
Riding the 
St. Charles Streetcar
with Limited Mobility

Identifying ADA-Accessible Streetcars
The ADA-accessible streetcars on the
St. Charles Streetcar line are marked 
with an ADA symbol on the front and on 
the side of the vehicle. Currently there 
are three ADA-accessible streetcars with 
plans to expand.

How to Ride with Limited Mobility
Riders with mobility devices like a 
wheelchair can only enter and exit one
of the accessible streetcars at accessible 
stops. There are 12 ADA-accessible
stops (six Inbound and six Outbound) 
on the St. Charles Streetcar line. These 
stops are able to accomodate the 
wheelchair lift on the streetcar.

All other streetcar lines and
all bus lines are ADA-accessible.

How to Find ADA-Accessible
Streetcars and Stops
Use our Trip Planner at norta.com to plan your trip.
	 •	 On norta.com, select Routes & Schedules from
		  the tab list at the top of the home page.

	 •	 A “Select Service” drop down menu will appear
		  below the tab list.

	 •	 Select “Streetcar.” In the “Select Route” menu,
		  then select 12 St. Charles Streetcar. 

	 •	 It will load a trip planner with an option to view
		  only wheelchair accessible streetcar stops.

The ADA-accessible streetcar icon will 
appear blue on Trip Planner and on 
RTA’s official website as shown here.

Have a question or need� assistance while riding 
transit?� Call Rideline at 504-248-3900.

Use the Le Pass app to 
purchase fare ahead of time.

Plan. Pay. Ride.

norta.com/lepass

NORTA.COM



Canal St. & Carondelet St. (Stop 963)
Jackson Ave. & St. Charles Ave. (Stop 3607)
Louisiana Ave. & St. Charles Ave. (Stop 8468)
Napoleon Ave. & St. Charles Ave. (Stop 8471)
S. Carrollton Ave. & St. Charles Ave. (Stop 299)
S. Claiborne Ave. & S. Carrollton Ave. (Stop 204)

ADA-Accessible Outbound Stops
S. Claiborne Ave. & S. Carrollton Ave. (Stop 204)
S. Carrollton Ave. & St. Charles Ave. (Stop 213)
Napoleon Ave. & St. Charles Ave. (Stop 233)
Louisiana Ave. & St. Charles Ave. (Stop 238)
Jackson Ave. & St. Charles Ave. (Stop 244)
Canal St. & Carondelet St. (Stop 256)

ADA-Accessible Inbound Stops

!
Please Remember while Riding

Remember that only these stops are 
accessible to mobility devices like 
wheelchairs. Riders using mobility 
devices will not be able to enter or 
exit the streetcar at other stops. 

St. Charles Streetcar Map 
ADA-Accessible Stops

Napoleon Ave. & 
St. Charles Ave.

ADA Streetcar 
Stop

ADA-accessible streetcars operate  
approximately every hour.

Canal-Cemeteries, Canal-City Park, and Riverfront Streetcar lines, and all bus lines are ADA-accessible.
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Need assistance while riding transit? 
Call Rideline at 504-248-3900 or email 
comments@RTAforward.org. 
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ADA-Accessible Inbound Stops
S. Claiborne Ave. & S. Carrollton Ave. (Stop 204)
S. Carrollton Ave. & St. Charles Ave. (Stop 213)
Napoleon Ave. & St. Charles Ave. (Stop 233)
Louisiana Ave. & St. Charles Ave. (Stop 238)
Jackson Ave. & St. Charles Ave. (Stop 244)
Canal St. & Carondelet St. (Stop 256)

ADA-Accessible Outbound Stops
Canal St. & Carondelet St. (Stop 963)
Jackson Ave. & St. Charles Ave. (Stop 3607)
Louisiana Ave. & St. Charles Ave. (Stop 8468)
Napoleon Ave. & St. Charles Ave. (Stop 8471)
S. Carrollton Ave. & St. Charles Ave. (Stop 299)
S. Claiborne Ave. & S. Carrollton Ave. (Stop 204)

Please Remember
Only these stops are accessible to 
mobility devices like wheelchairs. Riders 
using mobility devices will not be able to 
enter or exit the streetcar at other stops.

Have a question or need�assistance while riding 
transit?� Call Rideline at 504-248-3900 or email 
comments@RTAforward.org.
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All other streetcar lines and all bus lines are ADA-accessible.


