA will have the right to utilize its reserve space for cooperative advertising, media trades and for
other trade options such as goods and services at its sole discretion.

The RTA is permitted to make trades in-kind with advertisers who have not bought bus exterior sign
space for the last twelve (12) month period.

8.2. UNSOLD SPACE

Unsold space will be defined as any exterior advertising space which is not under valid, signed contract
for a period of two calendar weeks from the date of expiration of last contract governing said space.

All additional unsold exterior advertising space will be allocated to the RTA for its own advertising usage.
All identified unsold space will be filled with RTA-provided signs until such time as sold space is installed.

8.3. NO EMPTY SPACES

The Advertising Company will commit to a policy of “No Empty Spaces.” Those spaces not filled by paid
advertisements will be filled with RTA provided self-promotion material, or promotion material for ads on
buses.
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IX. SPECIAL EVENTS

9. SPECIALEVENTS

The city of New Orleans ("city") hosts several major events and festivals throughout the year during
those Special Event Periods:

9.4.1. Contractor shall execute a binding option agreement for all or some of the RTABuS,
Streetcar, Ferry, Digital and/or Property System that is subject to this Contract ("Ad
Space") during the Special Event Period (defined below).

9.4.2. The RTA, at its sole discretion, may impose restrictions on the parties who may advertise
on the Ad Space and/or the nature of advertising that will be allowed during the Special
Event Period.

9.4.3. The "Special Event Period" means the period two weeks prior to the Event, through two
weeks after the conclusion of the Event (to be finalized based on the actual dates
established for the Special Events).

9.4.4. In the event that it is the customary practice of Contractor to sell a particular format of ad
space only on a calendar month basis, then, if the Special Event Period would otherwise
not begin on the first of a calendar month and/or end on the last day of a calendar month,
the Special Event Period shall be adjusted for all applicable Ad Space customarily sold on
a calendar month basis to begin and end on the first day or last day of the calendar
month, as applicable.

The RTA maintains the absolute right to sell and display advertising on any RTA property
not subject to this Contract, which right may be delegated by RTA.

X. CONTENT RESTRICTIONS
10. RTA SYSTEM ADVERTISING POLICY

Guidelines and content restrictions, as defined in EXHIBIT 01: RTA ADVERTISING CONTENT POLICY,
apply to all forms of advertising on RTA’s system. RTA reserves the right to revise the RTA Content
Advertising Policy as deemed necessary. Any RTA Board of Directors (“RTA Board”) adopted changes to
RTA'’s Advertising Policy will be provided to Contractor for their information and use. If Contractor
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believes the policy changes may have an impact upon the contract revenue stream, Contractor shalll
have the right to proceed under General Conditions-9 Modifications clause.

10.1. RIGHT OF REJECTION

In addition to and consistent with the above, Contractor may review advertising content according to its
own guidelines of acceptability.

RTA reserves the right to reject any advertising content submitted for display on its properties and/or to
order the removal of any advertising posted on its properties.

RTA Marketing Department makes decisions regarding the rejection or removal of advertising based
upon the criteria in RTA's policy statement. Upon notice by the Marketing Department designee that an
advertisement must be removed, the Contractor shall immediately uninstall such advertisement within 24
hours after such initial notification. Upon request, RTA will furnish written confirmation of the order to
remove.

10.2. AGENCY MESSAGING AND USAGE - STATIC ADVERTISING

RTA'’s ability to directly reach customers is crucial in order to provide transit/travel and agency
information. RTA’s Marketing/ Communications Department administers the use of these unique
distribution channels as part of its overall responsibility for customer communication.

10.2.1 RTA reserves the right to designate the allocation of system space including the use of an entire
bus or streetcar vehicle or multiple bus or streetcar vehicles as needed. Any unused advertising
space shall be occupied by RTA advertising/messaging.

10.2.2. RTA reserves the right to occupy, free of charge, for the purpose of RTA transit/travel and agency
information, the distribution channels listed below. The Contractor is responsible for installing,
maintaining, and removing RTA information/messaging.

10.2.3. The Contractor may provide ‘black-out dates’ where demand for advertising space is high, and
that period is used by the Contractor to generate maximum revenue. The Contractor shall credit
RTA for ‘black-out periods’ with additional usage elsewhere in the schedule.

10.2.4. Unless stated, the Contractor will be responsible for all production costs of RTA advertising
materials for each application below. Production cost includes the materials, printing, and delivery
of advertising content.

10.2.5. RTA is entitled to exclusive use up to 50% of interior car cards in bus and streetcar vehicles per
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month, each month, the Contractor may sell advertising for the remaining 50%. RTA will be
responsible for the production cost of car cards with agency advertising/messaging.

10.2.6. RTA is entitled to exclusive use of up to 10% of exterior bus vehicle king ads per month, each
month; the Contractor may sell advertising for the remaining 90%.

10.2.7. RTA is entitled to exclusive use of up to 10% of exterior bus vehicle tail ads per month,
each month; the Contractor may sell advertising for the remaining 90%.

10.2.8. RTA is entitled to exclusive use up to 10% of exterior streetcar vehicle ads per month,
each month; the Contractor may sell advertising for the remaining 90%.

10.2.9. RTA is entitled to exclusive use of up to 10% of exterior bus vehicle wrap ads annually (10% of
previous years' total bus wraps sold); the Contractor may sell advertising for the remaining 90%.

10.2.10. RTA is entitled to exclusive use up to 25% of RTA owned ferry terminal, shelter, stops,
facilities and property advertising annually:; the Contractor may sell advertising for the remaining
75%.

10.3. AGENCY MESSAGING AND USAGE - DIGITAL ADVERTISING

RTA'’s ability to directly reach customers is crucial in order to provide transit/travel and agency
information. RTA’s Marketing/ Communications Department administers the use of these unique
distribution channels as part of its overall responsibility for customer communication.

10.3.1. RTA reserves the right to designate the allocation of system space, including the use of
entire stations or facility, as needed. Any unused advertising space shall be occupied by RTA
advertising/information.

10.3.2. In the case of an emergency, RTA will have the right to immediately display emergencycontent
on up to 100% of any or all of the digital displays in the Contractors’ digital network.

10.3.3. RTA is entitled to exclusive use of up to 10% of digital ads per month, each month;_the Contractor
may sell advertising for the remaining 90%.

10.3.4. RTA is entitled to exclusive use up to 10% of digital advertising in parking facilities per month,
each month;_the Contractor may sell advertising for the remaining 90%.

10.3.5. RTA is entitled to exclusive use up to 10% of digital advertising in bus interiors per month, each
month; the Contractor may sell advertising for the remaining 90%.

10.3.6. RTA is entitled to exclusive use up to 10% of digital advertising in streetcar car interiors per
month, each month; the Contractor may sell advertising for the remaining 90%.
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XI. LOCATIONS AND PARAMETERS
11. SIGNAGE & WAYFINDING
11.1. Advertising Restrictions for RTA Ferry Terminals and Transit Hubs/Stations

Safe, clear, and consistently messaged navigation of the RTA transit system is of prime importance to
our passengers. To that effect, RTA will develop signage, wayfinding and customer information standards
for terminals, stations, and facilities. Advertising shall be incorporated into station design with
consideration of the individual facility architecture and overall environment.

The Contractor will use innovative and best in class design in every aspect of their work, to ensure and
to maintain a superlative customer experience. Proposals for incorporating advertising shall be reviewed
by RTA departments. Terminal/ facility site visits with RTA and Advertising company (Contractor)
representatives, and others, may be required to evaluate proposed advertising locations and shall be at
the discretion of RTA.

11.2. General Principles — Signage & Wayfinding
Contractor shall manage the selling and displaying of advertising consistent with the following:

e Transitinformational and directional graphics shall take precedence over advertising displays and
lor panels.

e Advertising shall not visually or physically interfere or obstruct passenger informational and
regulatory signage or digital information displays.

e Advertising displays or panels shall not visually block signage/wayfinding sightlines.

e Advertising displays and panel placement immediately adjacent to permanent signage/wayfinding
shall not be permitted (rule of thumb of no closer than 60" proximity).

e Advertising shall not cover/wrap existing signage without commensurate steps to ensure signage
remains legible at all times.

e Advertising displays and panels shall not make use of signage support structures to provide
attachments or draw electrical power, unless otherwise approved in writing by RTA on a case-by-
case basis.

e Advertising shall not be applied to surfaces of stainless-steel illuminated map cases, fire hose
and alarm cabinets, messaging cabinets or other functional RTA equipment unless otherwise
approved in writing by RTA on a case-by-case basis.
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e Advertising displays shall not be considered for placement on gates functionally required for safe
passenger entry and exiting flow, exterior surfaces of fare gating equipment and fire/life/safety
equipment.

XIl. DIGITAL DISPLAYS
12. CUSTOMERINFORMATION/DIGITALDISPLAYS

As RTA transitions to digital displays for both customer information and advertising, it is imperative that
the display of advertising materials does not compromise the transmission of critical customer
information. Digital displays shall be incorporated into a system of customer information that should be a
natural evolution of RTA'’s static system for customer information, currently consisting of an array of
freestanding and wall-mounted map cases.

RTA’s assessment of the value of a proposal’s enhancement of the customer experience will not be a
purely quantitative exercise, as it will necessarily take into account the number, size and configuration of
displays to be made available for customer information, the stations and locations therein where such
screens will be provided, and the speed and geographic diversity of proposed deployments, among other
considerations. RTA will be integrally involved in overseeing the process of designing, installing,
operating, and maintaining every part of the Contractor’s digital network that relates to customer
information.

RTA encourages the Contractor to integrate their on-site physical advertising with mobile platforms and
other future technology opportunities. Contractor should describe their plans for such integration and
how RTA will share in the financial and communication benefits derived therefrom. Because each RTA
facility is unique, Contractor should anticipate that the installation of hardware in each location will
involve several steps, including approval of design for location of digital display, structural connection
details, electrical and data connections, scheduling of work and necessary support labor, inspections,
permits and approval of completed work.

Contractor shall provide reasonably detailed technical descriptions, as well as illustrative drawings, for
each type of equipment proposed. Contractor should illustrate how their proposal will enhance the RTA
customer experience, and generate revenue for itself and RTA, through digital advertising, as well as
indicate to what extent they would be prepared to fund and undertake these improvements in additional
to the installation of new digital hardware in connection with such initiatives.

12.1  General Principles - Digital Information Displays

e The Contractor shall provide an assessment of the feasibility, costs, and benefits of converting
advertising inventory in applicable locations from static to digital, for the duration of the Contract.
e The design of the physical components of the Digital Information Displays (screens, housings,
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electrical and data systems, etc.) shall be closely coordinated with various RTA departments to
ensure conformance with RTA systemwide design standards and requirements, as well as
compliance with the Americans with Disabilities Act, with the goal of creating a seamless
enhancement of the user experience for all RTA customers. To this end, at specific locations,
displays and devices may require audio (voice annunciation) capabilities, tactile keypads, and
Braille.

e All digital displays and devices shall contain appropriate technology for the collection of usage
metrics.

e The Contractor will work closely with key RTA departments on the selection of digital displays to
ensure that the size, location, quantity, and functionality of the devices suit the needs of RTA. The
display requirements shall be developed through a collaborative process between the Contractor
and various RTA departments. RTA will have final approval rights over the Proposer’s hardware
selections.

e RTA reserves the right to supplant all advertising content with service change noticesand
emergency information.

e Contractor acknowledges and agrees that there will be certain required customer information that
shall remain in a continuously visible (default screen) state, and the design of the digital interface
shall present a clear path to customer information that is seamless, intuitive, and easy for the
typical customer to navigate.

e Atkey locations, a static backlit map component shall be incorporated by the Contractor into the
customer information array; this element will be integrated within the system of Digital
Information Displays and provide familiar wayfinding content for RTA’s ridership. Quantities and
locations of these static maps will be determined on a case-by-case basis.

e Contractor shall sell and display advertising consistent with the following:

0 Advertising shall not interfere with Transit Passenger Information.
0 Advertising displays shall not visually block signage sight lines to PassengerInformation.
0 Advertising shall not cover/wrap Passenger Information.

12.2. General Principles-llluminated Map Cases

During the transition period from static to digital advertising, and for the duration of the contract, all
static internally llluminated map cases in the RTA system shall be reserved solely for customer
information (which, in addition to RTA maps and other customer information, may include RTA
advertising, promotions, messages, etc.).

12.3  Digital Public Information Displays (Map Cases)

Due to limited space, not all hubs/ stations, and stops are suitable for additional equipment dedicated to
advertising. RTA desires a comprehensive and holistic approach to system advertising, and will consider
advertising on customer information panels, or digital maps cases.

The map cases currently display static customer information such as maps, fare information, etc. The
Contractor will at its own cost replace these map cases with new, more streamlined, state-of-the art
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digital displays to be used for digital customer information and advertising.

Proposed size, placement, style, model, and power / data access to be approved by RTA. The placement
and installation of additional screens may be negotiated with RTA. However, RTA must provide written
approval of the placement and installation to Contractor prior to Contractor commencing Work under this
Section. Locations and quantities of static map cases are available upon request.

XII. RTAFLEET
13. RTABUS AND STREETCAR VEHICLE FLEET
13.1  Advertising Location Parameters for RTA Revenue Vehicles

The design and visual graphics of RTA streetcar & bus vehicles are important in establishing the RTA
identity. The high visibility of the fleet plays a key role in creating awareness and strengthening RTA'’s
brand equity throughout Orleans Parish. The fleet is currently composed of various vehicle makes and
models. To that effect, proposals for incorporating exterior/interior advertising shall be reviewed by RTA
departments. Vehicle audits/review of current RTA Bus & Streetcar Fleet Standards with RTA and
Contractor, and others, may be required to evaluate proposed advertising locations and shall be at the
discretion of RTA.

13.2. RTA VEHICLE BRANDING AND FUTURE

RTA has recently undergone the process of updating and refreshing the look of our brand on the current
vehicle fleet. During the term of this agreement, new designs for vehicle exteriors may be introduced
and adjustments to advertisement placement may be required. RTA’s current Brand design samples can

be found in EXHIBIT 02: RTA BRAND VEHICLE DESIGN SAMPLES
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13.2.1. Vehicle Advertising Space and Permitted Formats; also EXHIBIT 03: Vehicle Advertising
Space

All advertising formats listed are permitted without limitation; however, the Contractor cannot
utilize more than 20% of the bus fleet for full wraps. As RTA incorporates new vehicle types, ad
sizes and formats may be slightly different for vehicle type. The contractor is responsible for
updating ad formats and sizes and providing updated information to RTA.

Transit Vehicle Commercial Advertising Inventory - Buses
125 active fixed-route buses

Ad Type Visual ' Description
Diract Applcation

] 91" W x 30°H
1447 Wx J0H

&) 192" Wx 3™

Diract Applcaton

O
(=)
Ultra Super K |D 90° W x 224°H / Live 845" W x 224'H
- 100°W % 230°H / Live 95'H x 230°W
O ®
®

King

Sizes Vary

Direct Applcaton
Sizes Vary

Full wrap

Deract Applcation
T Wx21H

Tail i
g 50° W x 18°H
43 Wx21™H
Interior Bus

Ad Type  Visual ' Description
Duract AppScatsen
Car Cards A2 W x 117H/ Live 40°W x 9°H

28° W x 11°H / Live 26"W x &'H

Deroct Applcaton

Michelangelo Sizes Vary
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Transit Vehicle Commercial Advertising Inventory - Streetcars
45  Active Streetcars

Ganal S, - French QuarierSupecoms'drena’drmsirong Pak Gy ParcMuseurmsRiveriont Gormeniion CinAquanium-+

Exterior Streetcar - Canal St.

Ad Type Visual ' Description
P

ws  OOOOO0O0 oo

1447 W % 30°H / Lives 142°W 2 28°H

w  IOOOO000 e
F2°Wx 21°H / Live 707 W x 19°H
= |

Bt. Charlos: Awe. - UipiownGarden Distecy’ Tulene & Loyoia Univensdes) Audabon Pad

Exterior Streetcar - St. Charles Ave.

Ad Type Visual Description
" |

oo IOOOOOO] e

144° W x 22°H § Live 142"W x 20'H

L e W

Interior Streetcar - Canal St. & St. Charles Ave.

Ad Type  Visual Description
Drirect Application
Car Cards 42°W x 11°H / Live 40"W x 8"H
28"W x 11"H f Live 26"W x 9'H
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13.2.2 General Principles - Bus Fleet
Contractor shall manage the selling and displaying of advertising consistent with the following:

e All advertising formats shall be permitted without limitation; however, the Contractor cannot
utilize more than 20% of the bus fleet for full wraps.

e Advertising shall not cover the front of the vehicle, front boarding doors, first set of passenger
windows and roof area.

e Advertising shall not obstruct the front windshield and driver side window.

e Advertising shall not impede operation of designated emergency windows/doors.

e Advertising material shall be applied so all maintenance access panels remain operable.

e Advertising material under any condition shall not conceal digital displays units providing line and
destination information to boarding passengers.

e Advertising material applied to windows must be perforated and allow inside passengers to see
through.

e Advertising shall be mounted directly to bus exterior surface(s) without any use of frames.

e Advertising material used must meet or exceed Fire Life Safety standards as specified by RTA'’s
Safety Department.

o Full wrap advertising shall promote enhanced visibility of the bus transit vehicle and shall require
a design that includes high visibility, reflective, and high-contrast material. RTA Safety and
Operations will have final approvalauthority.

e Advertising shall not conceal or camouflage under any condition any of the following exterior
graphics/decals:

o0 Brand graphics including but not limited to the RTA logo, select RTA service decals, select
super graphics

0 RTA contact information, including phone number and web address and Welcome Aboard
information

o decals, vehicle number, LAlicense

0 Vehicle maintenance decals such as battery location, jack points, etc.

e In RTA approved advertising exterior locations where brand graphics and advertising materials
intersect, contractor will be required to fabricate and install, at no cost to RTA, replacement brand
graphics/decals in accordance with RTA Bus Standards.

e Decals printed by Contractor must follow RTA signage standards for dimensions, materials, color,
etc. RTA Marketing to provide awarded Contractor(s) with files for printing. RTA to
review/approve first run proofs.

e Advertising shall not conceal or camouflage under any condition any interiorgraphics/decals.

e Advertising shall not be placed on interior floors, windows, or seats in the ADA/wheelchair
designated areas.

e Any new bus models procured by RTA during the term of this contract will be evaluated by
Contractor for recommended ad placement and reviewed/approved by RTA.

Exact location, quantity and types of graphics/decals vary by bus model.
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13.2.3. General Principles — Streetcar Fleet
Contractor shall manage the selling and displaying of advertising consistent with the following:

Advertising shall not cover the front/rear driver cabs including windows and the roof/shroud.

Advertising shall not impede operation of designated emergency windows/doors.

Advertising shall not be applied to windows.

Advertising material under any condition shall not conceal digital displays units providing line and

destination information to boarding passengers.

e Ads shall be mounted in the designated exterior frames and shall not be applied directly to
streetcar exterior surface(s).

e Advertising material used must meet or exceed Fire Life Safety standards as specified by RTA’s
Safety Department.

e Full wrap advertising is prohibited on RTAstreetcars.

o Decals fabricated by Contractor must follow RTA Signage Standards for dimensions, materials,
color, etc. RTA Art & Design to provide awarded Contractor(s) with files for fabrication. RTA to
review/approve first run proofs.

e Advertising shall not conceal or camouflage under any condition any interior graphics/decals,
maps, or photo luminescent floor striping.

e Advertising shall not be placed on interior floors/windows, or seats in the ADA/wheelchair or

bike/stroller designatedareas.

Exact location, quantity and types of graphics/decals apply to all streetcar models.

XIV.  SCOPE OF WORK | - RTABUS SYSTEM
14.  BUS SYSTEM ASSETS

RTA currently operates 34 bus routes and serves an area of 350 square miles. The RTA Bus System
currently includes approximately 125 bus vehicles. By 2026 RTA anticipates that number to be
approximately 135 bus vehicles, pending funding is met.

The RTA bus fleet covered by this Contract are operated directly by RTA and is currently housed at RTA’s
main facility on Canal Street. RTA is currently working on a plan to move bus operations to its East New
Orleans Facility (ENO) by 2027 in line with the new Electric Vehicle Infrastructure.

Additional Bus System information is available upon request. Proposers are also encouraged to use
RTA’s transit data. To access data proposers must submit a completed and signed copy of the Data
License Agreement Exhibit 08: Data License Agreement to the RTA Procurement department.

The Contactor will execute standard transit advertising techniques, additionally, the Contractor is
welcome to propose a comprehensive and holistic approach to next generation/innovative techniques
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utilizing the RTA Bus System assets. Any next generation/innovative techniques must address RTA'’s
desire to improve customer experience and generate revenue for the agency.

14.1. REQUIRED DELIVERABLES

The Contractor will manage the selling, displaying, removal, and maintenance of advertising on the
following parts of the bus system:

e Vehicle Exterior Advertising - including partial and full vehicle wraps, kings, ultra super kings,
and tails.

e Vehicle Interior Advertising - including car cards, ceilings, backs, and safety bar handles.

e Digital Vehicle Interior Advertising — integrating with RTA’s Clevervision digital displays currently
installed on vehicles.

14.2. OPTIONALDELIVERABLES

The Proposer may propose, but not mandated to, manage the selling, displaying, removal, and
maintenance of advertising on these parts of the bus system:

e Digital Vehicle Exterior Advertising — digital displays (digital screens) to replace static advertising
on the sides of the bus exteriors.

14.3. VEHICLE EXTERIOR ADVERTISING

Various industry-standard techniques may be applied to RTA’s bus exteriors including partial and full
vehicle wraps, kings, ultra super kings, back vehicle tails. Further detail for each technique is as follows:

e Sides of buses - Standard king and ultra super king ad application.
e Vehicle back - Standard tail advertising.
o “Wrapped” advertising includes full wraps, partial wraps, kings, or ultra super kings.

In the selling, displaying, removal, and maintenance of advertising, Contractor shall further ensure the
following:

e Ads shall be mounted by Direct Application to bus exteriors. Direct Application is defined as ads
placed directly on the exterior surface of the vehicle by adhesive backing, no frame is used.
e Ads must be specifically positioned, and trimmed if necessary, according to RTA’s design
guidelines. No deviation from this positioning is permitted.
Contractor is responsible for coordinating the availability of buses for wrapping with Operations Division
Managers.
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The Contractor is welcome to explore digital displays (digital screens) to replace static advertising on the
sides of the bus exteriors. The Contractor should consider hardware, data, and electrical requirements
necessary for the migration to digital.

Contractor shall refer to SECTION 7.3.2 Vehicle Advertising Space; also Exhibit 03: Vehicle Advertising
Space, which states sample sizes for each known application.

14.4. VEHICLE INTERIOR ADVERTISING

Various industry-standard techniques may be applied to RTA’s bus interiors including bus cards, ceilings,
backs, and handrails. Further detail for each application is as follows:

e Bus Car Cards - Interior ad space, or bus car cards. RTA reserves the right to determine
placement of this advertisement inside all buses.

e Ceilings, Backs, and Handrails - Advertisement may not obscure or interfere with the visibility
of pre-existing vehicle, safety, or boarding information.

Contractor shall refer to SECTION 7.3.2 Vehicle Advertising Space; also Exhibit 03: Vehicle Advertising
Space, which states specific sizes for each known application.

14.5. BUS - DIGITAL ADVERTISING

RTA seeks to work with a partner, identified through this solicitation process, who will build a foundation
enabling RTA to take advantage of the rapidly changing out of home advertising industry — led by
technology. RTA has not established a network nor employed digital screens for the sole purpose of
advertising; thus, a comprehensive and holistic approach to digital, next generation, and immersive
advertising is warranted for RTA’s Bus System.

The Contractor should consider the digital techniques listed herein and recommend a business and work

plan in order to implement digital advertising system-wide in RTA’s Bus System. RTA strongly
encourages proposers to include digital techniques and plans within their proposals.

XV. SCOPE OF WORK Il - RTA STREETCAR SYSTEM

15. STREETCAR SYSTEMASSETS

The RTA Streetcar System includes approximately 52 streetcar vehicles.

Additional Streetcar System information is available upon request. Proposers are also encouraged to use

RTA'’s transit data. To access data proposers must submit a completed and signed copy of the Data
License Agreement Exhibit 08: Data License Agreement to the RTA Procurement department.
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The Contactor will execute standard transit advertising techniques additionally, the Contractor shall
propose a comprehensive and holistic approach to next generation/innovative techniques utilizing the
RTA Streetcar System assets. Any next generation/innovative techniques must address RTA'’s desire to
improve station appearance, enhance transit rider experience, and generate revenue for the agency.

15.1. REQUIRED DELIVERABLES

The Contractor will manage the selling, displaying, removal, and maintenance of advertising on these
parts of the streetcar system:

Vehicle Exterior Advertising on Red Streetcars — exterior king and hip advertising.

Vehicle Exterior Advertising on Historic Green Streetcars — exterior advertising.

Vehicle Interior Advertising — interior car cards.

Digital Vehicle Interior Advertising — integrating with RTA’s Clevervision digital displays currently
installed on vehicles

15.2. OPTIONALDELIVERABLES

The Proposer may propose, but not mandated to, manage the selling, displaying, removal, and
maintenance of advertising on these parts of the streetcar system:

e Digital Vehicle Interior Advertising — includes identifying areas for new digital displays.

e Digital Vehicle Exterior Advertising — digital displays (digital screens) to replace static advertising
on the sides of the Canal St. Streetcar exteriors; St. Charles Ave streetcars are excluded.

e Streetcar Platform Digital Advertising — includes digital displays and units. This could include
expansive displays integrated into platform areas, digital signage board/signage totem, and map
cases for an immersive experience.

¢ Platformand Projection Advertising — digital media advertising projected onto platform surfaces.

15.3. VEHICLE EXTERIOR ADVERTISING

RTA's streetcar fleet includes the historic Perley Thomas Streetcars (green) and a model which is a
replica of the original Perley Thomas streetcars (red). Specific standards must be applied to RTA'’s
streetcar exteriors for kings and hips. Further details for application are as follows, and SECTION 7.3.2
Vehicle Advertising Space; also Exhibit 03: Vehicle Advertising Space states sizes for each known
application.

e Side of streetcars - Standard king (all) or hip (Canal St. only) ad application.
e Frontand Back - Space on the exterior front and back of RTA streetcars is not available for sale.
e “Wrapped” full wraps and partial wraps are prohibited on all streetcars.

Ads shall be inserted into the existing frame to streetcar exteriors. Direct Application, defined as ads
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placed directly on the exterior surface of the vehicle by adhesive backing where no frame is used is
prohibited on all streetcar vehicles.

Ads must be specifically positioned, and trimmed if necessary, according to RTA’s design guidelines. No
deviation from this positioning is permitted.

15.4. VEHICLE INTERIOR ADVERTISING

RTA's streetcar interiors advertising includes interior car cards. Further detail for each technique is as
follows:

e Streetcar Car Cards - Interior ad space, or streetcar car cards. The total fleet currently consists of
52 cars. RTA reserves the right to determine placement of this advertisement inside all
streetcars. The Contractor will coordinate with RTA to install additional frames for advertising.

Contractor shall refer to SECTION 7.3.2 Vehicle Advertising Space; also Exhibit 03: Vehicle Advertising
Space, which states specific sizes for each known application.

The Contractor is welcome to explore digital displays inside streetcar vehicles to be used for advertising
and agency information. The Contractor should consider hardware, data, and electrical requirements
necessary for the migration to digital.

15.5. STREETCAR - DIGITAL ADVERTISING

RTA seeks to work with a partner, identified through this solicitation process, who will build a foundation
enabling RTA to take advantage of the rapidly changing out of home advertising industry — led by
technology. RTA has not established a network nor employed digital screens for the sole purpose of
advertising; thus, a comprehensive and holistic approach to digital, next generation, and immersive
advertising is warranted for RTA’s Streetcar System.

The Contractor should consider the digital techniques listed herein and recommend a business and work
plan in order to implement digital advertising system-wide in RTA’s Streetcar System.

XVI. SCOPE OF WORK Il - FERRY SYSTEM
16. FERRY SYSTEMASSETS

The RTA Ferry System includes the Canal Street Ferry landing, Algiers Ferry landing, Chalmette Ferry
landing, and Lower Algiers ferry landing with three active fleet ferry vessels.

The Contactor will execute standard transit advertising techniques, additionally, the Contractor is
welcome to propose a comprehensive and holistic approach to next generation/innovative techniques

utilizing the RTA Ferry System assets. Any next generation/innovative techniques must address RTA'’s
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desire to improve customer experience and generate revenue for the agency.
16.1. REQUIRED DELIVERABLES

The Contractor will manage the selling, displaying, removal, and maintenance of advertising on the
following parts of the ferry system:

e Ferry Landing Advertising —including static, digital, and/ or next-generation techniques.

e Ferry Vessel Advertising —including static, digital, and/ or next-generation techniques.

e Ferry Wayfinding Signage Advertising —including static, digital, and/ or next-generation
techniques.

16.2. OPTIONAL DIGITAL ADVERTISING FOR THE FERRY SYSTEM

RTA seeks to work with a partner, identified through this solicitation process, who will build a foundation
enabling RTA to take advantage of the rapidly changing out of home advertising industry — led by
technology. RTA has not established a network nor employed digital screens for the sole purpose of
advertising; thus, a comprehensive and holistic approach to digital, next generation, and immersive
advertising is warranted for RTA’s Ferry System.

The Proposer may propose, but is not mandated, to manage the selling, displaying, removal, and
maintenance of advertising on these parts of the ferry system. RTA encourages proposers to include
digital deliverables in their proposal:

e Ferry Landing Digital Advertising — includes digital displays and units at landings.

e Ferry Vessel Digital Advertising — includes digital displays and units on ferry  vessels.

o Ferry Wayfinding Digital Signage Advertising — includes digital displays and units at ferry
landings.

RTA expects the proposer to supply the necessary infrastructure for the digital advertising network. This
could include the proposer funding the infrastructure entirely or a cost-sharing arrangement between
RTA and the contractor. The Contractor should assess the outlined digital advertising techniques and
propose a business and work plan for implementing a system-wide digital advertising network across
RTA’s Ferry System. This proposal should position RTA at the forefront of the evolving digital advertising
landscape while enhancing revenue generation and user engagement.

XVII.  SCOPE OF WORK IV - RTA PROPERTIES

17. PROPERTIES SYSTEM ASSETS

The RTA Properties System includes 243 transit advertising shelters, nearly 10,000 bus stops, two
transit hubs, four facilities and streetcar platforms.
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The RTA property systems covered by this Contract are owned by RTA. Additional Properties System
information is available upon request. Proposers are also encouraged to use RTA'’s transit data. To
access data proposers must submit a completed and signed copy of the Data License Agreement Exhibit
08: Data License Agreement to the RTA Procurement department.

The Contactor will execute standard transit advertising techniques, additionally, the Contractor is
welcome to propose a comprehensive and holistic approach to next generation/innovative techniques
utilizing the RTA Bus System assets. Any next generation/innovative techniques must address RTA'’s
desire to improve customer experience and generate revenue for the agency.

17.1. REQUIRED DELIVERABLES

The Contractor will manage the selling, displaying, removal, and maintenance of advertising on the
following parts of the properties system:

e Transit Shelter Advertising —including static, digital, and/ or next-generation techniques.
e TransitHub Advertising —including static, digital, and/ or next-generation techniques.

17.2. TRANSIT SHELTER ADVERTISING ASSETS

The shelter advertising inventory comprises 243 advertising shelters. The Contractor is responsible for
maximizing sales, printing, and installing the advertisements, maintaining the advertising shelters, and
ensuring that the inventory remains fully utilized.

There are also 103 non-advertising shelters, 18 of which are owned by Vector. By the third year of the
contract, or before the contract's termination, the RTA will assume ownership of the 18 shelters that
were previously owned by Vector.

The City of New Orleans now allows the permitting of advertising shelters. It is the contractor’s
responsibility to review and comply with this permitting process, as the RTA does not control or assist
with it.

Non-advertising shelter locations can be re-evaluated to determine their suitability for advertising
permits. However, the existing structures (non-advertising shelters) would have to be replaced with a
new shelter design that includes designated space for advertising. If a non-advertising location is
approved for advertising by the City of New Orleans, new advertising shelter structures must be
purchased and installed at that site. Contractor may be responsible for the purchase and install of new
shelters of a design and location approved by RTA. Any future shelters will be the property of RTA.
Capital costs for new shelters borne by the contractor will be negotiated at the time of procurement
based on remaining term of the contract and projected gross advertising revenue increase for
proposed locations.
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For reference, a full list of advertising shelters is included in EXHIBIT 09: FULL LIST OF SHELTERS
(ADVERTISING AND NON-ADVERTISING)

17.3. OPTIONALDELIVERABLES

The Proposer may propose, but not mandated to, manage the selling, displaying, removal, and
maintenance of advertising on these parts of the bus system:

e Transit Shelter Digital Advertising — includes digital displays and units at ~ shelters.
e Bus Stop Digital Advertising — includes digital displays and units at bus stops.
e Streetcar Platform Digital Advertising — includes digital displays and units at stops (canal line

only).

17.4. PROPERTIES - DIGITAL ADVERTISING
RTA seeks to work with a partner, identified through this solicitation process, who will build a foundation

enabling RTA to take advantage of the rapidly changing out of home advertising industry — led by
technology. RTA has not established a network nor employed digital screens for the sole purpose of
advertising; thus, a comprehensive and holistic approach to digital, next generation, and immersive
advertising is warranted for RTA’s Properties System.

The Contractor should consider the digital techniques listed herein and recommend a business and work
plan in order to implement digital advertising system-wide in RTA’s Properties System.

17.5. TRANSIT HUBS

RTA is expanding the advertising system to include transit hubs. Various industry-standard and next
generation techniques may be applied to these assets as recommended by the contractor. Transit hubs
are facilities that may provide transit options by multiple mode, multiple carriers, and multiple service.
The proposer may recommend traditional, new media, or new technology advertising for potential
revenue at these Transit hubs:

e Main Library (Interim Downtown Hub) is a temporary outdoor bus transit hub, it was opened in
2022 after implementing a major bus route network redesign. The contractor may recommend
traditional, new media, or new technology advertising for potential revenue at this transit hub
location, subject to rules and regulations for advertising on City-owned property.

e Canal-Cemetaries Transit Hub is an outdoor transit hub, it was opened in January 2018. The
contractor may recommend traditional, new media, or new technology advertising for potential
revenue at this transit hub location.

e Lake Forrest Hub future site to be determined.
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e Downtown Transit Center future site to be determined.

e Future Transit Hubs as plans are developed these sites will be evaluated and considered for
advertising opportunities.

17.6. STATIC ADVERTISING

While RTA has relied on static advertising in the past, moving forward static advertising shall gradually be
phased out and replaced with digital advertising where applicable within five (5) years of the Contract.
However, prominence and domination techniques may still be utilized as desired by market demand.

RTA is seeking to replace static advertising displays in applicable locations with streamlined digital
displays to improve platform appearance and transit rider experience, as well as to provide flexibility for
advertising and customer information displays. Accordingly, static advertising should be seen as an
interim advertising method that will be replaced with high quality digital displays at locations throughout
the transit system.

The Contractor shall work with RTA to develop a phase-out plan for static advertising.

17.7  FACILITIES BUILDINGS

RTA Facilities currently do not have advertising system-wide. There are four facilities owned by RTA.
Those property facilities owned by RTA are listed below.

A. Philip Randolph located at 2817 Canal Street
East New Orleans

Willow StreetcarBarn

Napolean Facility

The contractor shall propose a holistic advertising plan for Facility Buildings solely owned by RTA. The
contractor may recommend traditional, new media, or new technology advertising for the exteriors. RTA
wishes to maximize capital assets to generate revenue but understands some properties may not be
suitable for advertising due to location and/or lack of demand.

Proposals for incorporating advertising shall be reviewed by RTA departments. Station site visits with
RTA and Contractor, and others, may be required to evaluate proposed advertising locations and shall be
at the discretion of RTA.

ADVERTISING ON RTA FACILITIES IS AN OPTIONAL DELIVERABLE

e The Contractor shall perform all services to obtain the necessary permits, approvals, and any
other entitlements required to develop, design, install, maintain, and sell out of home advertising
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on RTA property in accordance with local governing jurisdiction.
17.7.1. Guidelines for Advertising placement on Facility Buildings

e Do not inhibit functional use, operation, and maintenance of building or facility; existing
informational signage, wayfinding, safety, and brandingelements.

e Do not block any site lines that may cause security conditions and obscure visibility to users,
transit vehicle operators, security personnel and the public.

XVIIl. EVALUATION
18.1 PROPOSAL STRUCTURE

18.1.1 RFP Submission Checklist for Exclusive Right to Market Advertising Space
e Executive Summary

o Brief overview of your company, team expertise, and qualifications.
0 Key highlights of the proposal including innovative approaches andpotential
revenue strategies.

e Company Overview

History and background of the company.

Overview of team expertise and organizational structure.
Financial stability and key personnel involved in the project.
DBE and/or SBE certifications.

O 00O

e Experience and References

o Demonstrated experience with similar projects (specifically public transit
advertising).
o Client references and case studies from previous similar contracts.

e Proposalfor Advertising Systems

o0 Detailed proposal for On-Vehicle Advertising, Digital System Advertising, Ferry
System Advertising, RTA Shelter Advertising, Property Advertising, and other
systems (optional deliverables).

o0 Explanation of design, installation, maintenance, and innovation strategies.

e Sales and Management Approach
o0 Sales efforts and strategy, including prospecting, customer retention, and

upselling.
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o Account managementstrategies.
o Revenue reporting approach and transparency measures.

e Technical Capabilities

o Outline of technical capabilities for managing digital advertising and supporting
infrastructure.
o0 Proposals for integration of digital screens, geo-targeted advertising, mobile-

based ads, and other next-generation advertising solutions.
e Work Plan & Schedule

0 Detailed work plan including phases of installation, testing, operation,and
maintenance.

o Timeline for key milestones, including site visits and pilot programs.
e Revenue Model

o Financialproposal, including:
= Minimum Annual Guarantee (MAG) payments.
= Revenue Share model.
= Pricing strategy for different types of advertisements.
= Payment schedule (monthly and yearly reconciliation).
o Optional provisions for additional revenue opportunities like digital or real-time
geo-targeted ads.

e Required Reports and Audit Information

0 Monthly reporting plan for revenues, billing, and ad inventory.
0 Audit compliance details.
0 Submission of monthly client lists, billing reports, and ad contracts.

e Innovation and Strategy

o Strategy for introducing next-generation digital advertising (e.g., augmented
reality, 3D, holographic displays, interactive kiosks).
o0 Proposals for pilot programs and innovation-driven ad formats.

e Financial Audits

o0 Procedures for conducting annual performance audits and reconciliation of
payments.
0 Access to advertising inventory management systems for audit purposes.
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e Licensing and Permits

o0 Plan for managing necessary permits and approvals for advertising installations.
o Compliance with local regulations and safety standards.

e Safety and Compliance

o Outline safety management procedures and compliance with RTA safety
guidelines.

o Documentation of safety policies and processes to prevent risks during installation
and operations.

e Subcontractor Information

o Information on any subcontractors involved, including their roles and
responsibilities.

e Insurance and Liability

o Proof of required insurance coverage, as specified in the RFP.
o Liability and indemnification agreements.

e Vendor Qualifications and Evaluation Criteria

o Ensure all required qualifications are met:
= Experience in transit or public sector advertising.
= Demonstration of ability to generate significant revenue.
= Innovative ideas aligning with RTA’s goals.
o Demonstration of alignment with RTA’s mission and cultural values, including
community engagement and sustainability.

e Optional Deliverables

o Proposal for digital systems for on-vehicle, ferry, shelter, and property advertising.

0 Recommendations for mobile or next-generation advertising formats (e.g.,
augmented reality, geo-targeted ads).

o0 Proposals for advertising on RTA facility buildings and digital signage in hubs or
platforms.

18.2 METRICS AND KPIS TO EVALUATE PROPOSALS

18.2.1. Revenue Generation
e KPI: Percentage increase in total advertising revenue year-over-year.
e KPI: Percentage of available ad space sold.
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18.2.2 Innovationand Technology Adoption

e KPI: Number of innovative ad solutions implemented (e.g., digital screens, mobile
integration).
e KPI: Time taken to roll out new technologies (pilot vs. full deployment).

18.2.3 Customer Satisfaction

e KPI: Rider feedback on advertising (surveys measuring rider perceptions of adsas
intrusive or engaging).
e KPI: App engagement rates (if the Le Pass app is used for ad delivery).

18.24 Safety and Compliance

e KPI: Number of safety incidents related to ad placement.

e KPI: Compliance rate with local advertising ordinances and RTA's branding and safety
requirements.

18.2.5 VendorPerformance

e KPI: Compliance with the "no empty spaces"policy.
e KPI: Timeliness of ad removal for expired content (target: within five days of expiration).

18.3 VENDOR QUALIFICATIONS AND EVALUATION CRITERIA

18.3.1. Vendor Qualifications and Requirements: (30 points)

Company Overview: Provide a comprehensive overview of your company, including its
history, team expertise, and financial stability. (10 points)

Experience and References: Provide your company’s experience with similar projects,
particularly with public transit authorities or in the public sector, along with references from
past clients. (10 points)

Technology and Infrastructure: Provide technological capabilities for managing digital
advertising and analytics, as well as their infrastructure for supporting physical ad
placements. (10 points)

18.3.2. Proposal Submission Guidelines: (30 points)

Proposal Format: Proposal, including any mandatory sections such as executive summary,
technical approach, and financial proposal. (10 points)

Budget and Pricing: Include pricing information, pricing strategies for different types of
advertisements, and any upfront costs or minimum guarantees. (10 points)

Innovative Ideas: Please include innovative ideas and approaches in proposal, such as digital
transformation initiatives, community engagement advertising, or sustainability-focused
advertising options. (10 points)
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18.3.3. Evaluation Criteria: (40 points)

Experience and Expertise: Weighting will be given to vendors with significant experience in

advertising sales for public transit or similar sectors, and a deep understanding of the local
market. (10 points)

Innovation and Strategy: Assess the vendor's ability to bring innovative ideas and effective
strategies that align with RTA’s goals. (10 points)

Financial Proposal: Consideration of the vendor’s financial proposal, focusing on the value for
money and potential revenue generation. (10 points)

Cultural and Mission Alignment: Evaluation of how well the vendor’s approach aligns with
RTA's mission and values, including community involvement, sustainability, and DBE/SBE
certifications. (10 points)
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NEW ORLEANS REGIONAL TRANSIT AUTHORITY
ADVERTISING CONTENT POLICY

l. Purpose and Scope

The New Orleans Regional Transit Authority (“RTA”) endorses the principal that the sale of
advertising space on designated RTA vehicles and venues is a practical and desirable means
of generating additional agency revenue. The purpose of this policy is to establish acceptable
advertising standards for internal and external display on RTA vehicles, property, transit
shelters and all other passenger facilities, other designated locations, print publications,
electronic messaging and other available opportunities.

Through this policy, the RTA, in keeping with its primary function as a provider of public
transportation, is not creating and does not intend to create an open public forum or a
designated public forum for public discourse, debate or expressive activity by accepting
advertisements in and on transit vehicles, transit shelters, transit hubs or any other RTA
property. In furtherance of the objectives described below, RTA shall retain control over the
nature of advertisements accepted for posting in the RTA system, and maintain its
advertising space as a nonpublic forum with limited content neutral subject matter
restrictions. In addition, the nature of advertisements accepted are limited to those
advertisements that promote and adhere to what the RTA has defined herein as an acceptable
public image for the agency. In setting this policy, RTA seeks to meet the following goals
and objectives:

a) Maintain a secure and orderly operating environment;

b) Maintain a safe and welcoming environment for all RTA passengers, including
minors who use the RTA transit system, without regard to race, color, marital status,
sexual orientation, religion, national origin, ancestry, age sex gender identity,
disability, medical condition, or veteran’s status.

¢) Avoid claims of discrimination from the public;

d) Avoiding unintentional appearance of favoritism, association with or bias towards
any group, movement or viewpoint;

e) Preserve the marketing potential of the advertising space by avoiding content that the
community could view as inappropriate or harmful to the public;

f) Increase advertising revenue to help support RTA service to the public;

g) Avoid imposing demeaning or disparaging messages on a captive audience; and

h) Reduce the diversion of resources from RTA objectives caused by controversy
surrounding advertisements.

RTA retains the unqualified right to display, on or in its facilities, advertisements and notices
that pertain to RTA operations and promotions, consistent with the provisions of its
agreement with the Advertising Contractors. Promotions materials may include, but are not
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limited to, internal marketing collateral, RTA branding campaigns and co-promotional
campaigns with third parties. RTA does not accept free public service announcements.

RTA reserves the right, in all circumstances, to require that an advertisement in the RTA
system include a disclaimer indicating that such advertising is paid for by the advertiser,
stating that “The views expressed in this advertisement do not reflect the views of the RTA”
or a similar statement. RTA may set minimum size standards for the disclaimer to ensure
legibility.

1. Definitions, Meanings and Content Categories

For the purpose of understanding the meaning of advertisements, RTA may refer to
information beyond the advertisement including, but not limited to, dictionaries, reviews by
authoritative bodies or public information regarding the advertiser. RTA shall assess whether
an independent, reasonably prudent person, knowledgeable of RTA’s customer profile and
using prevailing community standards, would believe that the advertisement complies with
the provisions of this policy. In the case of advertisements that use multiple interpretations,
all meanings — directly or implied — must comply with this policy.

A. Permitted Advertising Categories

The RTA system is limited to only the following categories of advertising content:

1. Commercial Advertising. Paid communications from a for-profit entity or entities that
propose a commercial transaction involving lawful goods and services.

2. Governmental Advertising. Paid communications from public entities created by
government action with the intent to advance a specific government purpose as well as
communications from RTA related to RTA programs, products, services or partnerships.

3. Public Service Announcements. Paid communications from any entity which promotes
or furnishes any of the following goods or services:
a.  The prevention or treatment of an illness, injury, condition, or syndrome recognized
by the most recent Diagnostic and Statistical Manual (“DSM”) or the Centers for
Disease Control “CDC”;
b.  The recruitment or solicitation of participants for medical, psychological or
behavioral studies;
Museums, theaters, or galleries which are open to the general public;
Licensed or accredited pre-K through 12 education programs or services;
Colleges or universities that have received regional or statewide accreditation;
Vocational or trade programs;
Visual or performing arts, fairs or festivals, provided that the venue or event is open
to the general public and has a valid operating permit issued by a governmental
entity;
h.  Environmental matters;
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Provision of services and programs that provide support to low income citizens,
victims of abuse, families, youth, immigrants, historically disadvantaged
populations, senior citizens, veterans, people identifying as LGBT or people with
disabilities;

Solicitation by broad-based contribution campaigns which provide funds to multiple
charitable organizations;

Diet or nutrition;

Sporting events, sporting activities, or services related to sports;

Travel Services, information or promotion;

Licensed farmers markets, public botanical gardens or public parks;

Commercial or professional trade organizations;

Credit Unions, investment entities or financial services;

Z00s, planetariums or aquariums;

Governmentally funded public broadcast entities; or

Government-designated historic sites.

B. Prohibited Advertising Categories

Notwithstanding any provisions of this policy, advertising content that falls into one or more
of the following categories is prohibited in the RTA system based in inconsistency with the
goals and objectives described above:

1. Political or public issue content. Any material that, when viewed as a whole, can
reasonably be regarded as directly:
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Supporting or opposing a political party;

Supporting or opposing any political or judicial office holder;

Supporting or opposing a law, ordinance, regulation or proposed legislation;
Supporting or opposing a constitutional amendment or amendments;

Supporting or opposing an active governmental investigation;

Supporting or opposing ongoing civil litigation;

Supporting or opposing ongoing criminal prosecution;

Supporting or opposing a judicial ruling or rulings;

Supporting or opposing a strike, walkout, boycott, protest, divestment, embargo or
groupings thereof;

Supporting or opposing the election of any candidate or group of candidates;
Supporting or opposing a policy or policies of a named or identified governmental
business, or nonprofit entity other than the policies of the advertiser itself;
Supporting or opposing any foreign nation or group of nations or any policy of a
foreign nation or group of nations other than the policies of the advertiser itself;
Depicting an image or images of one or more living political or judicial figures or
depicting an image of one or more political or judicial figures that have died within
the last five (5) years; or

Using slogans or symbols associated with any prohibited category within this

policy.
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2. Religious Content. Any material that, when viewed, can reasonably be regarded as
directly:
a. Promoting or opposing any religion, atheism, spiritual beliefs, or agnosticism,
inclusive of images depicting religious iconography occupying 15% or more of any
advertisement frame.

3. Obscene or Vulgar Content. Any material that, when viewed as a whole, can reasonably
be regarded as using words, text symbols or images recognized by the community as
extremely vulgar, indecent or profane for display in a public setting that includes minors.

4. Unlawful, Unsafe or Disruptive Content. Any material that depicts or when viewed as
a whole can reasonably be regarded as encouraging or promoting any of the following:
a. The sale use, possession or distribution of goods and services that are unlawful;
b. A contest or contests that violate applicable law;
c.  Unlawful or unsafe behavior;
d. Detrimental actions to the maintenance and safe operation of public transportation;
or
e.  Graffiti or vandalism.

5. False, Misleading, or Tortious Content. Any material that depicts or, when viewed as a
whole, can reasonably be regarded as:

a. False or fraudulent;

b. Deceptive or misleading;

c. Copyright, trademark or patent infringement;

d. Constituting a tort of libel, trade libel, public disclosure of private facts, intrusion
into private matters, misappropriation of a person’s name or likeness, or a depiction
in a false light; or

e. RTA graphics, logos or representations without the express written consent of RTA,
or which implies or declares an endorsement by RTA, its directors, management or
employees, of any service, product or point of view, without prior written
authorization by RTA.

6. Content Advertising Specified Goods or Services. Any material that directly advertises

any of the following categories of goods and services:

a. Alcohol, or any material that depicts the consumption of alcoholic beverages or
signs of excessive alcohol intoxication;

b. Firearms or non-firearm weapons;

c. Tobacco, or depictions of tobacco-related production, e-cigarettes, products that
simulate smoking, or products that resemble tobacco products; or

d. “Adult”-oriented goods or services, including the use of brand names, trademarks, or
slogans, for goods or services rated “X” or NC-17 by the Motion Picture Association
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of America (“MPAA”), adult books stores, adult video stores, nude dance clubs,
adult telephone services, adult internet sites, or escort services.

Notwithstanding Item 6 above, depictions of tobacco products or alcohol consumption are
permissible to the extent that the purposes of such depictions are non-commercial and are
otherwise advancing a scientific, medical, journalistic, artistic or public health objective.

7. Inappropriate, Offensive, or Violent Content. Any material that when viewed as a
whole, can reasonably be regarded as depicting or describing any of the following:

a.

A graphic or realistic dead, mutilated or disfigured human body or bodies;
A graphic or realistic human body part or body parts in a state of mutilation,
dismemberment, decomposition or disfigurement;
A fetus or fetuses in a state of mutilation, dismemberment, decomposition or
disfigurement;
Human or animal excrement, vomit, or graphic depictions of blood or viscera;
An act of animal abuse.
The act of killing, mutilating, or disfiguring human beings or animals;

Genocide, mass-murder, or war crimes recognized under the laws an customs of
war;
Weapons or violent implements, if either appear to be aimed or pointed at the
viewer;
Images of firearms, non-firearm weapons, or threatening sharp-edged devices in the
foreground of an image or occupying 15% or more of any advertisement image or
frame.
Graphic violence or graphic sexual harassment;
Denigrating public transportation or the mission of RTA
Graphic images that under contemporary community standards, would be reasonably
considered extremely frightening to minors or the elderly; or
Material that is insulting, degrading, disparaging, demeaning or disrespectful; or
material that belittles or is dismissive of genocide, war crimes, or slavery that is so
objectionable under contemporary community standards as to make it reasonably
foreseeable that the material will result in harm to (including loss of ridership),
disruption of, or interference with the transportation system.

8. Content against Best Business Interest. RTA is a public transportation authority and
seeks to promote public transportation in all that it does. Furthermore, in the providing
the citizens of the greater New Orleans area with public transportation, RTA seeks to do
so in a safe, reliable and efficient manner without losing sight of the fact that as an
agency of the State of Louisiana it must be a good steward of public money.

Policy Enforcement

RTA may from time to time select “Advertising Contractors” who shall be responsible for
the daily administration of RTA’s advertising programs, in a manner consistent with this
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policy and with the terms and conditions of their agreements with RTA. The Chief Executive
Officer of RTA is authorized to designate a “contract administrator” to be the primary
contact for the Advertising Contractors on issues related to advertising content. The
Advertising contractor shall comply with this policy and shall review all advertising with
reference to them.

Said Advertising Contractor will ensure that all mediums of promotion, including but not
limited to bus wraps, bus shelter signage and billboards do not create sight barriers that poses
enhanced traffic risks.

This policy shall be effective upon adoption and shall be enforced to the degree that it does
not impair the obligations of any executed contract. RTA reserves the right, from time to
time, to suspend, modify, or revoke the application of any part of these guidelines as it deems
necessary to comply with legal mandates, facilitate its primary transportation function, to
ensure the safety or security of RTA customers, RTA employees and RTA facilities. All
provisions of this policy shall be deemed severable.

RTA may amend this rule as required to conform to applicable changes in law or deemed in
the public’s best interest. The Chief Executive Officer of RTA is authorized to develop and
implement procedures, forms, guidelines and other tools as necessary to carry out the
administration of this policy.
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Transit Vehicle Commercial Advertising Inventory - Buses
133 active fixed-route buses, 49 fixed-route busses

Ad Type Visual Description

Direct Application
91” W x 30"H
144” W x 30"H
192” W x 30"H

King

Direct Application

90” W x 224”H / Live 84.5” W x 224’H
100"W x 230”H / Live 95"H x 230"W
Sizes Vary

Ultra Super King

Full wrap Direct Application
Sizes Vary

Direct Application
72" W x 21"H
50” W x 18"H
43" W x 21"H

Tail

Interior Bus

Ad Type | Visual Description

Direct Application
Car Cards | | 42" W x 11”H / Live 40"W x 9"H
28" W x 11”H / Live 26"W x 9’H

. Direct Application
Michelangelo

Sizes Vary
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Transit Vehicle Commercial Advertising Inventory - Streetcars
52 Active Streetcars

Canal St. - French Quarter/Superdome/Arena/Armstrong Park/City Park/Museums/Riverfront/Convention Ctr/Aquarium+

Exterior Streetcar - Canal St.

Ad Type Visual Description

Direct Application

King :
144” W x 30”H / Live 142"W x 28"H

Direct Application

Hip :
72" W x 21”H / Live 70” W x 19"H

St. Charles Ave. - Uptown/Garden District/ Tulane & Loyola Universities/ Audubon Park

Exterior Streetcar - St. Charles Ave.

Ad Type Visual Description

Direct Application

King :
144” W x 22°H / Live 142°W x 20°H

Interior Streetcar - Canal St. & St. Charles Ave.

Ad Type | Visual Description
Direct Application
Car Cards | | 42" W x 11”H / Live 40"W x 9"H
28" W x 11”H / Live 26"W x 9"H
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FOR ALL ROLLING STOCK
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DATA LICENSE AGREEMENT

This License Agreement (this “Agreement”) is made effective as of this day of

(the “Effective Date”) between the Regional Transit Authority
(“Licensor™), a political subdivision of the State of Louisiana and

(“Licensee”). In consideration of the mutual
covenants and promises contained herein, the parties hereby agree as follows:

L hip of L I ials: L

Licensee and its Authorized Users acknowledge that all intellectual property rights to the Licensed
Material and any trademarks or service marks relating thereto remain with Licensor. Neither Licensee
nor its Authorized Users has any right, title or interest in the Licensed Materials, except the rights of use
that are expressly set forth in this Agreement.

Licensor hereby licenses to Licensee the non-exclusive use of the Licensed Materials and the right
to provide the Licensed Materials to Authorized Users in accordance with this Agreement.

Licensee shall not display or otherwise use in association with the Licensed Materials any of the Licensor’s
logos, symbols, maps or any other materials of the Licensor. Licensee is not authorized to make any use
of any proprietary service marks of the Licensor, including the logo or any confusingly similar variation.

2. Delivery and Access of Licensed Materials to Licensee
Licensor will provide the Licensed Materials to the Licensee in any of the applicable forms:

Network Access. The Licensed Material will be stored at the Licensee’s offices in digital form accessible
by telecommunications link between such locations and authorized networks of Licensee.

Physical Media. Copies of the licensed Materials will be provided to the Licensee on physical media (e.g.,
Digital Video Disk, CD-ROM, digital tape) for use on Licensee’s network and workstations.

File Transfer. Copies of Licensed Material will be provided to the Licensee through electronic transfer.

3. Eees

Licensee shall make payment to Licensor for use of Licensed Materials pursuant to the terms set forth in
Appendix A, attached hereto.

4. Authorized Use of Licensed Materials

Authorized Users. “Authorized Users” are:

Persons Affiliated with Licensee. Full and part-time employees, including any affiliated representatives
and independent contractors of Licensee, regardless of the physical location of such persons.
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Walk-ins. Patrons not affiliated with Licensee who are physically present at Licensee’s sites.

Authorized Users. Licensee and Authorized Users may make use of the Licensed Materials as is
consistent with federal and state laws. The Licensed Materials may be used for the following purposes:

Display. Licensee and Authorized Users shall have the right to electronically display the Licensed Materials.

Digital Copy. Licensee and Authorized Users may download and digitally copy a reasonable portion of
the Licensed Materials.

Print Copy. Licensee and Authorized Users may print a reasonable portion of the Licensed Materials.

Electronic Links. Licensee may provide electronic links to the Licensed Materials from Licensee’s web
page and is encouraged to do so in ways that will increase the usefulness of the Licensed Materials to
Authorized Users. Licensor’s staff will assist Licensee upon request in creating such links effectively.
Licensee may make changes in the appearance of such links and/or in statements accompanying such links
as reasonably requested by Licensor.

Caching. Licensee and Authorized Users may make such local digital copies of the Licensed Materials as
are necessary to ensure efficient use by Authorized Users by appropriate browser or other software.

Indices. Licensee may use the Licensed Materials in connection with the preparation of or access to
integrated indices to the Licensed Materials, including author, article abstract and keyword indices.

5. Access by and Authentication of Authorized Users

Developing Protocols. Authorized Users shall be identified and authenticated by such means and
protocols as developed during the term of this Agreement.

6. Specific Restrictions on Use of Licensed Materials

Unauthorized Use. Licensee shall not knowingly permit anyone other than Authorized Users to use the
Licensed Materials.

Modification of Licensed Materials. Licensee shall not modify or create a derivative work of the Licensed
Materials without the prior written permission of Licensor.

Removal of Copyright Notice. Licensee may not remove, obscure or modify any copyright or other
notices included in the Licensed Materials.

7 L : blicati

Documentation. Licensor will provide and maintain help files and other appropriate user documentation.

Notification of Modifications of Licensed Materials. Licensee understands that from time to time the
Licensed Materials may be added to, modified, or deleted from by Licensor and/or that portions of the
Licensed Materials my migrate to other formats. Licensor shall give notice of any such changes to
Licensee.
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Completeness of Content. Where applicable, Licensor will inform Licensee of instances where online
content differs from the print version of the Licensed Materials. Further, Licensor shall use reasonable
efforts to ensure that the online content is as complete as print version of the Licensed Materials.
Licensor will make efforts to represent complete, accurate and timely replications of the corresponding
content contained within the print versions of such Materials and will cooperate with Licensee to identify
and correct errors or omissions.

Withdrawal of Licensed Materials. Licensor reserves the right to withdraw from the Licensed Materials
any item or part of an item for which it no longer retains the right to publish or is defamatory, obscene,
unlawful or otherwise objectionable. Licensor shall give written notice to the Licensee of such withdrawal
following the removal of any item, pursuant to this section.

8. Licensee Performance Obligations

Provision of Notice of License Terms to Authorized Users. Licensee shall make reasonable efforts to
provide Authorized Users with appropriate notice of the terms and conditions under which access to the
Licensed Materials is granted under this Agreement including, in particular, any limitations on access or
use of the Licensed Materials as set forth in this Agreement.

Protection from Unauthorized Use. Licensee shall use reasonable efforts to protect the Licensed Materials
from any use that is not permitted under this Agreement. In the event of any unauthorized use of the
Licensed Materials by an Authorized User, (a) Licensor may terminate such Authorized Users’s access to
the Licensed Materials, (b) Licensor may terminate the access of the Internet Protocol (“IP”) address(es)
from which such unauthorized use occurred, and (c) Licensee shall terminate such Authorized User’s
access to the Licensed Materials upon Licensor’s request. Licensor shall take none of the steps in this
paragraph without first providing reasonable notice to Licensee cooperating with the Licensee to avoid
recurrence of any unauthorized use.

Maintaining Confidentiality of Access Passwords. Where access to the Licensed Materials is to be
controlled by use of passwords, Licensee shall issue log-on identification numbers and passwords to each
Authorized User and use reasonable efforts to ensure that Authorized Users do not divulge their numbers
and password to any third party. Licensee shall also maintain the confidentiality of any institutional
password provided by Licensor.

9. Mutual Performan ligation

Confidentiality of User Data. Licensor and Licensee agree to maintain the confidentiality of any data
relating to the usage of the Licensed Materials by Licensee and its Authorized Users. Such data may be
used solely for purposes directly related to the Licensed Materials and may only be provided to third
parties in aggregate form. Raw usage data, including but not limited to information relating to the identity
of specific users and/or uses, shall not be provided to any third party.

Implementation of Developing Security Protocols. Licensor and Licensee shall cooperate in the
implementation of security and control protocols and procedures, as they are developed during the term of
this Agreement.

Page 19 of 36



RTA )) EXHIBIT 08: RTA Data License Agreement

10. Term

This Agreement shall continue in effect for one (1) year commencing on the Effective Date.

11, Early Termination

If either party believes that the other materially has breached any obligations under this Agreement, or if
Licensor believes that Licensee has exceeded the scope of the License, such party shall so notify the
breaching party in writing. The breaching party shall have 15 days from the receipt of notice to cure the
alleged breach and to notify the non-breaching party in writing that the cure has been made. If the breach
is not cured within the 15 days, the non-breaching party has the right to terminate the Agreement without
further notice.

Upon Termination of this Agreement for cause, online access to the Licensed Materials by Licensee and
Authorized Users shall be terminated.

12, Limitation on Warranties
Notwithstanding anything else in this Agreement:

The Licensed Materials are provided on an “as is” basis. Licensor disclaims all warranties, express or
implied, including but not limited to, implied warranties of merchantability, fitness for a particular purpose,
accuracy or non-infringement.

Licensee’s use of the Licensed Materials is a Licensee’s sole risk.

Licensor makes no representation or warranty, and expressly disclaims any liability with respect to the
content of any Licensed Materials, including but not limited to errors or omissions contained therein,
libel, infringement of rights of publicity, privacy, trademark rights, moral rights or the disclosure of
confidential information.

Except for the express warranties stated herein, the Licensed Materials are provided on an “as is” basis,
and Licensor disclaims any and all other warranties, conditions, or representations (express, implied, oral
or written), relating to the Licensed Materials or any part thereof, including, without limitation, any and all
implied warranties of quality, performance, merchantability or fitness for a particular purpose.

Licensor makes no warranties respecting any harm that may be caused by the transmission of a computer
virus, worm, time bomb, logic bomb or other such computer program. Licensor further expressly disclaims
any warranty or representation to Authorized Users or to any third party.

13. Indemnification

Licensee shall indemnify and hold harmless Licensor for any losses, claims, damages, awards, penalties,
or injuries arising out of or in connection with Licensee’s use of the Licensed Materials, including
attorney’s fees and court costs. Licensee’s indemnity obligation applies to Licensor and all of its
employees, officers, directors, agents, representatives and assigns and will apply to all direct, indirect,
punitive and consequential damages, regardless of whether such damages are based upon contact,
negligence, strict liability, tort or any other legal theory. This indemnity obligation survives the
termination of this Agreement.
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14. Assignment and Transfer

Neither party has the right to assign, directly or indirectly, all or part of its rights or obligations under this
Agreement without the prior written consent of the other party, which consent shall not be unreasonably
withheld or delayed.

15. Governing Law

This Agreement is governed by the laws of the State of Louisiana.

16. Dispute Resolution

If any dispute or controversy arises out of or relating to this Agreement, the parties shall exercise their best
efforts to resolve the dispute as soon as possible. If the parties are unable to resolve the dispute, the Civil
District Court for the Parish of Orleans, State of Louisiana shall have exclusive jurisdiction to hear any
disputes under this Agreement.

17. Entire Agreement

This Agreement constitutes the entire agreement of the parties and supersedes all prior communications,
understandings and agreements relating to the subject matter hereof, whether oral or written.

18. Amendment

No modification or claimed waiver of any provision of this Agreement is valid except by written
amendment signed by authorized representatives of Licensor and Licensee.

19. Severability

If any provision or provisions of this Agreement are held to be invalid, illegal, unenforceable or in
conflict with the law of any jurisdiction, the validity, legality and enforceability of the remaining
provisions are not in any way affected or impaired thereby.

20. Waiver of Contractual Rights

Waiver of any provision herein does not waive any other provision herein, nor does waiver of any breach of
this Agreement constitute a continuing waiver of other breaches of the same or other provisions of this
Agreement.
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21. Notices

All notices provided pursuant to this Agreement shall be in writing and may be mailed, via certified or
registered mail, or hand delivered. All notices are deemed received upon written confirmation of receipt
by the sending party. If any notice is sent by via email or facsimile, all notices are deemed received upon
written confirmation of receipt by the sending party. Either party may from time to time change its Notice
Address by written notice to the other party.

If to Licensor:

Regional Transit Authority
2817 Canal Street

New Orleans, Louisiana 70119

If to Licensee:

IN WITNESS WHEREOF, the parties have executed this Agreement by their respective, duly
authorized representatives as of the date first above written.

LICENSOR:

BY: DATE:

Signature of Authorized Signatory
Print Name:

Title:

Address:

Telephone No.:

E-Mail:
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LICENSEE:

BY: DATE:

Signature of Authorized Signatory
Print Name:

Title:

Address:

Telephone No.:

E-Mail:
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Right-of-Way Work Permit — External/3 Party/Contractor

Attachments (mark all that apply):
Today's Date O Scope of Work
O Detailed Project Schedule
. . . O sswp*
New Orleans Regional Transit Authority | O rrarow safety
i _Nnf_ _ Certification(s)
Right-of-Way WORK PERMIT- External | 5 gia baimmioe
O oOther
1. Order No  Work Date From Date To
2. Contact Name Company Name Project For (if app)
Phone #

If multiple dates or locations, attach a detailed project schedule for lines #3-7

3.Time From Time To Clear Time 4. Employee in Charge (EIC) Name
Phone #
5. Track(s)/Line(s) | |
. . To be completed by Safety:
6. Circle: o , Valid ROW Safety Cert yes | no
Inbound | Outbound | Both Directions | Special | Yard Date Exp Date Initials
7. Site Location(s) Work Limit(s) From? Work Limit(s) To

8. Work to be performed

Instructions: A detailed description of the planned work activities is required at a minimum.2 For any 3
party/contractor work that meets neither of the exceptions listed below, attach a Scope of Work (required).
*RTA, at its sole discretion, may require applicant/company to provide a Site-Specific Work Plan
(SSWP) depending on project scope, safety risk, and other factors.

9. Equipment on Tracks

10. Power Removal (**Fee may apply; Attach copy of RTA estimate; May require red tag per ROW Safety
Procedures) — If multiple dates/times, attach detailed project schedule

1 Include OCS pole number, intersection, or other identifier, as applicable.

2 Exceptions: 1) RTA or RTA contractor maintenance activities requiring daily access; 2) Routine
trackway maintenance activities currently performed by the City of New Orleans Dept. of Parks and
Parkways and requiring daily access. In all cases, On-Track Safety is required and will be enforced in
accordance with RTA policies and procedures pertaining to ROW access and safety.

Safety Department Form SAF-ROW-01
Rev. 11/20
1
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EXHIBIT 09: RTA Right of Way (ROW) permit application

Right-of-Way Work Permit — External/3™ Party/Contractor

To be completed by Rail Operations (**Fee may apply): The following adjustment to normal revenue
operations is required in order to safely allocate affected Trackway, defined by Work Limits above, to permit
holder. Adjustment Details:

Service Impact: Cutback | Single-track | Suspension | Bus Br | Other Fee yes|no
(If yes, attach copy of RTA estimate)
Date Initials

KEY DEFINITIONS

Trackway — The area within fifteen (15) feet of the centerline of any RTA track on the mainline.

Safety Zone — Normally includes the Trackway and a safe margin outside of the Trackway but may include
other areas such as shared poles on sidewalks and substations.

Foul Zone — May be considered to be coterminous with the Safety Zone; Within this zone, personnel and
equipment are considered to be fouling the track and On-Track [‘Right-of-Way”, “ROW"] Safety is required.

REQUIREMENTS

THIS PERMIT AUTHORIZES PERSONNEL LISTED ABOVE TO PERFORM WORK WITHIN THE RTA
SAFETY ZONE AS APPLICABLE. A PERMIT IS REQUIRED FOR ALL ACTIVITIES IN THE SAFETY
ZONE, EXCEPT CERTAIN ROUTINE TRACKWAY MAINTENANCE AS NOTED ABOVE. IN SUCH
CASES, ON-TRACK [*RIGHT-OF-WAY”, “ROW”] SAFETY IS STILL REQUIRED AND WILL BE
ENFORCED.

THE OVERHEAD CONTACT SYSTEM (OCS) SHALL BE CONSIDERED ENERGIZED AT ALL TIMES
UNLESS WORKING UNDER A RED TAG ISSUED BY RTA MAINTENANCE.

A CERTIFIED EMPLOYEE-IN-CHARGE [*EIC"] WHO IS LISTED ABOVE IS REQUIRED TO BE ON-
SITE DURING ALL WORK ACTIVITIES, AND AVAILABLE AT THE TELEPHONE NUMBER LISTED.
THE EIC HAS THE AUTHORITY TO STOP WORK AND/OR REMOVE PERSONNEL FROM THE
PROPERTY, IF NECESSARY, TO ENSURE SAFETY.

ONE OR MORE RTA-CERTIFIED FLAGGER/WATCHMAN MAY BE REQUIRED AT RTA’S
DISCRETION. CERTAIN TYPES OF WORK DONE BEYOND THE SAFETY ZONE AND WITH
EQUIPMENT THAT WILL NOT BREACH THIS POINT, MAY BE CONDUCTED WITHOUT FLAGGING
PROTECTION. IF EITHER TRAINING/CERTIFICATION OR ASSIGNMENT OF TRAINED RTA
PERSONNEL IS REQUIRED, THE APPLICANT IS SOLELY RESPONSIBLE FOR ALL RELATED
COSTS.

ALL WORK MUST BE STOPPED AND PERSONNEL MUST MOVE TO A PLACE OF SAFETY WHILE
STREETCARS PASS THROUGH THE WORK ZONE. UNDER NO CIRCUMSTANCES SHALL THE
OPPOSITE TRACK BE CONSIDERED A PLACE OF SAFETY.

PERMIT HOLDERS MUST NOTIFY OPERATIONS CONTROL CENTER (OCC) (504) 827-8444 AS
FOLLOWS:
e PRIOR TO COMMENCEMENT OF WORK
e AT COMPLETION OF WORK AND ALL PERSONNEL AND EQUIPMENT HAVE CLEARED THE
TRACKWAY [“ALL CLEAR"] -- NO LATER THAN THE TIME SHOWN ABOVE.

REPORT EMERGENCIES, ACCIDENTS, INCIDENTS, AND/OR HAZARDS TO OCC IMMEDIATELY --
(504) 827-8444.

WHEN CONTACTING THE OCC, ALWAYS PROVIDE:
e EXACT LOCATION

Safety Department Form SAF-ROW-01
Rev. 11/20
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EXHIBIT 9: Right of Way permit application
Right-of-Way Work Permit — External/3@ Party/Contractor

e COMPANY NAME AND PROJECT NAME, IF APPLICABLE
e EIC NAME
e DETAILS (APPROVAL TO BEGIN WORK / EMERGENCY /“ALL CLEAR")

ANY VIOLATION OF RTA SAFETY RULES OR POLICY MAY RESULT IN REMOVAL OF PERSONNEL
FROM THE SAFETY ZONE.

FEE SCHEDULE

As described above, RTA will advise the applicant of any fees for which the applicant is solely
responsible, which may include but not limited to: application review, OCS power removal/restoration,
impact(s) to RTA revenue service on one or more transportation modes, service-related communications,
and manpower required. Note: these are in addition to any fees related to ROW safety training and
certification, which is required for the EIC at a minimum and may also be required for other personnel, as
described above.

TRACKWAY CONSTRUCTION

All Trackway construction must be pre-approved by RTA and comply with RTA specifications. Any
guidelines or (written or verbal) instructions provided by RTA to personnel performing work are to be
considered for reference only, and not a substitute for official RTA or City of New Orleans specifications
or policy.

All pits and trenches will be shored according to OSHA requirements. No open pits or holes will be left
over night.

No dirt or debris will be allowed to foul the ballast section of track (where applicable).
All excavation or plow trenches will be back-filled and compacted immediately.

GENERAL SAFETY REQUIREMENTS

All personnel must wear proper Personal Protective Equipment (PPE), which includes a minimum of
safety glasses, steel toed shoes, and retroreflective striped safety vests. Depending on scope of work and
site conditions, RTA may require additional PPE, including but not limited to: hard hats, safety glasses,
gloves, hearing protection, and fall protection. Job safety briefings will be conducted each morning and
throughout the day when conditions or job scope changes.

RTA reserves the right to issue a mandatory stop-work order at any point during the project if it determines
any hazard or unsafe act is observed that must immediately be mitigated to protect life or property.

INDEMNITY AGREEMENT

External/Third Party/Contractor, for itself and its successors and assigns, by this Permit does release and
discharge the RTA and agrees that it will protect, defend, indemnify and hold harmless the RTA, its
predecessors, successors, assigns, legal representatives, and its former, present and future agents,
employees and officers from any and all liabilities, claims, losses, damages or injuries to persons or
property, and/or costs or expenses arising out of or in connection with work performed in connection with
this Permit, excluding only such claims, losses, damages or injuries as caused by sole gross negligence
of the RTA.

Safety Department Form SAF-ROW-01
Rev. 11/20
3

Page 26 of 36



EXHIBIT 09: RTA Right of Way (ROW) permit application

Right-of-Way Work Permit — External/3 Party/Contractor

APPLICANT (TO BE COMPLETED BY CONTACT LISTED ON LINE #2)

By signing below, | certify that: 1) | am a duly authorized representative of the applicant/company
; 2) this work permit application is accurate and complete; and
3) all work activities scheduled to be performed in RTA’s Safety Zone under this permit [“project”] will
conform to all RTA policies and procedures pertaining to ROW [‘right-of-way”, “roadway,” “Safety Zone”]
access and safety.

Signhed Date

Contact Name (Print) Title

DEPT. AUTHORIZATIONS

A. Rail Maintenance
[0 Additional Requirements — Way
O Additional Requirements — Power
O See Attached Additional Requirements

Director Rail Maintenance Date

B. Rail Operations
O Requires operations adjustment as specified on pg. 2. By signing below, | confirm that | have

coordinated with appropriate Ops., Marketing/Comm., Cust. Svc., and Safety/Security personnel.

O Additional Requirements

Director Bus & Rail Operations Date

C. Infrastructure
O Additional Requirements

Project Manager (if applicable) Date

D. Safety

O Additional Requirements

APPROVAL

| have reviewed this ROW work permit and the attachments provided and by signing below | give
authority to the permit holder to proceed with the work activities described herein, in accordance with RTA
policies and procedures.

Chief Safety Officer Date

Safety Department Form SAF-ROW-01
Rev. 11/20
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

ADVERTISING SHELTERS
* Indicates more than one shelter at a bus stop

1 Poydras at Magazine

2 Poydras at Superdome 1
3 Poydras at Superdome 2
4 Poydras at Robertson

5 Poydras at St.Charles

6 Camp at Poydras

7 Poydras at Camp

8 Carondelet at Poydras

9 Poydras at Loyola

10 Loyola at Howard

11 Tulane at LaSalle

12 Napoleon at St.Charles
13 Napoleon at Magnolia
14 Louisiana at Baronne

15 Woodland at Holy Cross
16 Loyola at Girod

17 S. Carrollton at Claiborne
18 Napoleon at Magazine
19 N.Peters at Canal

20 S. Rampart at Julia

21 Tulane at Villere

22 S. Broad at Canal

23 N. Broad at Esplanade
24 N. Broad at St.Bernard
25 N. Broad at St.Bernard
26 S. Broad at Tulane

27 S. Broad at Tulane

28 Canal Blvd.at Harrison
29 S. Carrollton at Canal

30 S. Carrollton at Tulane
31 S. Carrollton at Washington
32 Chef at Chantilly

33 Chef at Downman

34 Chef at Downman

35 Chef at Louisa

36 Chef at Read

37 Elysian Fields at Gentilly
38 Elysian Fields at St.Claude
39 Elysian Flds at St.Claude
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

40 N. Esplanade at Broad

41 Esplanade at N. Rampart

42 Gen Meyer at Odeon

43 Gen Meyer at Shirley

44 Gentilly at Franklin

45 Jackson at Magazine

46 Jackson at St.Charles

47 Louisiana at St.Charles

48 Louisa at Chef

49 Louisiana at Magazine

50 Magazine at Louisiana

51 Morrison at Read

52 Napoleon at Claiborne

53 Napoleon at St.Charles

54 Press at SUNO

55 S. Claiborne at Napoleon

56 S.Carroll at S.Claib.by Palmer Pk
57 S.Carroll at S.Claib.(Neutr Grnd NO)
58 Claiborne at Carrollton

59 S.Claiborne at Nashville

60 St.Claude at Caffin (in) 13'

61 St.Claude at Elys. Fields

62 St.Claude at Elys.Fields

63 St.Claude at Forstall

64 Tulane at S. Broad

65 Tulane at Galvez

66 Verret at Opelousas

67 Desire Pkwy at Chef Highway
68 Franklin at LC Simon

69 N. Broad at Canal

70 N. Broad at Esplanade

71 Poland at N.Claiborne

72 Gen DeGaulle at RueParc Fontaine
73 Carollton at Palmetto

74 St. Bernard at Broad/Castiglione
75 Washington at S. Prieur

76 S. Claib at Carrolton (neut grnd Jeff)
77 N. Carollton at Canal

78 General Meyer at Pace

79 St. Bernard btw Milton at Foy
80 Washington at Freret

81 Washington at Freret
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

82 Washington at LaSalle

83 Westbend at Gen DeGaulle
84 Broad at Bienville

85 Simon Bolivar at MLK

86 MLK at Simon Bolivar

87 Broad at Washington

88 Broad at Dumaine

89 Elysian Fields at LC Simon
90 Paris Avenue at Gentilly

91 Elysian Fields at Filmore

92 St. Claude at Franklin'

93 OC Haley at MLK

94 OC Haley at MLK

95 Napoleon at Claiborne

96 Franklin at UNO Arena

97 Franklin at RE Lee

98 Franklin at Mithra

99 Washington at S. Carrolton/Drexel
100 Washington at S. Claiborne
101 Canal Blvd at RE Lee

102 Carrolton at Bienville

103 Press at RE Lee/Emmett Bashful
104 Washington at S. Broad
105 Washington at Broad

106 Lake Forest at Crowder
107 St. Bernard at Claiborne
108 St. Bernard at Miro

109 Broad at Dumaine

110 Jackson at St. Charles

111 Downman at Dorothea

112 Downman at Chef

113 RE Lee at West End

114 Elysian Fields at RE Lee
115 Pontchartrain Blvd at RE Lee
116 Poydras at Tchoupitoulas
117 S. Claiborne at Washington
118 Simon Bolivar at Erato

119 Baronne at Howard

120 Poydras at Carondelet

121 Tulane at Loyola 89 Elysian Fields at LC Simon
122 Canal at N. Peters

123 Galvez at St. Bernard
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

124 Loyola at Girod

125 St. Bernard at Galvez

126 Chef Hwy at Hickerson

127 Carrolton at Palm

128 Westbend at Vespasian

129 St. Bernard at Broad

130 Chef Hwy at Wright

131 Poydras at S. Peters

132 Newton at Atlantic

133 Canal at Magazine near side
134 Behrman at Memorial Park
135 Louisiana at St.Charles

136 General DeGaulle at 2700 Gen Degaulle
137 Canal Blvd at City Park Ave*
138 Canal Blvd at City Park Ave*
139 Carrolton at Palm

140 City Park Avenue at Toulouse
141 LC Simon at Press

142 LC Simon at Press

143 Newton at Atlantic

144 Tulane at Carrolton/Nike

145 General DeGaulle 5800

146 Holiday at Gen DeGaulle

147 Orleans at Delgado 1

148 Orleans at Delgado 2

149 Garden Oaks at Gen DeGaulle
150 Carrollton at Claiborne by Walgreens
151 Carrollton at Forshey

152 LC Simon atSUNO near Press
153 Chef Hwy at Wilson

154 Chef Hwy at shopping ctr past Hickerson
155 Tullis at Woodland

156 Canal Ferry in Algiers

157 Behrman at Walmart

158 Behrman at Walmart

159 Magazine at Henry Clay

160 S. Broad at Banks

161 N. Broad at Ursuline

162 Chef Hwy at Crowder

163 Chef Hwy at Bundy

164 Mayo at Dwyer

165 Tullis at Behrman
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

166 Behrman at Walmart

167 St Bernard at Columbia
168 City Park at St. Louis

169 St. Claude at Poland

170 Esplanade at Broad

171 Chef Hwy at Papania

172 Claiborne at Tennessee
173 Esplanade at Rampart
174 Morrison at Chimney Woods Apt
175 Morrison at Crowder

176 Chef Hwy at Michoud

177 Chef Hwy at Cerise

178 Chef Hwy at Shendiler
179 Gentilly at Warrington

180 Chef Hwy at Sherwood
181 Broad at Bienville

182 Carrolton at Bienville

183 Downman at Chef Hwy
184 LC Simon at Franklin

185 Village de Jardin

186 Hayne at Gannon

187 1-10 Service Rd at Kingswood
188 Claiborne at Napoleon
189 Canal Blvd at the Bulldog
190 Carrollton at Nelson

191 Desire Pkwy at Chef Hwy
192 GentillyatElysian Fields
193 GNO Bridge #1

194 GNO Bridge #2

195 GNO Bridge #3

196 GNO Bridge #4

197 1-10 Service Rd. at Read
198 S. Carrollton at Tulane
199 Williams at Vintage

200 Magazine at 7th

201 Williams at Airline Hwy
202 Bullard at Walmart #1*
203 Bullard at Walmart #2*
204 Bullard at Walmart #3*
205 Canal Blvd at the Cemetery
206 1-10 Service Rd. at Crowder
207 Carrollton at Orleans (Ida)
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

208 Downman at Dwyer

209 Chef Hwy at Press

210 Tulane at Galvez

211 Orleans at Navarre

212 St.Maurice at St.Claude

213 Behrman Hwy at Behrman Pl
214 Chef at Louisa

215 General Degaulle at West Bend
216 L.C.Simon at Milneburg

217 Behrman Hwy at Behrman PL
218 Toledano at Dorgenois

219 Bullard at Lake Forest

220 Basin at St. Louis

221 Morrison at Alabama

222 Read at Lake Forest-NOE Library
223 LB Landry at Hero

224 Michoud at Sarah T.Reed School
225 L.C.Simon at St.Anthony

226 Chef at Gentilly at Walmart 1
227 Chef at Gentilly at Walmart 2
228 N. Broad at D'Abadie

229 Magazine at Capdeville

230 Canal at Tchoupitoulas

231 Dwyer at Lonely Oak

232 Chef at Alcee Fortier

233 N. Broad at A.P. Tureaud

234 Elysian Fields at RE Lee

235 Carrolton at Orleans

Streetcar Shelters:
236 Loyola Streetcar Shelter at Union Passenger Terminal
237 Loyola Streetcar Shelter at Union Passenger Terminal
238 Loyola Streetcar Shelter at Julia
239 Loyola Streetcar Shelter at Julia
240 Loyola Streetcar Shelter at Poydras
241 Loyola Streetcar Shelter at Poydras
242 Loyola Streetcar Shelter at Tulane
243 Loyola Streetcar Shelter at Tulane

NON-ADVERTISING SHELTERS
1 General Meyer at Carver
2 Texas at Memorial
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

3 Lake Forest at Mayo

4 Lake Forest at Mayo

5 Lake Forest at Tara Place

6 Sandra at Pace

7 Sandra at Pace

8 Pace at Sandra

9 Pace at Vespasian

10 Westbend at General DeGaulle
11 St. Claude at St. Anthony

12 St. Claude at Touro

13 St. Claude at Delery

14 Franklin at Gentilly

15 Garden Oaks at Seine

16 Read at Morrison

17 Lakeforest at Read

18 Memorial Park at Garden Oaks
19 Miro at Franklin

20 Rampart at Kerlerec

21 Bullard at McDonald’s

22 Opelousas at Heerman

23 Florida at Desire

24 Read at Opposite Irby

25 St. Anthony at Robert E Lee
26 St. Claude at Alvar

27 Tilford at Bundy

28 LB Landry and Semmes

29 Lake Forest at Bundy

30 Elk at Canal 3 shelters - moved to Duncan Plaza
31 Elk at Canal 3 shelters - moved to Duncan Plaza
32 Elk at Canal 3 shelters - moved to Duncan Plaza
33 Nazareth Inn

34 Dwyer at Westlake

35 Paris at Mirabeau

36 Read and Lake Forest

37 Read at Morrison

38 Read at Plaza

Streetcar Shelter 39 Canal at Magazine (in-near) Silver
40 Alcee Fortier at Chef

41 Chef Highway at Bullard

42 Chef Highway at Cardenas

43 Chef Highway at Good
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

44 Chef Highway at Hickerson

45 Chef Highway at Lurline

46 Chef Highway at Wright

47 Dwyer at Babylon

48 Elysian Fields at Sere

49 Freret at Napoleon

50 Morrison at Berg

51 Morrison at Lucerne

52 N. Galvez at Pauger

53 Read at Hayne

54 St Bernard at N. Dorgenois

55 St Bernard at N. Dorgenois

56 General DeGaulle at Kabel

57 General DeGaulle at LB Landry
58 General Meyer at Flanders

59 General Meyer at Flanders

60 Lake Forest at Forest Tower
61 LB Landry and Gen DeGaulle
62 Sullen at General Meyer
Streetcar Shelter 63 Carrollton at Claiborne
Streetcar Shelter 64 Carrollton At NOMA
65 Audubon Shelter 1

66 Audubon Shelter 2

Streetcar Shelters:
67 St. Claude at Elysian Fields
68 N. Rampart at Esplanade
69 N. Rampart at Ursuline
70 N. Rampart at Conti St.
71 Canal at Harrah's before Riverfront
72 Canal at riverside of N. Peters
73 Canal at riverside of N. Peters
74 Canal at riverside of Decatur
75 Canal at riverside of Decatur
76 Canal at riverside of Chartre
77 Canal at riverside of Chartres
78 Canal at riverside of Royal
79 Canal at riverside of Royal
80 Canal at riverside Bourbon
81 Canal at lakeside of Bourbon
82 Canal at riverside Dauphine
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EXHIBIT 11: FULL LIST OF SHELTERS (ADVERTISING AND NON-ADVERTISING)

83 Canal at riverside Dauphine
84 Canal at riverside of Rampart
85 Canal at lakeside of Rampart
86 Canal at lakeside of Basin

87 Canal at riverside of LaSalle
88 Canal at lakeside of LaSalle
89 Canal at riverside Claiborne
90 Canal at riverside Claiborne
91 Riverfront Shelter at Esplanade
92 Riverfront Shelter at Ursulines
93 Riverfront Shelter at Dumaine
94 Riverfront Shelter at Toulouse
95 Riverfront Shelter at Bienville
96 Riverfront Shelter at Poydras
97 Riverfront Shelter at Canal

98 Riverfront Shelter at Julia

99 Canal at Broad

100 Canal at White

101 Canal at Galvez

102 Canal at Carrollton

103 End of Line Canal at City Park
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BUS FLEET DETAILS

Seating /
Wheelchair
208 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G26A6706503 227482 |40/2 ADA 2010 40
224 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G24A6706600 227498 40/ 2 ADA 2010 40
228 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G21A6706635 227500 [40/2 ADA 2010 40
233 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G25A6706671 201508 40/ 2 ADA 2010 40
235 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G23A6706698 201507 |40/2 ADA 2010 40
249 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G24A6706774 227603 40/ 2 ADA 2010 40
252 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G23A6706779 227605 [40/2 ADA 2010 40
267 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G28C6708353 233521 40/ 2 ADA 2012 40
268 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G2XC6708354 233526  |40/2 ADA 2012 40
269 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G21C6708355 233527 40/ 2 ADA 2012 40
270 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G23C6708356 233528 |40/2 ADA 2012 40
272 Fixed Route ORION BUS Vil BIO-DIESEL CUMMINS 1VHFH3G27C6708358 233519 40/ 2 ADA 2012 40
273 Fixed Route ORION BUS Wl BIO-DIESEL CUMMINS 1VHFH3G29C6708359 233520 |40/2 ADA 2012 40
275 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV19KC071875 260809 42 | 2 ADA 2019 40
276 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV10KC071876 260812 [42/2 ADA 2019 40
277 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV12KC071877 260814 42 | 2 ADA 2019 40
278 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV14KC071878 260813 [42/2 ADA 2019 40
279 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV16KC071879 260815 42 | 2 ADA 2019 40
280 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV12KC071880 260816 [42/2 ADA 2019 40
281 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV14KC071881 260810 42 | 2 ADA 2019 40
282 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV16KC071882 260811 [42/2 ADA 2019 40
283 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV12LF074066 267046 42 | 2 ADA 2020 40
284 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV14LF074067 267045 |42/2 ADA 2020 40
285 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV16LF074068 267042 42 | 2 ADA 2020 40
286 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV18LF074069 267043 |42/2 ADA 2020 40
287 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV14LF074070 267044 42 | 2 ADA 2020 40
288 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV16LF074071 267041 |42/2 ADA 2020 40
289 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV18LF074072 267040 42 | 2 ADA 2020 40
290 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV1XLF074073 267039 [42/2 ADA 2020 40
291 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV11LF074074 267038 42 | 2 ADA 2020 40
292 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV13LF074075 267037 |42/2 ADA 2020 40
293 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV15LF074076 267036 42 | 2 ADA 2020 40
294 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV17LF074077 267035 [42/2 ADA 2020 40
295 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV19LF074078 267034 42 | 2 ADA 2020 40
296 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV10LF074079 267033 |42/2 ADA 2020 40
297 Fixed Route NEW FLYER D40LF | BIO-DIESEL CUMMINS 5FYD8FV17LF074080 267032 42 | 2 ADA 2020 40
298 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV12MF075700 272311 [|32/2 ADA 2021 35
299 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV14MF075701 272310 32/2 ADA 2021 35
300 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV16MF075702 272309 [32/2 ADA 2021 35
301 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV18MF075703 272308 32/2 ADA 2021 35
302 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV1XMF075704 272307 |32/2 ADA 2021 35
303 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV11MF075705 272312 32/2 ADA 2021 35
304 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV13MF075706 272313 [|32/2 ADA 2021 35
305 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV15MF075707 272306 32/2 ADA 2021 35
306 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV17MF075708 272314 |32/2 ADA 2021 35
307 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV19MF075709 272315 32/2 ADA 2021 35
308 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV15MF075710 272316 [32/2 ADA 2021 35
309 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV17MF075711 272317 32/2 ADA 2021 35
310 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV19MF075712 272318 [32/2 ADA 2021 35
311 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV10MF075713 272319 32/2 ADA 2021 35
312 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV12MF075714 272305 [32/2 ADA 2021 35
313 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV14MF075715 272304 32/2 ADA 2021 35
314 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV16MF075716 272303 [32/2 ADA 2021 35
315 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV18MF075717 272302 32/2 ADA 2021 35
316 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV1XMF075718 272301 [32/2 ADA 2021 35
317 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV11MF075719 272321 32/2 ADA 2021 35
318 Fixed Route NEW FLYER XD35 | BIO-DIESEL CUMMINS 5FYD8KV18MF075720 272322 |32/2 ADA 2021 35
319 Fixed Route NEW FLYER XD35 BIO-DIESEL CUMMINS 5FYD8KV1XMF075721 272320 32/2 ADA 2021 35
320 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV10NF104653 267100 [40/2 ADA 2022 40
321 Fixed Route NEW FLYER XD40 BIO-DIESEL CUMMINS 5FYD8FV12NF104654 267099 40/ 2 ADA 2022 40
322 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV14NF104655 267098 [40/2 ADA 2022 40
323 Fixed Route NEW FLYER XD40 BIO-DIESEL CUMMINS 5FYD8FV16NF104656 267097 40/ 2 ADA 2022 40
324 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV18NF104657 267096 [40/2 ADA 2022 40
325 Fixed Route NEW FLYER XD40 BIO-DIESEL CUMMINS S5FYD8FV1XNF104658 272411 40/ 2 ADA 2022 40
326 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV11NF104659 272410 |40/2 ADA 2022 40
327 Fixed Route NEW FLYER XD40 BIO-DIESEL CUMMINS 5FYD8FV18NF104660 272409 40/ 2 ADA 2022 40
328 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV1XNF104661 272408 |40/2 ADA 2022 40
329 Fixed Route NEW FLYER XD40 BIO-DIESEL CUMMINS 5FYD8FV11NF104662 272415 40/ 2 ADA 2022 40




330 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV13NF104663 272414  |40/2 ADA 2022 40
331 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV15NF104664 272413  |40/2 ADA 2022 40
332 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV17NF104665 272412  |40/2 ADA 2022 40
333 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV19NF104666 272487  |40/2 ADA 2022 40
334 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV10NF104667 272488 |40/2 ADA 2022 40
335 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV12NF104668 272489  |40/2 ADA 2022 40
336 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV14NF104669 272486  |40/2 ADA 2022 40
337 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV10NF104670 272493  |40/2 ADA 2022 40
338 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV12NF104671 272490 |40/2 ADA 2022 40
339 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV14NF104672 272491  |40/2 ADA 2022 40
340 Fixed Route NEW FLYER XD40 | BIO-DIESEL CUMMINS SFYD8FV16NF104673 272492  |40/2 ADA 2022 40
341 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV1XRC109981 286762 |40/2 ADA 2024 40
342 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV11RC109982 286766  |40/2 ADA 2024 40
343 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV13RC109983 286765 |40/2 ADA 2024 40
344 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV15RC109984 286767 |40/2 ADA 2024 40
345 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV17RC109985 286768 [40/2 ADA 2024 40
346 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV19RC109986 286770 |40/2 ADA 2024 40
347 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV10RC109987 286769 |40/2 ADA 2024 40
348 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV12RC109988 286771 |40/2 ADA 2024 40
349 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV14RC109989 286773 |40/2 ADA 2024 40
350 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV10RC109990 286772  |40/2 ADA 2024 40
351 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV12RC109991 286763 |40/2 ADA 2024 40
352 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV14RC109992 286764 |40/2 ADA 2024 40
353 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV16RC109993 40/ 2 ADA 2024 40
354 Fixed Route NEW FLYER XD40 DIESEL CUMMINS 5FYD8FV18RC109994 286761 |40/2 ADA 2024 40
2400 Fixed Route NEW FLYER XDE40 DIESEL CUMMINS 5FYH8FR13RC109574 286757  |40/2 ADA 2024 40
2401 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR15RC109575 40/2 ADA 2024 40
2402 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR17RC109576 40/ 2 ADA 2024 40
2403 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR19RC109577 286758 |40/2 ADA 2024 40
2404 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR10RC109578 40/ 2 ADA 2024 40
2405 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR12RC109579 287535 |40/2 ADA 2024 40
2406 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR19RC109580 40/ 2 ADA 2024 40
2407 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR10RC109581 40/2 ADA 2024 40
2408 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR12RC109582 287539 |40/2 ADA 2024 40
2409 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR14RC109583 287538 |40/2 ADA 2024 40
2410 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR16RC109584 40/ 2 ADA 2024 40
2411 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR18RC109585 40/2 ADA 2024 40
2412 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR1XRC109586 287536  |40/2 ADA 2024 40
2413 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR11RC109587 287533  |40/2 ADA 2024 40
2414 Fixed Route NEW FLYER XDE40 DE Hybrid CUMMINS 5FYH8FR13RC109588 287534  |40/2 ADA 2024 40
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